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Foreword
Ministry of Planning

Ministry of Planning

A key national priority of KRI Vision 2030 is to develop a diversified, productive and
competitive economy that creates added value for all and is resilient to external shocks.
Diversification of the economy requires a dynamic and productive private sector capable of
creating quality jobs to absorb the constantly growing number of persons entering the labor
market each year. This requires information on the size and characteristics of this sector and
determining its needs and requirements at the level of Micro, Small and Medium-sized
enterprises and their employment profile, including those of the informal sector.

With the support of the United Nations Development Programme (UNDP), in close
cooperation with the Ministry of Planning and with financing from the United States Agency
for International Development (USAID), Kurdistan Region Statistical Office has implemented a
comprehensive field survey of MSMEs in order to avail data and economic indicators that
serve decision makers and development partners in planning and implementing development
policies in KRI.

The results of the MSME survey covered several areas of research, including characteristics of
MSMEs as to date of starting the business, registration with government organizations,
economic activity; ease of access to financing, employment and human resources, use of
technology, participation of women and women entrepreneurship, access to markets and the
degree of utilization of business networks and clusters.

The survey was conducted using a random sample partitioned according to population
between the four governorates of KRI: Erbil, Sulaimaniya, Halabjah and Duhok. The results of
the survey include recommendations aiming at developing the managerial and
entrepreneurial capabilities of MSMEs, easing access to growth opportunities as to financing,
credit facilities, and small loans, access to technology, markets and business development
information, improvement of the business environment in terms of support to MSMEs,
strengthening economic development programs at the local level and enhancing the
responsiveness of government agencies to those development requirements. These
recommendations will be the basis for preparing a road map to facilitate implementation.

Finally, | extend my sincere thanks and appreciation to Kurdistan Region Statistical Office, and
the staff of all Statistics Directorates for implementing the field survey with high
professionalism, to UNDP, to USAID and everyone who contributed to the accomplishment of
this survey from the staff of the main committees, subcommittees and the field teams, valuing
their good efforts in this endeavor and wishing them all success and prosperity.

Dr. Dara Rashid Mahmoud
Minister of Planning
October 2022
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Foreword
Kurdistan Region Statistics Office

In mid-2016, Kurdistan Region Government (KRG) launched an economic reform road map
with assistance from the World Bank. The road map clarified the economic situation of the
Kurdistan Region of Iraq (KRI) and made it very clear that reform is needed to stimulate
sustainable growth independent of the oil sector.

Part of these reforms depend on restructuring applicable laws and regulations which impede
private businesses in having a development role within the Kurdistan (KR) economy, and away
from a rentier economy. Another part of the reform is related to the lack of evidence and data
which are essential to study the actual economic situation and build policies towards
sustainable development. Therefore, the provision of data and key indicators is a crucial
element for necessary reform in providing real time data and track the progress being made.

Additionally, KRG has faced multiple security and economic crises since 2016 compounded by
the Covid 19 pandemic, which added to the challenge of obtaining data under constrained
circumstances.

Subsequently, in 2021, the Ministry of Planning (MoP) instructed Kurdistan Region Statistics
Office (KRSO) to work with United Nations Development Program (UNDP) to prepare a
comprehensive survey in KR governorates to capture how economic enterprises are
functioning and adapting to the challenges of the business environment. As a result of this
initiative; the KRSO, UNDP and USAID worked together to implement a private sector
enterprise survey in 2022, with the aim of capturing as much data and key indicators as
possible, taking into consideration that KRG economic data is not widely gathered or utilized
to analyze the viability of the economy.

The survey results report was made available on 8™ Dec 2022, and was presented at an official
eventin Erbil. This presentation shed light on the formal and informal structure of Micro, Small
and Medium Enterprises (MSMEs), based on core statistical data drawn from the survey
sample. The results reflected how vulnerable these enterprises are to rapid changes and
challenges, and showed the weak points of both the enterprises and legal and financial
environments in KR.

The concluding recommendations of this effort outline the need for further action needed by
both the government and private sector to strengthen the KR economy. The KRSO is the
leading institution to give the right direction to this effort; through data provision and enabling
evidence-based decision making via programs and initiatives in this domain.

Serwan Mohamed
President/KRSO
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Message from FROM THE AMERICAN PEOPLE

United States Agency for International Development-iraq

Micro, small, and medium enterprises (MSME) are the lifeblood of a healthy economy. They
are also exceptionally vulnerable to risk. As outlined in this study, MSMEs in Iraq receive the
brunt of systemic challenges to growth and innovation, ranging from insufficient funding
resources, complex financial processes, and shocks resulting from the aftermath of conflict
with ISIS, oil market volatility, and the COVID-19 pandemic.

The findings of this study offer sobering insight into the barriers faced by MSMEs in KRI and
present promising opportunities for broadening the lens of prosperity. For example, the
reality that 87% percent of surveyed MSMEs are owned by men indicates a massive, untapped
potential for economic growth and gender equality. The majority of MSMEs find it difficult to
access financing and more than 97% of MSMEs sales are transacted locally and in federal Iraq
with an export share less than 3%.

USAID programs support greater market participation of women, youth, and members of
vulnerable groups through tailored business training, facilitating investment opportunities,
access to business development and markets, increased use of technology, and targeted
financial and in-kind support to help diversify and grow the KRl economy. Scaling up these
inclusive models for capacity building, while expanding concerted efforts for systemic and
sustainable private sector growth, will help to foster a more business-friendly ecosystem that
places KRI’'s MSMEs at the heart of the process.

The U.S. Government, through USAID, proudly contributes to this compelling research that
highlights the challenges for Iraqi MSMEs. Together with the Kurdistan Region Government,
international agencies like the UNDP, and other dedicated stakeholders, we look forward to
building on the recommendations of this study. By doing so, we are able to best support
MSMEs and contribute to fostering long-term economic stability and prosperity in the
Kurdistan Region of Iraq.

Elise Jensen
Mission Director
USAID Iraq
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Message from Eﬂ

United Nations Development Programme-Iraq

Micro, Small and Medium-sized Enterprises (MSMEs) represent a substantial segment of the
private sector, and are known to promote innovation, agility and job creation around the
world, with an important impact on economic and social development.

The United Nations Development Programme (UNDP) has conceived and implemented this
project to provide accurate and up to date information on MSMEs, including the informal
sector, in order for the Kurdistan Region Government to formulate policies and programmes
that will encourage the establishment and growth of these enterprises as an effective pathway
for economic and social transformation and growth.

This study examines the four governorates of the Kurdistan Region of Irag, and was
undertaken in cooperation with the Ministry of Planning / Kurdistan Region Statistics Office,
following completion of a similar survey in the governorates of Baghdad, Ninewa and Basra,
both generously funded by the United States Agency for International Development (USAID).
Including a survey, analysis and recommendations, this study providesan evidence base for
stakeholders and policy makers related to job creation, and supports the KRG Vision 2030
towards economic diversification through the development of the private sector, in particular
MSMEs, to cope with the increasing demand for job opportunities and the need to expand the
economy vertically across economic sectors with high potential for growth, and horizontally
across various governorates and districts.

With an aim to strengthen the capabilities of MSMEs at the individual and enterprise level and
improve this study also identifies opportunities for growth. Key recommendations include
strengthening the capacity of government agencies who deal with MSMEs at both central and
local levels, to provide better support and assist in removing obstacles that impede their
growth.

UNDP Irag remains committed to supporting the Kurdistan Region Government and other
development partners in efforts to achieve the 2030 Agenda for Sustainable Development.

Zena Ali-Ahmad
UNDP Iraq Resident Representative
UNDP Iraq
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A Message of Appreciation to USAID

The partners responsible for the implementation of the project, the consultancy firm and the
UNDP are pleased to extend their appreciation to the United States Agency for International
Development (USAID) for their generous support and funding to conduct a survey of MSMEs
in the governorates of Erbil, Duhok, Sulaymaniyah and Halabja, to identify the opportunities
of growth, enhance the role of MSMEs, developing the economy of Kurdistan Region and
creating new jobs for youth and women and increasing their contribution to the
comprehensive development in the country.
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9- Rickan Khaled Ali Researcher Erbil Governorate Statistics Directorate

0. Rahwand Hamdamin is the Researcher Erbil Governorate Statistics Directorate
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- Bakhtiar Hussein Gerges Team leader Soran Administration Statistics
Directorate

. Ziba Sabry Nabi Researcher Soran Administration Statistics
Directorate

. Emad Ismail Ali Researcher Soran Administration Statistics
Directorate

" Seema Abdullah Gabriel Researcher Soran Administration Statistics
Directorate

. shmal of Raouf Mohammed local admin Sulaymaniyah Governorate Statistics
Directorate
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List of Abbreviations
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PSDP Private Sector Development Program
OECD Organization for Economic Co-operation and Development
ASEAN The Association of Southeast Asian Nations
MFI Micro Finance Institutions
DFS Digital Finance Services
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MICRO, SMALL, AND MEDIUM-SIZED ENTERPRISES SURVEYS IN THE
GOVERNORATES OF ERBIL, SULAYMANIYAH, DUHOK AND HALABJA

Executive Summary

This report presents the results of the MSME Survey in the Kurdistan Region 2022. This was
implemented through a comprehensive field survey with a sample size of registered and
unregistered (Formal and Informal) MSMEs engaged in various economic activities. The
purpose of this study is to build a comprehensive picture of the structure, characteristics and
dynamics of MSMEs. Including, a deeper understanding of the needs of MSMEs based on
modern and reliable information and data that allows relevant stakeholders to plan initiatives
that support enterprises in the private sector, in the aim of enabling job creation and
contributing to the policy of economic growth in the Kurdistan Region of Iraq (KRI).

The field survey was deployed between January to April 2022 in cooperation between the
United Nations Development Program (UNDP) team and the Ministry of Planning team /
Kurdistan Regional Statistics Authority (MoP/ KRSO). The household was chosen as a sampling
unit due to the availability of a reliable population framework at the governorate, district and
sub-district levels. The survey was conducted through a random sample of 2,016 households
distributed over four governorates (Erbil, Sulaymaniyah, Halabja, and Dohuk) according to
their population. The information was collected by computer-assisted personal interview
(CAPI) and in the form of a systematic sampling, where a random geographic point was chosen
to start the path of each interview researcher to conduct a home interview for one of 5
households from that point sequentially. The survey took into account the enterprises
operating in rural areas, where 20% of the sample was allocated. Thus, the samples were
representative of the researched community in each of the four governorates in the region.

Main Findings - KRl 2022 Survey

The survey results are represented in the following MSME research areas:

MSME Profile

General MSME Environment

Employment And Human Resources

Women Entrepreneurs And Women Owned Businesses
Innovation And Technology

Msmes And Globalization

Networking, Partnerships And Clusters

Covid 19

MSME Finance

Future Business Outlook
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Characteristics and the General MSME Environment

These characteristics included enterprise ownership, registration percentage, business
activities, ease of setting up a business, year of incorporation, and access to financing etc. The
results were as follows:

® The survey showed that the vast majority of MSMEs are owned by males (86.7%), with no
significant disparity in between governorates or registered/unregistered enterprises.

® The average percentage of individual ownership of MSMEs is 85%, and this percentage
decreases according to the size of the enterprise as follows: micro enterprises 86.5%, small
enterprises 64.6%, and medium enterprises 64.3%. The percentage of partnership and
stock ownership increases for medium enterprises compared to small enterprises.

®" The majority of enterprises are not registered (59.8%), and the majority of registered
enterprises are registered in the tax directorate, followed by the Ministry of Health, and
then in trade unions. The percentage of registered MSMES increases as the size of the
enterprise increases. The majority of owners of unregistered establishments considered
that their work does not require registration. As for the registration rate in the Social
Security Fund, it was only 8% of the sample.

" As for business activities, the majority are concentrated in the wholesale and retail trade
sector with a percentage of (31.5%), followed by the transportation and storage sector with
a percentage of (15.6%) and then the agriculture and fishing sector with a percentage of
(15.2%).

®  More than half of the MSMEs (61.4%) found difficulties in establishing their businesses. The
results showed that highest difficulty rate was in Erbil governorate at 82%, followed by the
rest of the governorates with lower rates (Sulaymaniyah 58.1%, Dohuk 44.4% and Halabja
22.5%). The results showed that most of the difficulties faced by MSMEs were mostly "in
obtaining financing" with a percentage of (63.2%), followed by difficulty in obtaining land
with a percentage of (7.9%).

® Enterprises were distributed according to the year of establishment as follows: 22.8%
before 2003, 32.1% between 2003 and 2014 and 43.8% after 2014.

® The previous activities of business owners were distributed as follows: 29% of them were
working independently in the same activity, 25.5% worked independently in a different
activity, 16% were students, and 12.5% of them were unemployed. The results of the
closure of previous enterprises rated at 12.5%, with the highest rate of closure in Erbil
governorate at (15%), followed by Dohuk (12.6%), then Halabja with (11.1%) and
Sulaymaniyah with (9.3%). The reasons for the closure were; 31.7% due to a financial crisis,
28.3% due to low demand in the market, and 19.2% due to bankruptcy.

Employment and Human Resources

The aspects of employment and human resources included the gender of employers, the
average number of current employees, the change in the number of employees during the
past three years, the level of education, types of jobs, and sources and channels of
employment, and the results were as follows:
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® The results of the research showed that the vast majority (86.7%) of business owners are
males, however when comparing with the Irag MSME study (Baghdad, Nineveh and Basra)
2020-2021 and the International Labor Organization survey for 2011, the results showed
an increase in the number of female entrepreneurs by more than double in KRI. (13.4%).

® The survey shows that the number of the workforce in MSMEs decreased by (-4%) in 2018,
only to rise by (5%) in 2019. The Corona pandemic (Covid-19) did not have a severe impact
on the labor market in 2020. It recorded a decrease of (1%) only from 2019. As for the year
2021, the labor market witnessed a remarkable improvement by (8%).

® |t was found from the results of the research that about half of the workers in MSMEs
(49.9%) have completed the intermediate/secondary education stage, and that 32.2% are
professionals who do not hold any certificates. The percentage of university graduates was
9.8%.

" The types of jobs in the sample indicated unskilled labor at a rate of (41.5%), and
management jobs at a rate of (26.4%). HR and IT jobs were the least prevalent. Enterprises
indicated a high need for skilled labor in the technical/industrial sectors, at a rate of
(50.6%).

= With regard to sources and channels of recruitment, the majority of the answers
(approximately 66.1%) were through "acquaintances and personal relationships". General
employment centers or training institutes are not used. About 38.1% of the respondents
indicated the need to practical professional skills for employees, followed by methods of
dealing with work.

The results showed clear shortcomings in the management and organization of enterprises
and their work systems, ranging from; registration with the competent authorities, accounting
systems, marketing, production, and service delivery methods.

Women Entrepreneurs and Women Owned Businesses

The following results show the extent of women's participation in the business sector and the
impact of the business environment on them, and the results were as follows:

® The survey showed that women still represent a minority in the ownership of enterprises
with 13% of the total sample.

® Qut of the 13% of the total sample that represented Women-owned enterprises the highest
rate was in Erbil governorate with a percentage of (47.2%), followed by Sulaymaniyah
governorate with (40.9%), then Dohuk governorate with (9.7%), and then Halabja
governorate wit (2.2%).

" 53.2% of female respondents reported that the level of difficulty they face when
establishing a new project is higher compared to projects owned by males.

® The majority of women/entrepreneurs surveyed (48.3%) stated that it is more difficult for
them to obtain financing from official bodies (banks and small financial institutions)
compared to men.

Innovation and Technology
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The results included to which extent MSMEs had access to technology and the extent to which
they depend or use it:

® The survey showed a low level of technology use by MSMEs. The highest percentage was
(61.6%) in usage of "mobile phones" mainly in the transactions to accomplish daily work.

® |t is clear that the general concept of the use of technology is not fully mature, as 94.3%
indicated that they do not need to use digital channels in their business.

® The use of the Internet and electronic commerce is very low (only 16 institutions from 2016
use electronic commerce).

® The results of the survey showed the weak dependence of enterprises on innovation and
technology in their business, especially when compared to the total sample number (2016),
for example, 10 out of only 16 respondents reported their dependence on innovation and
technology in their business, when compared to the total sample number, the percentage
is a mere 0.5%.

® The level of awareness of MSMEs in the field of technology and innovation is currently very
limited, except for the use of mobile phones. Therefore, this will be the starting point for
enabling organizations to use technology through smart phone applications, as this will be
the fastest and most effective way to communicate with organizations and improve their
performance. These applications, should aim to cover areas such as finance, sales, and
enterprise support.

MSMES and Globalization

The survey showed the limited access of MSMEs to globalization and foreign markets, the
results were as follows:

® MSMEs depend almost completely on the local sales market in the KRI by 82%, as the
owners of these enterprises do not view the export market as a priority or necessity, and
the vast majority of the enterprises do not have plans to export (95.7%). This is due to the
fact that most of these establishments rely on the direct market in their area as a point of
sale.

® Enterprises depended largely on trade relations within the KRI (98%). The survey showed
that 29 institutions work with non-Kurdistan-lrag companies, and 42 work with non-Iraqi
companies.

Networks, Partnerships and Clusters

The results of the survey showed a low overall activity in relation to partnerships and
professional clusters that could enhance market access, business development, technology
development and innovation in various industries and services.

® The data did show some positive foundations on which to build future strategic plans; 88
enterprises stated that there is cooperation between them and "service providers", 9
enterprises reported the existence of cooperation between them other MSMEs in the same
field, and 16 enterprises reported the existence of cooperation with research centers.

COVID 19 Pandemic

The impact of the Corona pandemic was investigated as an example of the impact of disasters
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and how to address them:

The survey showed that the majority of enterprises in the sample faced a decline in their
business returns (upto 80.5%) at the beginning of the Corona pandemic in 2020, and this
decline continued, but at a lower rate by (73.2%) during 2020-2021. As for the
governorates, it was found that the governorates of Erbil, Sulaymaniyah and Dohuk had
the lowest turnover in business followed by the governorate of Halabja. It was also found
that the trade and retail sector, the transport and warehousing sector, and technical crafts
are the most affected by the Corona pandemic. Most of the respondents (86.5%) stated
that they did not put their workers on leave due to the Corona pandemic, the highest
percentage retention being micro enterprises at (87.5%). At the governorate level, Erbil
had the highest rentention with 97.5%, followed by Sulaymaniyah with 90%.

The other actions taken were as follows:

Reducing working hours with partial salaries, by (13.2%) without noticeable discrepancy
according to the size of the enterprise. Dohuk governorate was the highest, accounting for
25.7% of MSMEs in which working hours were reduced with partial salaries.

A large segment of respondents reported that workers' salaries were affected and did not
remain the same during the Corona pandemic, affecting 68% of micro enterprises, 57.1%
of medium enterprises and 55.9% of small enterprises. There is a disparity between the
governorates, where the salary impact percentage rates were as follows: 75.9% in Erbil,
73.4% in Sulaymaniyah, 62.5% in Halabja, and 48.5% in Dohuk.

Salaries were reduced, but working hours were kept the same, at a rate of (9.9%), without
any discrepancy the size of the enterprises. However, the disparity appears at the
governorate level, where Dohuk governorate was the highest with 24.3%.

When asked whether the measures taken by the government were appropriate to limit the
impact of the Corona pandemic, more than half answered that they were appropriate, with
a percentage of (67.4%). It was found that the percentage of females' satisfaction with
government measures during the Corona pandemic is higher than that of males.

Finance

Financing is one of the most important elements for MSME growth. The research included the
level of use of banking services, access to financing, availability of assets and the need for
financing. The survey revealed low levels of financial and banking transactions and the
difficulty of accessing financing by enterprises, in particular:

Weak use of banking services with the vast majority of MSMEs not having bank accounts
with only 1.5% MSMEs having accounts, and there is a clear discrepancy at the level of the
size of the enterprise, as this percentage increases from 1% for micro enterprises to 3.2%
for small enterprises and 14% for medium-sized enterprises. The enterprises that have
bank accounts were distributed by governorate as follows: Sulaymaniyah 14 institutions,
Erbil 9 institutions, Dohuk institutions 7, and Halabja only one.

The main reasons for not having bank accounts are as follows: 86.3% of the enterprises
stated that their work does not require opening an account, while 9.7% reported that they
do not trust banks, and 1.9% of stated that bank accounts are expensive to maintain.
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The results of the survey showed that the percentage of access to financing is 62.4% for all
MSMEs, and it was found that 5% "planned, but did not obtain financing", with a reluctance
to borrow at a rate of 32.4% of MSMEs.

The majority of respondents (89%) stated that they obtained or planned to obtain financing
either through loans from family and friends (49%) or through personal savings (40%).

The majority of enterprsies (66%) did not have any assets when they established their
businesses. The survey showed that the larger the size of the enterprise the more assets
were available, and the results were as follows: medium enterprises (50%), small
enterprises (36.2%), and micro enterprises (33.7%).

The percentage of assets availability for MSMEs according to the governorates was as
follows: Erbil 30%, Sulaymaniyah 25%, Halabja 47%, Dohuk 49%. At a rate of 37% for males
and 15% for females, and 37% for registered institutions and 31% for unregistered
institutions.

Most MSMEs, 69%, did not plan to obtain financing after starting their business. The
average percentage of obtaining financing was 25.5%, distributed as follows: 25% for micro
enterprises, 33.1% for small enterprises, and 28.6% for medium enterprises. The
percentage of enterprises that tried to obtain financing after starting work and did not
succeed reached 4.9%.

Erbil governorate recorded the highest percentage of obtaining financing after starting
work with a percentage of (34.9%), followed by Sulaymaniyah governorate with (21.8%),
then Dohuk governorate with (19.7%) and then Halabja governorate with (12.5%). The
most important reasons for financing after the start of work was in sequence, to; “expand

the business”,” increase inventory”, “recruit new employees”, “renew or upgrade
equipment”, or “provide new products or services”.

Respondents were asked to assess the level of difficulty in obtaining financing, with the
majority (72%) stating that ‘there is difficulty in obtaining financing’ and the reasons for the
difficulty were the following: 56% income is too low, 24% due to lack of collateral and 10%
financier avoiding risk, 3% absence of a guarantor and 1.9% high interest rate.

With regard to operating expenses, the largest part of operating expenses was on raw
materials at 44%, followed by transportation at 12%, while energy costs (electricity, heating
and cooling) do not constitute more than 9% of expenditures.

The vast majority of institutions (92.5%) do not keep accounting records.
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Main Recommendations - KRl 2022 Survey

The results of the survey includes recommendations aiming at developing the capabilities of
MSMEs, easing access to finance and growth opportunities, providing better links to markets
and business information, and increasing awareness and use of technology and
communication channels. The ultimate goal is to improve the business environment in terms
of economic development programs at the local level and enhanced responsiveness of
government agencies to MSME requirements at the national level. The strategic
recommendations of the survey are based on the main elements of the business survey which
are the foundation for preparing the MSME development roadmap;

- Employment and Human Resources

- Women Entrepreneurs and Women Owned Businesses
- Innovation and Technology

- Globalization

- Networking, Partnerships and Clusters

- Finance

Employment and Human Resources

The main immediate recommendations are:
Enhancing Employability
- Launching a program to facilitate the search for jobs that meet the needs of the market.

- Coordinating with educational institutions to provide educational curricula in line with
economic trends, and providing matching services for individuals looking for work and
MSMEs looking for employees.

- Coordination between the Ministry of Labor and Social Affairs (MoLSA) and between
universities and technical training institutes to support on-the-job training programs, for
fresh graduates to enhance their employability.

- Establish an electronic platform through MoLSA in KRI aligning jobs between higher
education institutions, training centers and MSMEs to facilitate the process of employing
graduates.

- Enhancing the suitability of the technical and vocational education and training systems to
meet the needs of the labor market.

Encouraging the use of technology and changing the perception of financial and human
resources functions in enterprises

- MSMEs need to use technology to develop their business and to turn to external
institutions to help manage financial resources, legal affairs, employment, human
resources, compliance, and other services. As the size of organizations grow, investing in
technology and managing financial and human resources becomes critical because current
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practices and processes cannot support them in the long term. Within this framework,
there is a need to develop the skills of the owners and employees of MSMEs to use
technology in business (for example, relying on modern technologies in agriculture and
irrigation, and the use of the internet for marketing and sales).

Women Entrepreneurs and Women Owned Businesses

There is a vast opportunity to expand the KRl economy by increasing the participation of
women by creating a positive environment for women in business to mitigate the obstacles
they presently face;

Create a conducive work environment for women

- Cooperation between relevant stakeholders and women entrepreneurs, industrial
associations and microfinance institutions to produce information and identify initiatives
and programs to support women entrepreneurs.

- Encouraging the introduction of a quota system for women in private and/ or public
organizations.

A legal and regulatory system that supports women's economic empowerment
- Develop and implement a series of seminars in various governorates to raise women's
awareness of business financial and management.

- Providing targeted training to empower women.

Financing
- Provide support and incentives to banks and financial institutions to provide financing
products and services specifically designed for women.

- Regulate the minimum and maximum interest fees charged by microfinance institutions to
MSMEs (with a focus on women-owned businesses).

Specialized training
- Develop and publish a specialized training curriculum to provide financial, administrative
and technical support to female entrepreneurs.

- Determining business programs that target sectors in which women are more likely to
participate than men (especially in the field of modern agricultural methods, e-commerce,
marketing and sales).

Innovation and Technology

There is a large gap in engagement and utilization of technology by MSMEs in the KRI. The
main recommendations from the survey identify the following as initial necessary steps to
enable technological awareness:

- Create awareness of the benefits of technology in business, illustrated with local and
regional success stories. Awareness of the benefits to connect with suppliers, clients, other
businesses to gain exposure and be able to improve sales and potentially open new
markets.
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Establish facilities that MSMEs can share (computer centers, business development
centers, and municipal MSME bureaus).

Provide financing programs for equipment, machinery, hardware and software.
Promote commercialization of technology and build capabilities to foster digital exposure.

Enhance e-commerce infrastructure in KRI.

MSMEs and Globalization

The over dependency on the local market combined with the absence of regional engagement
and global exposure, results in a knowledge and skills gap which creates many problems in
growth and expansion for MSME. Some of the main initiatives that need to be examined are;

Digital Portal
A central information database and online portal to be developed for MSMEs, where all
data can be accessed in a ‘user friendly’ program (especially on mobile technology).

Publication and digital access to market information and opportunities for domestic,
regional and global access for each sector.

Provision of relevant commodity information on the MSME information portal.

Availability of overseas market information for MSMEs to access international markets.

Trade Fairs
Annual Trade Expo to be conducted in major towns and market centers.

Support to MSMEs to participate in trade fairs and exhibitions.

Government facilitation of promotional missions to give exposure to MSMEs to market
their products and seek new business ideas and secure business partnerships.

Government led international investment program aimed at most attractive/ proactive
sectors for global companies to invest in.

Marketing Locations
Marketing outlets in high population locations to help MSMEs to market their products.

Open markets with relevant infrastructure to facilitate products to market and consumer
access.

Incentives

Support product development, quality improvement, packaging, branding and market
networking of MSMEs to compete locally and internationally.

Linking of wholesale or bulk buying facilities where viable for MSMEs to expedite market
penetration.

Explore and create MSME incentives to encourage and promote exports for MSMEs who
are able to engage in regional or international trade.
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Networking, Partnerships and Clusters

In many developed countries, networks, partnerships and clusters have been the basis of
accelerating the growth and stability of MSMEs. In this regard the main recommendations are:

- Foster wider MSME clustering to achieve economies of scale via networks such as co-ops,
hubs, incubator centers and other MSME collective mechanisms.

- Promote programs for market exposure and awareness that are sector based to foster
industry clustering locally and connecting clusters regionally where applicable.

- Promote, were applicable, opportunities for multiple MSMEs to tap the opportunities in
local economic development programs, infrastructure development, trade deals, etc.

- Implement government assisted/ chamber of commerce international platforms that
promote collaboration between MSMEs from different countries.

- Bridge MSMEs to large enterprises and multinationals.

Finance

The lack of accessible and affordable financing and appropriate financial mechanisms remain
a major constraint for MSME development. The main immediate recommendations are;

- Develop, promote and expand alternative financial instruments to better serve MSMEs’
financing requirements. These instruments may include soft loans, grant facilities,
preferential interest rates and loan guarantee programs.

- Explore a program for introducing Digital Financial Services (DFS), or the provision and
usage of responsible and affordable financial products and services through digital
channels.

- Build capacities of financial institutions and cooperatives to provide business development
assistance for MSMEs.

- Provide financial literacy trainings for MSMEs.
- Institute policies and programs for innovative financing.
- Streamline and simplify loan requirements and processes for MSMEs.

Policy initiatives should be approached with a focus to meet certain criteria in enabling a
financing system for MSMEs;

- Ensure a dedicated pool of funding is available for lending to MSMEs.

- Implement appropriate credit guarantee scheme to facilitate access to finance by MSMEs.
- Encourage the development of the privately-owned microfinance industry.

- Build capacity in MFlIs to adequately service MSME needs.

- Provide critical support through capacity building, training and technical support to prepare
MSMEs to access finance.
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Establish clear criteria for suitable applications including an appropriate feedback
mechanism for unsuccessful applications.

Build public awareness of financing options available to MSMEs.

Publicize interest rates for business loans in order to promote competition and
transparency in the financial community.

Encourage national, regional and international private sector and NGO partnerships to
provide a source of financing to MSMEs.
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Part A — Introduction and Context of Project

1. INTRODUCTION

This report aims to build a comprehensive understanding of the structure, direction, business
dynamics, challenges and opportunities of micro, small and medium enterprises (MSMEs) in
Kurdistan Region Iraq (KRI). Through up to date and reliable market information, data and
analysis that provides accurate and reliable statistics, that will allow stakeholders
(governmental and non-governmental) to design initiatives that supports the private sector
by enabling MSMEs and job creation to contribute to the policy of economic growth.

This survey supports Vision 2030 of Kurdistan “towards a better future that provides a high
quality of life for all”. Specifically, the third pillar of Vision 2030 that focuses on the economy
and productivity (matrix below).

KRI Vision 2030
Charting a Better Future that Provides a High Quality of Life for All

National Priorities for Vision 2030

Pillar 1: Citizens, Society and
National Identity

Provide high quality of life for all
citizens and strengthen the
resilience and inclusiveness of
society. Invest in education,
healthcare and social protection.
Provide a comprehensive and
equitable social protection
system, covering whole life cycle
of citizens

Pillar 2: Public Sector and
Governance System

Create a responsive transparent
and effective public sector that
enables the private sector and the
civil society to drive economic
growth. Right-size the public
sector, improve performance and
enhance provision of public
services., Apply good governance
and uphold the rule of law.

Pillar 3: Economy and
Productivity

Diversify the economy away from
oil and leverage proceeds to
invest  in developing  the
agriculture, tourism and industrial
sectors. To diversity the economy
through support to the private
productive, capable of creating
quality jobs. Enhance labor skills

Pillar 4: Environment

Preserve the environment and
natural resources to enhance the
quality of life for the current and
future generations. Adapt
necessary legislation and policies
to improve environmental
sustainability, combat climate
change and reduce pollution and
promote optimal use of natural

and employability. Enhance the
business environment to become
more conducive to business and
investment, and develop the
infrastructure to enhance
connectivity and enable
sustainable development.

resources.

A key national priority of KRI Vision 2030 is to develop a diversified, productive and
competitive economy that creates added value for all and is resilient to external shocks.
Diversification of the economy requires a dynamic and productive private sector capable of
creating quality jobs to absorb the constantly growing number of persons entering the labor
market each year. This requires reforming the education system to equip students with the
right skills demanded by the labor market and enhance labor force employability. Diversifying
the economy and growing the private sector require that business environment be conducive
to business and attractive to investments. The business environment shall be supported by
quality and modern infrastructure to enhance connectivity and enable sustainable economic
development.
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Another key priority of vision 2030 is to develop a dynamic private sector including MSMEs to
lead the economy and create sustainable jobs, empowered by a competitive business
environment that attracts investments. Proceeds from natural resources will be invested in
developing the productive and knowledge sectors including agriculture, tourism and industrial
sectors in order to accelerate economic diversification away from oil and create value added
employment opportunities to contribute to raising households’ income levels.

1.1 MSME Survey KRI 2022, UNDP Financed by USAID

UNDP has provided over the last decade comprehensive support to Iraq, both Federal and KR,
through various programs to develop and strengthen the private sector, including MSMEs
(Appendix contains a comparison of the key findings of the KRI MSMEs survey 2022 with the
Iraqg MSMEs survey 2020). This report covers the results of the MSME survey conducted in KRl
in March 2022. In collaboration with; The Ministry of Planning (MoP), Kurdistan Regional
Central Statistical Office (KRSQ), financed from USAID; to understand and unlock the full
potential of the MSME sector. The main objective was to profile, size and scope MSMEs in KRI
while shedding light on accessibility to finance conditions, employment and human resources,
technology utilization, market reach, network and cluster activity, gender distribution, and
COVID impact on enterprises. The study covered these key MSME characteristics in an effort
to identify the needs of the sector and come up with recommendations for its growth and
sustainability.

The survey study was prepared using CAPI method in the form of face-to-face interviews, with
the aim of allowing stakeholders to understand the characteristics of MSMEs in four locations
Erbil, Sulaymaniyah, Halabja and Duhok. The field survey was implemented between March
and April 2022 in cooperation between the United Nations Development Program (UNDP)
team and the Ministry of Planning/ Kurdistan Regional Central Statistical Office (MoP/KRSO)
team. The household was chosen as the sampling unit due to the viability of a reliable
framework for the population at the governorate, district, and sub-district levels. The sample
size was determined at 2016 households distributed among the four governorates according
to their population.
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2. OBJECTIVES AND SCOPE OF THE SURVEY

The available data collected through indirect estimation shows 68% of the workforce is
employed with the informal sector. Also, ILO MSMEs survey concluded that vast majority of
the MSMEs in Iraq are operating informally. While it’s recognized that the informal sector is
notably expanding, there has been no attempt to measure the magnitude and nature of the
informal economy which would help in understanding of the statistical concepts of the
informal economy particularly the real contribution to the GDP, the employment size and
pattern.

The purpose of this survey is to build a comprehensive picture on the MSMEs structure, trend,
business dynamics, challenges and opportunities through up-to-date, reliable, relevant
market information and analysis in order to identify those economic sectors / sub-sectors with
the highest potential to allow all actors (governmental and non- governmental) to design
informed initiatives aimed at supporting the private sector through MSMEs, job creation and
growth policy.

Therefore, this is a special formal and informal MSME survey to:

- Generate a broad range of information about the informal sector, including the number
and characteristics of the enterprises involved, their production activities, employment,
income generation, capital equipment, conditions and constraints in which they operate.

- Assist key stakeholders through in-depth analysis covering various trade, manufacturing,
agribusiness and other sectors to diagnose the level of productivity, innovation and
competitiveness, and understand the business ecosystem as a first step to determine the
advisory services, and financial support needed for increased and sustainable business
productivity and competitiveness.

- Augmenting and complementing the statistics prepared by the MoP/ KRSO on the
characteristics of Micro, Small and Medium-sized Enterprises (MSMEs) such as their type
(size, sector, legal status and so on), the characteristics of their owners, the recent
turnover and employment growth.

- Understand the current scenario of the cluster-based MSME development and non-
cluster-based MSME development in KRl including total number of firms, total number of
employments, annual turnover, technology upgrade etc.

As such, this survey will also help to build upon the efforts of the International Labor
Organization (ILO) and United Nations Office for Project Services (UNOPS) Private Sector
Development Program in Iraq (PSDP-I) that was conceived and designed with Iraqi Federal and
KRI public and private stakeholders and other international stakeholders in an effort to create
an effective, coherent, and comprehensive framework for private sector developmentin Iraq
and KRI. The aim of which is to achieve:

- Sustainable and increased employment opportunities.
- Poverty reduction.
- Building resilience to minimize the impact of crises and shocks.

- The enhancement of the legal and regulatory framework for investment.
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- The development of a legal and regulatory framework designed to facilitate and coherent
economic environment.

- The gender diversification of future economy.
MSME development is viewed as an essential element in a comprehensive strategy designed
to lead to sustainable enterprise development. Which will accommodate firms of all sizes

across multiple sectors, enabling successful private sector growth that results in a diversified
KRl economy and promotes better job creation for women and men.

3. PREVIOUS RELATED STUDIES

There have been three studies of value recently conducted to try and shed light on the MSME
sector in KRI;

Study A Evolution of SME Enterprises in Kurdistan Region Irag (KRI) from 2006-2015

Study B Microfinance System analysis in Rural SMEs of Kurdistan 2020

Finance and Banking: Development Obstacles of the Private Sector in KRl (based on SMEs in

S Erbil —Journal of Critical Review 2020)

Here we surmise the key traits and trends that they highlighted with regard to the condition
of the MSME sector.

Study A - Evolution of SME Enterprises in Kurdistan Region Iraq (KRI) from 2006-2015

The data examined SME contribution towards the KRl economy between 2006-2015 (the data
tabulated was sourced from a statistical database at the Kurdistan Ministry of Industry and
Trade). The study also recommended what are necessary initiatives to sustain and grow the
sector.

The study findings and recommendations are described in the table below:

Findings Recommendations

- Establishment of banking services to facilitate loans for SMEs.

- Public banks should offer interest free loans for SMEs for a period
of five years at least.

- Establish SME business consultation centers.

- The KRI implemented the Investment Law No.4 in | ~ Introduce vocational training in all relevant skills for KRl SMEs,
especially in managerial topics.

- Courses in communication skill and computer literacy are

- The SME community is facing financial deficiency
due to limited personal capital and the absence of
financial programs.

2006, but investment has been effected by lack of
liquidity and regionally instability.

needed.
- Encourage business men and business women to join
- Although the evolution of SMEs shows a positive promotional events.
trend, itis held back due to under-development of | _ The government should establish an industrial site for the
infrastructure, lack of technology use, and business entrepreneurs.
vocational training. - Young business men and women should establish an industrial

journal for exchange of business news.
- Imported new technologies by the government should be sold to

- Lack of education for entrepreneurs.
SMEs at affordable prices.
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Study B - Microfinance System analysis in Rural SMEs of Kurdistan

The target population of this study consisted of two groups of experts including agricultural
agents and entrepreneurship banks staff. The reason for selection of expert groups was that
agents who are involved in the creation of microfinance funds are aware of weaknesses,
strengths, opportunities and threats of the microfinance systems; therefore, they are the key
informant to access information. Entrepreneurship bank staffs are also key informant to
access information about existing situation of microfinance system.

The study used a multistage random sampling of 103 experts, with a SWOT analysis approach
collecting information from the two groups. The study concluded that there is a need for:

1) Development of strategies for entrepreneurship training and learning.

2) Establishing an effective partnership between the government and private financial
organizations in order to increase the capital of the microfinance systems (and rural
financing).

3) Increasing the capital allocated for microfinance institutions and banks in the
entrepreneurship sector.

Study C - Finance and Banking: Development Obstacles of the Private Sector in KRI — Erbil
Polytechnic University, Department of Business Administration (based on SMEs in Erbil -
Journal of Critical Review 2020).

The data utilized for this survey was processed via the Erbil Chamber of commerce and
Industry in collaboration with the Department of Studies and Research, Kurdistan Federation
of Chambers of Commerce & Industry. The questionnaire was distributed to 250 SME
business’s in Erbil. The focus of the categorize was: banking system, insurance systems, and
financial services. These were chosen to measure the efficiency of these sectors so that
corrective steps can be taken to improve their condition.

The result of the survey indicated that 74.8% of the respondents viewed services as either on
a ‘basic level’ or ‘not available’. Were as, 17.6% viewed them as of ‘medium’ capacity and 7.6%
as of a ‘good’ capacity.

The research concluded that it is essential to identify the key obstacles and difficulties on
developing this sector accurately, so that positive steps can be taken in developing it to an
effective level. Specifically, the precise understanding of how the finance and private sectors
can become productively supported towards meeting SME requirements.
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4. SURVEY DESIGN APPROACH

Figure (4.1) shows the logical framework of the KRI MSMEs Survey. Commencing with the
work methods and mechanisms that need to be performed in order to produce the required
outputs that will support Pillar 3 of KRI Vision 2030: Economic growth and productivity;
including economic diversification, private sector support, improving business environment
and enhancing labor skills and employability.

KRI Vision 2030

Pillar :2 Public

Pillar :1 Citizens,

- Sector and Pillar :3 Econom Pillar :4
Society and Governance and Productivi:v Envi
National Identity nvironment
System
Population growth Public Sector Size D_wermflcat_lon afr_]d Enwrsmm_e_nt @
Fiscal Sustainability Sustainability °E’
I3
g
Education Performance Pr".’ate sem.jr and o
Business Environmeant
Gowvernance System
Healthcare ¥ Labor force
and Rule of Law
. . Energy &
Social Protection
Infrastructure
MSMEs Survey
Erbil, Sulaymaniyah- Halabja and Duhok
Special Formal and informal MSMEs Survey to generate a broad range of
information about the informal sector ,including the number and £
characteristics of the enterprises involved ,their production activities, %‘
employment ,income generation ,capital equipment ,conditions and ©
constraints,
Project Preparation Survey Preparation Survey Conduct Recommendations
= pethodology and ® Hardware/ software = Erhil = Analytical Report “E"‘
work plan ® Data on registered ® Sulaymaniyah- = Presentation n
® Desk research firms Halabja = Draft report 5
= Questionnaire design = Meetings with ® puhok = Final report §
= Recruitment and stakeholders =

training of surveyors " Survey plan

Figure (4.1): KRl MSMEs Survey Logical Framework

The consultant adopted a systematic method to gather information from a sample of MSMEs
for the purposes of describing the attributes of the MSME population of KRI, in the
Governorates of Erbil, Sulaymaniyah, Halabja and Duhok (),

(Y) Given the predominantly urban nature of MSMEs, we primarily covered the urban areas to capture the true MSME situation, which
predominantly operate in cities. Interviews were also allocated to rural areas to provide an indication of the MSME activities there (i.e.
agricultural).
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5. SURVEY METHODOLOGY

The survey design was discussed with
UNDP and KRSO teams in the workshop
held in Erbil September 16-17, as to
various elements that ensure validity and
reliability of the survey results. These
elements include:

- Survey target population

- Sampling frame

- Sampling unit

- Sample size

- Sample distribution

- Sample pathways

Figure (5.1) shows the methodology for
the survey.

5.1 Target Population

MSMEs are defined by ILO as:

“Business activities producing an added
value in goods or services for sale or
barter regardless of the form of their
legal form, and thus include both formal
and informal businesses” .

Thus, the means of production, as defined
by the number of workers, is what
determines whether an establishment is
considered within the population of
MSMEs (Box 5.1).

The classifications that were adopted for
MSMEs in this survey are:

Micro Enterprises
Small Enterprises

Medium Enterprises

Box (5.1): Definitions of Informal Sector Enterprises and Employment

Employment in the informal sector and informal sector enterprises

The definition of employment in the informal sector that was formally
adopted by the 15th ICLS is based on the concept of the informal sector
enterprise, with all jobs deemed to fall under such an enterprise included
in the count. In other words, employment in the informal sector basically
comprises all jobs in unregistered and/or small-scale private
unincorporated enterprises that produce goods or services meant for sale
or barter.

There are considerable nuances and complexities to the definition. The
term “enterprise” is used in a broad sense, as it covers both units which
employ hired labour and those run by individuals working on own account
or as self-employed persons, either alone or with the help of unpaid
family members. Workers of all employment statuses are included if
deemed to be engaged in an informal enterprise. Thus, self-employed
street vendors, taxi drivers and home-based workers are all considered
enterprises. The logic behind establishing the criterion based on
employment size was that enterprises below a certain size are often
exempted, under labour and social security laws, from employee
registration and are unlikely to be covered in tax collection or labour law
enforcement due to lack of government resources to deal with the large
number of small enterprises (many of which have a high turnover or lack
easily recognizable features).

Certain activities, which are sometimes identified with informal activities,
are not included in the definition of informal enterprises for practical as
well as methodological reasons. Excluded activities include: agricultural
and related activities, households producing goods exclusively for their
own use, e.g. subsistence farming, domestic housework, care work, and
employment of paid domestic workers; and volunteer services rendered
to the community.

The definition of informal sector enterprises was subsequently included
in the System of National Accounts (SNA 1993), adopted by the United
Nations Economic and Social Council on the recommendation of the
United Nations Statistical Commission. Inclusion in the SNA was
considered essential, as it was a prerequisite for identification of the
informal sector as a separate entity in the national accounts and hence
for quantification of the contribution of the informal sector to gross
domestic product.

The concept of “informal employment”

The definition of the 15th ICLS relates to the informal sector and the
employment therein. But it has been recognized, also within the
statistical community, that there are also aspects of informality that can
exist outside of informal sector enterprises as currently defined. Casual,
short term and seasonal workers, for example, could be, informally
employed — lacking social protection, health benefits, legal status, rights
and freedom of association, but when they are employed in the formal

1-3 including the owner
4-9 including the owner

10-29 including the owner
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Survey Objectives

To build a comprehensive picture on the MSMEs structure, trend, business dynamics,
challenges and opportunities through up-to-date, reliable, relevant market information
and analysis on order to allow all actors (governmental and non-governmental) to design
informed initiatives aimed at supporting private sector through MSMEs job creation, or
inclusive growth policy.

Mode of Data Collection Sampling Frame
Houselholds in the governorates
of Erbil, Sulaymaniyah, Halabja
and Duhok

Computer Assisted Personnel
Interview (CAPI)

Questionnaire Design Sample Design

MSME Profile

General MSME Environment
Employment and Human Resources
Women Entrepreneurs and Women
Owned Businesses

Innovation and Technology
Globalization

Networking, Partnerships and
Clusters

COVID 19

Finance

Future Business Outlook

Sample Size

Sample partitioning over 4
governorates

Systematic sampling by district in
each governorate

Coordination with UNDP/ KRSO for selection and training
of surveyors and supervisors

Pilot testing in Erbil, Sulaymaniyah, Halabja and Duhok

Conduct Survey in Erbil, Sulaymaniyah, Halabja and
Duhok

Data analysis and report

preparation Data editing and coding

Figure (5.1): KRl MSME 2021 Survey Methodology
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5.2 Sampling Frame

The key consideration in selecting the sampling frame was to have an accurate listing of
population that is amenable to random sampling and to the ability to expand results to the
total population. Our review and discussions with KRSO team indicated that:

- The MSME sector attributes in Irag including KRl are largely unknown. There is no listing of
firms across various industries that could be taken as a sampling frame from which to draw
the sample. One of the objectives of the survey is to generate an estimate of the number
of MSMEs, their total employment and their total contribution to the economy of KRI.

- The KRSO has compiled sampling frames for medium industrial establishments. Those
sampling frames are, however only subsets of the total population of MSMEs and cover
mostly formal enterprises and are limited subsectors/ industries/ trades, and therefore
could not be used as an MSME sampling frame, considering the objectives and scope of the
MSME 2021 survey.

- Existing knowledge of the informal sector is very meager and there is a need to obtain
updated information on such attributes as: size, manpower, activities and characteristics.

Given these constraints, and the consultation with UNDP and KRSO teams, it was decided to
use the number of households as the sampling frame. KRSO keeps accurate data of the
population of KRI by governorate and district. So the sample results could be reliably expanded
to the total population of KRI by knowing the percentage of households with members
belonging to MSMEs.

5.3 Sampling Unit

The household was used as the sampling unit. This is in line with similar studies conducted in
other countries comparable to Iraq - KRI. Therefore, the survey is conducted with adults who
own and run their own businesses or work in MSMEs.

5.4 Sample Size

Setting the sample size depends on a number of factors. These include the purpose of the
study (what types of tables to be produced and their granularity), the population size, and the
allowed sampling error (risk factor). In other terms, it requires deciding on the precision level
(+ or - 5% for example), and the confidence level (number of observations that will fall around
the mean, taking into consideration the degree of precision and the variation, that are
measured with standards deviations). And the third perhaps most challenging factor is the
variability within the sample; in another word, how heterogeneous is the targeted population.

Looking at the various economic activities and previous surveys made on MSMEs, their size
and degree of sophistication tend to show a rather homogeneous population in MSMEs when
it comes to the objectives of this study, which is to define the profile of the MSMEs. Since
population is most common and easily measured attribute in this study, we recommend to
take the average number of working persons per MSMEs as the attribute to measure the
sample size as will be shown below.

We have also considered previous research conducted for similar objectives, and the sample
size was close to the proposed 2016 successful interviews. The different methods led to
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assuring results.

The sample size is determined within the following framework:

- The population of MSMEs is not defined in KRI (total number of MSMEs and their
distribution). An estimate is used in this section based on the enterprise density.

- There are no figures on the main attributes about MSMEs, such as average number of
working persons per MSME, that can be used ahead to define the optimum sample size.

The key issue was to ensure that the sample size is large enough to extract significant results
by:

1. Four governorates

2. Urban/Rural

3. Provide indicative information on the main economic activities

Our proposed sample of 2016 interviews in the governorates meets the requirement of the
calculations methods shown below, and is in line with the ILO original survey (below).
Depending on the average employment size within each reporting levels, different levels of
reporting details could be made. In the absence of variability of attributes, the level of
reporting will be determined based on the outcome of the different attributes.

Below, we show the methods for sample calculations:

1. Using the Large Population Formula to determine the Sample:

This method for calculating the sample size is based on the assumption of large population
size, as is the case of the number of MSMEs.

In this case, and given that the population size is large enough, we can apply the infinite
population formula as shown below:

2°XP(1-P)
82
1.962%0.5(1—0.5)

n= = 384.16 ~ 385
0.052

Where:

z is the z score at 95% confidence interval
€% is the margin of error
p is the population proportion which we set at 50% being the most stringent.

Hence a sample size of around 2000 will be adequate for reporting breakdown by the different
layers.

2. Using previous studies:

The ILO first survey had distributed the total sample of 4000 as shown in the table below.
Baghdad was 1209, Nineveh 440, and Erbil 344.
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MSME Survey Respondents by Governorate, Size and Sex
Micro Small Medium
Governorate M F M F M F Totals
FIRST SURVEY
Nineveh 395 1 42 o 0 440
Kirkuk 190 8 19 o 3 3 220
Erbil 276 0 53 0 15 a 344
Anbar 236 & 63 2 1 0 308
Baghdad 1008 &5 203 3 11 o 1203
Babylon 265 8 43 L] 0 316
Wasit 185 B 17 0] 0 210
Salah AlZ 205 3 55 O 1 0 284
Din
Qadisiya 181 & 29 0] 0 0 216
Basrah 348 11 29 2 0 392
Totals 3289 116 553 T 35 0 4000
Source: ILO-PSD 1-2011
KRI MSME Survey Sample by Governorate
Total Erbil Sulaymaniyah Halabja Duhok
B No. No. No. No. No.
2016 684 744 36 552

The final sample size is illustrated in the tables below and can be found in the main findings
section of the final report;

MSME By Governorate and Gender

Total Erbil Sulaymaniyah Halabja Duhok
MSME Gender
No. % No. % No. % No. % No. %
Male 1747 87 557 81 630 85 34 85 526 95
Female 269 13 127 19 110 15 6 15 26 5
Total 2016 100 684 100 740 100 40 100 552 100
MSME Size of Business
Total Micro Small Medium
MSME Gender
No. % No. % No. % No. %
Male 1747 87 1613 86 121 95 13 93
Female 269 13 262 14 6 5 1 7
Total 2016 100 1875 100 127 100 14 100
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5.5 KRI MSME Training

During the months of December 2021 and January 2022, various training programs were
delivered that covered the following topics;

a) Open Data Kit (ODK) Training.

b) Survey Implementation (TOT) Team Training and KRI MSME Survey questionnaire.

a) Open Data Kit (ODK) Training

The attendees included 10 ODK specialists/ programmers/ Users, the training session covered
the following main topics:

=  Management of ODK Users.

= Management of project using ODK Central.

= Management of Permissions using ODK Central.

= Monitor and control data submission using ODK Central.
= ODK Collect installation.

= Use of ODK Collect system (upload/submit forms).

=  Module Integration.

= Excel testing.

= System/ application trouble shooting.

= Uploaded forms - usage and management.

b) Implementation (TOT) Team Training

The training sessions introduced the final survey sample size adopted by KRSO, and the
number of staff by governorate/district. In addition the survey questionnaire was explained
and discussed thoroughly with supervisors, identifying the constraints on each question, while
adding any additional elements.

The training session included the following topics:
= Questionnaire design: explanation and discussion with KRSO supervisors on the
survey’s questionnaire.

= Explanation and discussion on the Field training manual - Operations manual for
supervisors and interviewers.
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Part B — MSME Survey Results

The following sections provide an evidence-based description of MSMEs in the Kurdistan
Region, Iraq (KRI). It contains analysis and scheduling of the survey results according to the
research design that was fully discussed with the UNDP team and the Ministry of Planning
(MoP) in the Kurdistan Regional Government (KRG) / Kurdistan Regional Statistics Office
(KRSO). It also provides basic statistical measurements of the size and nature of the
informal/informal economy that can be used to develop effective policies to support the
transition to the formal system represent the sector and demonstrating its role, ascertaining
employment trends and analyzing linkages between stakeholders.

The survey was implemented in the governorates of Erbil, Sulaymaniyah, Halabja and Duhok
between 5 to 31 March 2022.

The survey results are represented in the following MSME research areas:

e MSME Profile

e General MSME Environment

e Employment and Human Resources

e Women Entrepreneurs and Women Owned Businesses
e Innovation and Technology

e Globalization

e Networking, Partnerships and Clusters

e (COVID19

e Finance

e Future Business Outlook

Each section begins with a textual analysis of the data, highlighting the most obvious feature
of the survey results for a set of relevant questions. This is followed by relevant numerical
tabulations generated by the survey which includes data on MSME enterprise size.

The numbers in the numerical data tables show the results of the actual observations of the
survey sample (which is 2,016 MSMEs covering the governorates of Erbil, Sulaymaniyah,
Halabja and Duhok), presented to derive and highlight the important data that has emerged
to realize the survey goals.
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6. MSME Profile

This section covers results related to the characteristics of institutions, which include the
following:

- Profile of business owners

- Business activity

- Characteristics of Institutions

- Distribution of institutions according to registration

6.1 Profile of Business Owners

e Gender of Business Owners

The survey showed a significant imbalance between the sexes. As the vast majority of business
owners are males, their percentage reaches 87% (with 13% female), as shown in (Table 6.1 A).
This imbalance also appears in the same proportion at the governorate level (Table 6.1 B).

It was also found that 68.5% of males work in the following sectors; wholesale and retail trade
(35%), transport and storage (18%), agriculture and fishing (15%). While for women the
highest percentages were in; technical professional sector (60%) (hairdresser, technician,...),
agriculture and fishing (14%), wholesale and retail trade (8%) as shown in (Table 6.1 C).

It was noted that the proportion of men in the urban and rural community is almost equal, as
is the case for women (Table 6.1 D).

Table (6.1 A): MSME Owners Gender by Size of Business
Gender of the MSME Total Micro Small Medium
interviewee No. % No. % No. % No. %
Male 1747 87 1613 86 121 95 13 93
Female 269 13 262 14 6 5 1 7
Total 2016 100 1875 100 127 100 14 100

Table (6.1 B): MSME Owners Gender by Governorate

Gender of the Total Erbil Sulaymaniyah Halabja Duhok
MSME
|nterviewee No. % No. % No. % No. % No. %
Male 1747 87 557 81 630 85 34 85 526 95
Female 269 13 127 19 110 15 6 15 26 5
Total 2016 100 684 100 740 100 40 100 552 100
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Table (6.1 C): Business Sector Activity by Gender

Gender
. Total
Business Sector Male Female
No. % No. % No. %
Wholesale and retail trade 636 315 613 35.1 23 8.6
Transportation and storage 314 15.6 314 18 0 0
Agriculture and fishing 307 15.2 269 15.4 38 14.1
Technical Professional (hair stylist, technician,..) 238 11.8 76 4.4 162 60.2
Building and construction works 129 6.4 129 7.4 0 0
Food Industry 122 6.1 101 5.8 21 7.8
Car and motorcycle repair and maintenance 41 2 41 2.3 0 0
Metal Products Industry 38 1.9 37 2.1 1 0.4
Acc'o.n?modatlon, restaurant and hotel services 37 18 37 21 0 0
activities
craft work 36 1.8 17 1 19 7.1
Repair of equipment, machinery and equipment 31 1.7 31 1.8 0 0
real estate activities 23 1.1 23 13 0 0
Industry of electrical and electronic equipment and 10 05 3 0.4 ) 0.7
components
Administrative and support services activities 5 0.2 4 0.2 1 0.4
Other services 49 2.4 47 2.7 2 0.7
Total 2016 100 1747 100 269 100
Table (6.1 D): Gender of business owners by type of society
Gender of the MSME Total Rural Community Urban Community
interviewee No. % No. % No. %
Male 1747 86.7 350 85.8 1397 86.9
Female 269 133 58 14.2 211 13.1
Total 2016 100 408 100 1608 100
Age of MSME Owners

MSMEs covered all age groups, with the highest percentage of MSMEs being in the 35-44 age
groups at 30.5% of the sample, as shown in (Table 6.1E).

The highest percentage of males was in the 18 to 24 years old age group at 95%, and the
highest percentage of females was in the 35 to 44 years old age group at 18%, as shown in
(Table 6.1 F).
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Table (6.1 E): Age of Business Owners by Enterprise Size
Total Micro Small Medium
Owner's age
No. % No. % No. % No. %
15-17 10 0.5 9 05 1 0.8 0 0
18 -24 132 6.5 123 6.6 8 6.3 1 7.1
25-34 455 22.6 431 23.0 23 18.1 1 7.1
35-44 615 30.5 573 30.6 41 32.3 1 7.1
45 -54 485 24.1 448 23.9 30 23.6 7 50
55-64 218 10.8 198 10.6 16 12.6 4 28.6
+65 101 5.0 93 5.0 8 6.3 0 0
Total 2016 100 1875 100 127 100 14 100
Table (6.1 F): Age of Business Owners by Size of Enterprise by Gender
Gender
Total
Owner's age No. %
Male Female Male Female No. %
24 -15 134 8 94.4 5.6 142 100
34 -25 401 54 88 12 455 100
44 - 35 502 113 82 18 615 100
54 -45 424 61 87 13 485 100
64 - 55 194 24 89 11 218 100
65+ 92 9 91 9 101 100

6.2 Business Activity

It was noted that a total of 74% of MSME business activities were from the following sectors
(Table 6.2 A and Table 6.2 B):

1) Wholesale and retail trade 31.5%,

2) Transportation and storage by 15.6%
3) Agriculture and fishing by 15.2%.

4) Technical professional 11.8%.

By Governorate MSME business sectors were similar, in that the top four sectors were the
same but not necessarily in the same order. The results by order of the top four activities per
Governorate were as follows (Table 6.2 A and Figure 6.2 A);

- Erbil governorate; wholesale and retail trade sector (32%), technical professional (20%),
transport and storage (16%), agriculture and fishing (7%). These four sectors made up 75%
of MSME activity in the Governorate.
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Sulaymaniyah governorate; wholesale and retail trade sector (34%), agriculture and fishing
(18%), transport and storage (12%) and technical professional (9%). These four sectors
made up 73% of MSME activity in the Governorate.

Halabja governorate; wholesale and retail trade sector (25%), agriculture and fishing (42%),
transport and storage (12%) and technical professional (2%). These four sectors made up
81% of MSME activity in the Governorate.

Duhok governorate; wholesale and retail trade sector (28%), agriculture and fishing (19%),
transport and storage (19%) and technical professional (5%). These four sectors made up
71% of MSME activity in the Governorate.

Table (6.2 A): Business Sector Activity by Governorate

Total Erbil Sulaymaniyah Halabja Duhok
Business Sector
No. % No. % No. % No. % No. %

Wholesale and retail trade 636 315 219 32.0 254 34.3 10 25.0 153 27.7
Transportation and storage 314 15.6 114 16.7 92 12.4 5 125 103 18.7
Agriculture and fishing 307 15.2 49 7.2 134 18.1 17 42.5 107 19.4
Technical Professional (hair stylist, | 50 | 114 | 139 | 203 | 68 | 92 1 | 25 | 30 | 54
technician,..)
Building and construction works 129 6.4 39 5.7 44 5.9 0 0.0 46 8.3
Food Industry 122 6.1 39 5.7 52 7.0 3 7.5 28 5.1
Car and motorcycle repair and | .| 50 ) 4 | 16 | 15 2.0 1 25 | 14 | 25
maintenance
Metal Products Industry 38 1.9 15 2.2 15 2.0 0 0.0 8 14
Accommodation, restaurant and |5, | i g ) gy | g6 | 19 | 26 2 | 50| 5 | 09
hotel services activities
craft work 36 1.8 9 1.3 2 0.3 0 0.0 25 4.5
Repair of equipment, machinery

. 31 1.5 15 2.2 13 1.8 1 2.5 2 0.4
and equipment
real estate activities 23 1.1 5 0.7 9 1.2 0 0.0 9 1.6
Indestry of electrical and electronic 10 05 4 0.6 3 0.4 0 0.0 3 05
equipment and components
Adr_n!ﬁlstratlve & support services 5 0.2 4 0.6 1 01 0 0.0 0 0.0
activities
Other services 49 2.4 11 1.6 19 2.7 0 0.0 19 3.6

Total 2016 100 684 100 740 100 40 100 552 100
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Table (6.2 B): Business Sector Activity by MSME Size

Total Micro Small Medium
Business Sector
No. % No. % No. % No. %
Wholesale and retail trade 636 315 613 32.7 21 16.5 2 14.3
Transportation and storage 314 15.6 311 16.6 2 1.6 1 7.1
Agriculture and fishing 307 15.2 268 14.3 33 26.0 6 42.9
Technical Professional (hair stylist, technician,..) 238 11.8 236 12.6 2 1.6 0 0.0
Building and construction works 129 6.4 104 5.5 25 19.7 0 0.0
Food Industry 122 6.1 103 5.5 17 13.4 2 14.3
Car and motorcycle repair and maintenance 41 2.0 39 2.1 2 1.6 0 0.0
Metal Products Industry 38 1.9 31 1.7 6 4.7 1 7.1
Acc.o.n?modatlon, restaurant and hotel services 37 18 % 14 10 79 1 71
activities
craft work 36 1.8 34 1.8 2 1.6 0 0.0
Repair of equipment, machinery and equipment 31 1.5 29 15 2 1.6 0 0.0
real estate activities 23 1.1 23 1.2 0 0.0 0 0.0
Industry of electrical and electronic equipment and 10 05 9 05 1 08 0 0.0
components
Administrative and support services activities 5 0.2 5 0.3 0 0.0 0 0.0
Other services 49 2.4 44 2.3 4 3.1 1 7.1
Total 2016 100 1875 100 127 100 14 100
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Figure (6.2 A): Business Sector Activity by MSME Size
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6.3 Profile of MSMEs

Business Location
Distribution of Institutions

The results indicated that the largest number of institutions in the survey sample is micro-
enterprises in all governorates (1875 out of 2016) as shown in Table (6.3 A).

Table (6.3 A): Distribution of Enterprises by Governorate

Total Micro Small Medium

Governorate
No. % No. % No. % No. %
Erbil 684 33.9 634 33.8 49 38.6 1 7.1
Sulaymaniyah 740 36.7 693 37.0 44 34.6 3 21.4
Halabja 40 2.0 36 1.9 2 1.6 2 14.3
Duhok 552 27.4 512 27.3 32 25.2 8 57.1
Total 2016 100 1875 100 127 100 14 100

The survey showed that the percentage of availability for a business location increased from
53% to 93% with the increase in the size of the enterprise, and vice versa with regard to the
type of work that does not require a dedicated site. Over half of MSMEs (54%) had dedicated
locations for their business activities as for the percentage of MSMEs who work from home,
this reached 14% of the sample (Table 6.3 B).

Table (6.3 B): Availability of Business Location

Total Micro Small Medium
Work site
No. % No. % No. % No. %
Available 1094 54 994 53 87 69 13 93
No, .my bu5{ness does not require a 639 32 607 32 31 24 1 7
dedicated site
Work from home 283 14 274 15 9 7 0 0
Total 2016 100 1875 100 127 100 14 100

6.4 Distribution of Institutions According to Registration

It was found that more than half of the enterprises in the survey are Not registered with any
entity (60%), and it was noted that the highest percentile registration rate of MSMEs is in
Halabja Governorate (55%), followed by the rest of the governorates, with a registry rate
ranging between 38% and 42% (Table 6.4 A and Table 6.4 B).

There is a noticeable difference in the registration rate according to the size of the enterprise,
as it was found that more than half of the micro-enterprises are not registered (60.6%) and
nearly half of the small (48.9%) and medium-sized (50%) enterprises are not registered
according to the size of the sample (Table 1.4 B). It was also observed that the highest
percentage of registered MSMEs (79%) work in the following sectors (Table 6.4 C):
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Wholesale and retail trade
Transportation, storage
Agriculture and fishing

Technical professional (hairdresser, technician, ..)

Food industries

34%
20%
10%
8%
7%

Table (6.4 A): Registration Status by Governorate
Registration Total Erbil Sulaymaniyah Halabja Duhok
status No. % No. % No. % No. % No. %
Not registered 1205 60 411 60 454 61.3 18 45 322 58
Registered 811 40 273 40 286 38.7 22 55 230 42
Total 2016 100 684 100 740 100 40 100 552 100

Table (6.4 B): Registration Status According to the Size of the Enterprise

Enterprise Registration Status

Enterprise size Total Registered Enterprise Not Registered Enterprise
No. % No. % No. %
Micro 1875 100 739 39.4 1136 60.6
Small 127 100 65 51.1 62 48.9
Medium 14 100 7 50 7 50
Total 2016 100 811 40.2 1205 59.8

Table (6.4 C): Business Activity by Registration Status

. Registered Not Registered
Business Sector

No. % No. %

Wholesale and retail trade 273 33.7 363 30.1
Transportation and storage 164 20.2 150 125
Agriculture and fishing 81 10.0 226 18.8
Technical Professional (hairdresser, technician,..) 64 7.9 174 14.4
Food Industry 59 7.3 63 5.2
Accommodation, restaurant and hotel services activities 25 3.1 12 1.0
Car and motorcycle repair and maintenance 25 3.1 16 1.3
real estate activities 21 2.6 2 0.2
Construction work 20 2.5 109 9.1
Metal Products Industry 20 2.5 18 1.5
Human health and social work activities 15 1.9 2 0.2
Repair of equipment, machinery and equipment 11 14 20 1.7
Professional (doctor, lawyer, engineer) 10 1.2 0 0.0
Craft work 6 0.7 30 2.5
Industry of electrical and electronic equipment and components 0.5 6 0.5
Administrative and support services activities 1 0.1 4 0.3
Other services 12 1.5 10 0.8
Total 811 100 1205 100

The highest rate of registration was with the Tax Authority (17%) and the Ministry of Health
(13%). There is a high concentration of Medium sized enterprises registered with the Ministry
of Health (17.4%) and the Chamber of Commerce (17.4%) (Table 6.4 D).

The results showed that the highest registration rates in the governorates was as follows; Erbil
governorate with Municipalities (22.1%), Sulaymaniyah governorate with the Tax Authority
(20.6%), Halabja governorate with the Ministry of Health (30.8%), and Duhok governorate was

with the Tax Authority (22.6%) (Table 6.4 E)
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Table (6.4 D): Institutions Registry by Institution Size (Multiple Answers)

Total Micro Small Medium
Enterprise registration entities
No. % No. % No. % No. %

Tax authority 216 17.0 192 16.9 21 18.1 3 13.0
Ministry of Health 163 12.8 146 12.9 13 11.2 4 17.4
Guilds 152 11.9 142 125 9 7.8 1 4.3
Qaim Magam 147 11.6 132 11.7 13 11.2 2 8.7
Municipalities 137 10.8 124 10.9 12 10.3 1 4.3
Chamber of Commerce 129 10.1 107 9.4 18 15.5 4 17.4
Local municipality 103 8.1 89 7.9 13 11.2 1 4.3
’T)t'sv‘lf::;erdal register in the 75 5.9 67 5.9 5 43 3 13.0
E;;f/f:]‘;;ite of Labor in the 16 13 15 13 1 0.9 0 0.0
Commercial Register 16 13 12 1.1 4 3.4 0 0.0
Industrial Development Directorate 9 0.7 7 0.6 1 0.9 1 4.3
;?gil\r/lsinistry of Labour and Social 8 06 7 06 0 0.0 1 43
Social Security Fund 8 0.6 6 0.5 1 0.9 1 4.3
Ministry of Culture 4 0.3 4 0.4 0 0.0 0 0.0
Investment Authority 4 0.3 1 0.1 2 1.7 1 4.3
Other 85 6.7 82 7.2 3 2.6 0 0.0

Total 1272 100 1133 100 116 100 23 100

Table (6.4 E): Registration Locations by Governorate (multiple answers)

Enterprise registration Total Erbil Sulaymaniyah Halabja Duhok
entities No. % No. % No. % No. % No. %
Tax authority 216 17.0 35 8.6 96 20.6 1 3.8 84 22.6
Ministry of Health 163 12.8 33 8.1 70 15.0 8 30.8 52 14.0
Guilds 152 11.9 52 12.8 59 12.6 2 7.7 39 10.5
Qaim Magam 147 11.6 34 8.4 80 17.1 9 34.6 24 6.5
Municipalities 137 10.8 90 221 32 6.9 1 3.8 14 3.8
Chamber of Commerce 129 10.1 29 7.1 51 10.9 1 3.8 48 12.9
Local municipality 103 8.1 73 17.9 9 1.9 1 3.8 20 5.4
I:: ;:’oTiT:gia' register in 74 | 58 30 7.4 25 5.4 3 115 | 16 | 43
E;:/cl:é;ite of Labor in the 16 | 13 2 0.5 4 | o9 0 00 | 10 | 27
Commercial Register 16 13 1 0.2 5 11 0 0.0 10 2.7
'[;‘i‘::z‘tt:fa'tzeve"’pme"t 9 | 07 1 0.2 5 1.1 0 0.0 3 0.8
lgzgl/'rf':;rr‘; of Labour and 8 | 06 1 0.2 4 0.9 0 0.0 3 0.8
Social Security Fund 8 0.6 2 0.5 6 1.3 0 0.0 0 0.0
Ministry of Culture 4 0.3 0 0.0 2 0.4 0 0.0 2 0.5
Investment Authority 4 0.3 2 0.5 2 0.4 0 0.0 0 0.0
Other 86 6.8 22 5.4 17 3.6 0 0.0 47 12.6
Total 1272 100 407 100.0 467 100 26 100 372 100
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Reasons for Not Registering an Enterprise

Out of the 1,236 respondents, 91% regarded that their business does not need to be registered
(Table 6.4 F). Other reasons given were; long red tape, complicated procedures and reporting
requirements that may arise from registering. The reasons for ‘not registering’ averaged a
similar pattern same across governorates (Table 6.4 G).

Table (6.4 F): Reasons for Not Registering an Enterprise by MSME Size (multiple answers)

Reasons for not registering Total Micro Small Medium
the business No. % No. % No. % No. %

My business doesn’t 1135 91.7 1074 92.2 55 84.6 6 75
require registration
. :

ong routine and 35 2.9 30 2.6 4 6.2 1 125
complicated procedures
Reporting requirements
that may result from 20 1.7 19 1.7 0 0 1 12.5
registration
Difficulty understanding the
information and the 16 1.3 13 1.1 3 4.6 0 0
registration process
Legal status of the bus.lness 12 1 1 1 1 15 0 0
as a result of registration
Other 18 1.5 16 1.4 2 3.1 0 0
Total 1236 100 1163 100 65 100 8 100

Table (6.4 G): Reasons for Not Registering an Enterprise by Governorate (multiple answers)

Reasons for not Total Erbil Sulaymaniyah Halabja Duhok
registering the business No. % No. % No. % No. % No. %
My business doesn’t 1135 | 91.8 | 383 | 914 | 423 | 8.6 | 16 | 842 | 313 | 96.0

require registration

Long routine and 35 2.8 10 24 21 4.4 0 0.0 4 1.2
complicated procedures

Reporting requirements

that may result from 20 1.6 9 2.1 9 1.9 1 5.3 1 0.3
registration

Difficulty understanding

the information and the 16 1.3 11 2.6 3 0.6 1 5.3 1 0.3
registration process

Legal status of the

business as a result of 12 1.0 3 0.7 8 1.7 1 5.3 0 0.0
registration

Other 18 1.5 3 0.7 8 1.7 0 0.0 7 2.1
Total 1236 100 419 100 472 100 19 100 326 100
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7. General MSME Environment

This section covers findings related to the general environment of organizations, which
include the following:

- Doing business

- Distribution of institutions by year of establishment
- The educational level of the owner of the institution
- Types of corporate insurance

- Institutional ownership form

- Previous activities of business owners

7.1 Doing Business

Difficulty Setting Up a Business

The survey showed that more than half of MSMEs (61.4%) found difficulties in establishing
their businesses (Table 7.1 A). The results also showed that most affected governorate was
Erbil with 82% indicating difficulty in setting up a business, the rest of the governorates
registered lower rates (Sulaymaniyah 58%, Duhok 44% and Halabja 22%) (Table 7.1 B).

Table (7.1 A): Level of Difficulty in Setting Up a Business by the size of enterprise

Level of Difficulty to Total Micro Small Medium
set up company No. % No. % No. % No. %
Difficult 1238 61.4 1154 61.5 76 59.8 8 57.1
Easy 778 38.6 721 38.5 51 40.2 6 42.9
Total 2016 100 1875 100 127 100 14 100

Table (7.1 B): Level of Difficulty in Setting up a Business by Governorate

Level of _— Governorate
Difficulty to set Erbil Sulaymaniyah Halabja Duhok
up company No. % No. % No. % No. % No. %
Difficult 1238 61.4 546 82.0 430 58.1 9 22.5 253 444
Easy 778 38.6 120 18.0 310 419 31 77.5 317 55.6
Total 2016 100 666 100 740 100 40 100 570 100

Reasons for the Difficulty in Setting Up a Business

The survey showed that most of the difficulties facing were due to lack of access to finance
(63%), lack of access to land (8%), and lack of access to resources (8%) (Table 7.1 C). The
highest percentage by governorate was for “difficulty in accessing finance”; Erbil 65.9%,
Sulaymaniyah 59%, Halabja 50% and Duhok 64.7% (Table 7.1 D).
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Table (7.1 C): Reasons for the Difficulties to Establish a Business

Total Micro Small Medium
Reason for difficulty
No. % No. % No. % No. %

Access to finance 980 63.2 920 63.9 54 54.0 6 50.0
Access to Land 123 7.9 114 7.9 9 9.0 0 0.0
Lack of resources (i.e. equipment, 120 77 109 76 9 9.0 2 16.7
transport, staff)
Strong competition 98 6.3 89 6.2 9 9.0 0 0.0
Licensing 64 4.1 57 4.0 6 6.0 1 8.3
Other 166 10.7 150 10.4 13 13.0 3 25.0

Total 1551 100 1439 100 100 100 12 100

Table (7.1 D): Reasons for the Difficulties to Establish a Business by Governorate

Reason for Total Erbil Sulaymaniyah Halabja Duhok
NS No. % No. % No. % No. % No. %
Access to finance 980 63.2 459 65.9 320 59.0 5 50.0 196 64.7
Access to Land 123 7.9 56 8.0 35 6.5 0 0.0 32 10.6
Lack of resources
(i.e. equipment, 120 7.7 58 8.3 52 9.6 0 0.0 10 3.3
transport, staff)
strong 98 6.3 47 6.8 36 6.6 0 0.0 15 5.0
competltlon
Licensing 64 4.1 22 3.2 34 6.3 1 10.0 7 2.3
Other 166 10.7 54 7.8 65 12.0 4 40.0 43 14.2
Total 1551 100 696 100 542 100 10 100 303 100

7.2 MSMEs by Years of Establishment

The responses pertaining to the year of establishment of the business spread over more than
20 years (Table 7.2 A and Figure 7.1 A), with significant number of firms established in the
following years:

- 2015-2020: 43.8%

- Pre-2003: 22.8%

- 2009-2014: 20.0%

- 2003-2008: 12.1%

Table (7.2 A): Distribution of Firms by Year of Establishment by Governorate

Year Total Erbil Sulaymaniyah Halabja Duhok
Established No. % No. % No. % No. % No. %
Before 2003 460 22.8 108 15.8 190 25.7 20 50.0 142 25.7
2003- 2008 243 12.1 85 12.5 87 11.8 3 7.5 68 12.3
2009- 2014 404 20.0 156 22.8 125 16.8 4 10.0 119 21.6
2015- 2020 884 43.8 332 48.5 318 43.0 13 325 221 40.0
N/A 25 1.2 3 0.4 20 2.7 0 0.0 2 0.4

Total 2016 100 684 100 740 100 40 100 552 100
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Figure (7.1 A): Distribution of MSMEs by Year, Type and Governorate

7.3 The Educational Level of the Owner of the Institution

Regarding the level of education for the owners, the answers were as follows:

= 54.8% of owners have a secondary/intermediate education certificate, 31.5% did not have
any formal education. The largest percentage size of MSMEs holding university degrees are
medium-sized enterprises at 64.3% (Table 7.3 A). The highest percentage of holders of a
school education certificate (intermediate/ secondary) by governorate was Erbil
governorate (62.7%), followed the rest of the governorates (Table 7.3 B).

Table (7.3 A): Business owners education level by the size of enterprise

Micro Small Medium
Education Level
No. % No. % No. % No. %
Secondary/ Intermediate 1105 54.8% 1025 54.7% 71 55.9% 9 64.3%
No Formal Education 635 31.5% 601 32.1% 31 24.4% 3 21.4%
University Degrees 132 6.5% 116 6.2% 15 11.8% 1 7.1%
Technical School Certificates 129 6.4% 120 6.4% 8 6.3% 1 7.1%
Training Center Certificates 15 0.7% 13 0.7% 2 1.6% 0 0.0%
Total 2016 100 1875 100 127 100 14 100
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Table (7.3 B): Business Owners Education Level by Governorate

Erbil Sulaymaniyah Halabja Duhok
Education Level
No. % No. % No. % No. %
Secondary/ Intermediate 429 62.7 403 54.5 21 52.5 252 45.7
No Formal Education 166 24.3 217 29.3 13 32,5 239 433
University Degrees 36 53 62 8.4 2 5.0 32 5.8
Technical School Certificates 48 7.0 49 6.6 4 10.0 28 5.1
Training Center Certificates 5 0.7 9 1.2 0 0.0 1 0.2
Total 684 100 740 100 40 100 552 100

7.4 Types of Corporate Insurance

In an attempt to determine insurance coverage, the result showed that the majority of
respondents do not have any type of insurance (98.8%). It is also worth noting that the largest
percentage of the sample that adopts medical insurance for employees is in medium-sized
institutions (14.3%), and it was not noted that vehicle insurance was not used by any MSME
(Table 7.4 A).

Table (7.4 A): Insurance Coverage by size of Enterprise

Total Micro Small Medium
Type of insurance
No. % No. % No. % No. %

Do not have any insurance 1992 98.8 1860 99.2 121 95.3 11 78.6
Workers compensation 16 0.8 10 0.5 5 3.9 1 7.1
insurance
Medical insurance for staff 6 0.3 4 0.2 0 0.0 2 14.3
Property insurance 2 0.1 1 0.1 1 0.8 0 0.0
Vehicle insurance 0 0.0 0 0.0 0 0.0 0 0.0

Total 2016 100 1875 100 127 100 14 100

7.5 Form of Ownership Structure

The type of institutional ownership was determined in the survey, and the majority of
enterprises had sole ownership (85%). This percentage decreases according to the size of the
enterprise (Table 7.5 A):

- 86.5% Micro
- 64.6% Small
- 64.3% Medium

The form of business ownership according to the business sector was as follows (Table 7.5 B):
- Sole ownership: 31.4% of wholesale and retail trade, and 16.8% of transport and storage.
- Partnership: 32.5% of wholesale and retail trade, 17.8% of agriculture and fishing.

- Shareholders: 29.4% of wholesale and retail trade, and 29.4% of agriculture and fishing.
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Table (7.5 A): Ownership Structure of the Business by the Size of Enterprise
Total Micro Small Medium
Ownership Structure
No. % No. % No. % No. %
Sole ownership 1713 85.0 1622 86.5 82 64.6 9 64.3
Partnership 286 14.2 238 12.7 43 33.9 5 35.7
Shareholders 17 0.8 15 0.8 2 1.6 0 0.0
Total 2016 100 1875 100 127 100 14 100

Table (7.5 B): Business Structure by Business Sector

Business sector

Sole ownership

Partnership

Shareholders

No. % No. % No. %

Wholesale and retail trade 538 31.4 93 325 5 29.4
Transportation and storage 288 16.8 24 8.4 2 11.8
Agriculture and fishing 251 14.7 51 17.8 5 29.4
Techn.|c'al Professional (hairdresser, 219 12.8 17 5.9 5 11.8
technician, .)
Building and construction works 108 6.3 20 7.0 1 5.9
Food Industry 99 5.8 21 7.3 2 11.8
Car.and motorcycle repair and 34 20 7 24 0 0.0
maintenance
Metal Products Industry 27 1.6 11 3.8 0 0.0
Acco'mmod?t'lc?n, restaurant and hotel 27 16 10 35 0 0.0
services activities
craft work 33 1.9 3 1.0 0 0.0
Rep.alr of equipment, machinery and 27 16 4 14 0 0.0
equipment
real estate activities 14 0.8 9 3.1 0 0.0
Indgstry of electrical and electronic 8 05 5 0.7 0 0.0
equipment and components
Administrative and support services

s 4 0.2 1 0.3 0 0.0
activities
Art's,.e‘ntertamment and recreation 1 01 0 0.0 0 0.0
activities
Education and training activities 1 0.1 1 0.3 0 0.0
Energy - generator owners 2 0.1 1 0.3 0 0.0
Financial and insurance activities 3 0.2 1 0.3 0 0.0
Gas stations 0 0.0 1 0.3 0 0.0
Human health and social work activities 12 0.7 5 1.7 0 0.0
Mining, quarrying and quarrying 3 0.2 1 0.3 0 0.0
Professional (doctor, lawyer, engineer) 8 0.5 2 0.7 0 0.0
Scientific and artistic activities 3 0.2 0 0.0 0 0.0
Water supply, sanitation, waste. N 3 0.2 1 03 0 0.0
management and treatment activities
Total 1713 100 286 100 17 100
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7.6 Previous Activities of Business Owners

When inquiring about the previous activities of MSME business owners, the answers were as
follows Table (7.6 A) based on the survey sample:

- 29% were working independently in the same sector.
- 25.5% were working independently in a different sector.
- 16% students.

- 12.5 unemployed.

Based on respondents (Table 7.6 B) the main sectors were: building and construction 22.2%,
the public sector 19.3%, agriculture and fishing 10.4% (the total respondents was 857, with
1,159 non-respondents).

Table (7.6 A): Prior Activities of Owners by size of enterprise

Total Micro Small Medium
Previous work
No. % No. % No. % No. %

Independently working in same 584 29 529 28.2 44 34.6 11 78.6
sector
Independently — working - in | 5, 25.5 494 26.3 20 15.7 1 7.1%
different sector
Student 323 16 298 15.9 24 18.9 1 7.1
Unemployed 253 12.5 236 12.6 17 13.4 0 0.0
Employed in public sector 170 8.4 161 8.6 9 7.1 0 0.0
Employed in private sector 154 7.6 140 7.5 13 10.2 1 7.1
Other 17 0.8 17 0.9 0 0.0 0 0.0

Total 2016 100 1875 100 127 100 14 100

Table (7.6 B): Previous Activities of Business Owners According to Business Activity by MSME size

Business Sector Total Micro Small Medium

No. % No. % No. % No. %
Construction 190 22.2 182 224 8 19.0 0 0
Public sector 165 19.3 156 19.2 9 21.4 0 0
Agriculture and fishing 89 104 85 10.5 4 9.5 0 0
Wholesale and retail trade 86 10.0 79 9.7 5 11.9 2 1
Transportation and storage 55 6.4 51 6.3 4 9.5 0 0
e ™ [ ss | [ ss | 2 | as | o | o
Craft work 41 4.8 38 4.7 3 7.1 0 0
Other services 184 215 177 21.8 7 16.7 0 0

Total 857 100 813 100 42 100 2 100

Closed Enterprises

The data on the closure of enterprises helps determine the degree of business continuity in
the context of the factors affecting the work environment. 857 respondents reported the
question related to the state of the enterprise/ organization in which they were working as
follows (Table 7.6 C):
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67.2% - Did not close
20.3% - Employment was terminated

12.5% - Closed

Concerning the governorates, the largest number of enterprise that closed was Erbil (47),
followed by Duhok (36) and Sulaymaniyah (23) (Table 7.6 D).

Table (7.6 C): Status of the Previous Enterprise According to Size

Status of previous Total Micro Small Medium
institutions No. % No. % No. % No. %
Did not close 576 67.2 545 67.0 30 71.4 1 50
Employment was 174 203 166 204 8 19.0 0 0.
terminated
Closed 107 12.5 102 12.5 4 9.5 1 50
Total 857 100 813 100 42 100 2 100
Table (7.6 D): Status of Previous Enterprise by governorate
Status of Total Erbil Sulaymaniyah Halabja Duhok
previous
institutions No. % No. % No. % No. % No. %
Did not close 576 67.2 180 57.3 182 73.4 6 66.7 208 72.7
Employment 174 20.3 87 27.7 43 17.3 2 222 42 14.7
was terminated
Closed 107 12.5 47 15.0 23 9.3 1 11.1 36 12.6
Total 857 100 314 100 248 100 9 100 286 100

The Reason for Closure of Previous Enterprises

The survey inquired about the reasons for any closures, and the main reasons were Table (7.6

E), Table (7.6 F), Figure (7.6 A):

- Financial constraint: 31.7% (the highest percentage was in Erbil 38.8%, and the lowest in

Duhok 20%).

- Low market demand: 28.3% (the highest percentage was in Duhok 42.2%, and the lowest
percentage in Erbil 18.4%).

Table (7.6 E): Reason for Closure of Previous Enterprise

Reason Total
No. %

Financial constraint 38 31.7
Low market demand 34 28.3
Bankruptcy 23 19.2
Security problems 10 8.3
COVID-19 5 4.2
Strong competition 3 2.5
Internal displacement 1.7
other 4.2

Total 120 100
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Table (7.6 F): Status of Previous Institutions by Governorate
Total Erbil Sulaymaniyah Halabja Duhok
Reason
No. % No. % No. % No. % No. %

Financial constraint 38 31.7 19 38.8 9 36.0 1 100 9 20.0
Low market demand 34 28.3 9 18.4 6 24.0 0 0.0 19 42.2
Bankruptcy 23 19.2 15 30.6 4 16.0 0 0.0 4 8.9
Security problems 10 8.3 2 4.1 2 8.0 0 0.0 6 13.3
COVID-19 5 4.2 2 4.1 0 0.0 0 0.0 3 6.7
Strong competition 3 2.5 1 2.0 2 8.0 0 0.0 0 0.0
Internal displacement 2 1.7 1 2.0 1 4.0 0 0.0 0 0.0
other 5 4.2 0 0.0 1 4.0 0 0.0 4 8.9

Total 120 100 49 100 25 100 1 100 45 100

other

Internal displacement 4%

Strong competition
3%

Financial constraint
32%

COVID 4%

Security problems
8%

Low market demand
28%

Figure (7.6 A): Reason for Closure of Previous Enterprises
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7.7 Doing Business in Iraq - World Bank Report 2020

A recent report by the World Bank Group on doing business in Irag-2020, shows the ranking
of Iraq position in terms of the business environment among 190 countries (Table 7.7 A):

Table (7.7 A): Iraq's ‘Doing Business’ ranking (from 190 countries)

Subject Rank Result
1. Establishing a facility 154 77.3
2. Obtaining building permits 103 67.7
3. Getting electricity 131 61.9
4. Ownership registration 121 57.3
5. Getting credit 186 0.0
6. Protecting Minority Investors 111 46.0
7. Paying taxes 131 63.5
8. Trade across borders 181 25.3
9. Enforcement of contracts 147 48.0
10. Solve the problem of bankruptcy 168 0.0

Source: World Bank ‘Doing Business’ report 2020

As for a comparison with previous periods; the table below illustrates a comparison of
business classification in Iraq for 2020, 2015, 2010 - according to the World Bank Group (Table

7.7 B);

Rate of Change by Rank

Table (7.7 B): Business Classification Comparison in Iraq for 2020, 2015, 2010

2020 2015 2010
Subject Rank Change Rank Change

Rank Result (2015-2020) Rank Result (2010-2015) Rank Result
1. Establishing a facility 154 77.3 -12 142 74 -33 175 n/a
2. Obtaining building permits 103 67.7 -94 9 86.7 +85 94 n/a
3. Getting electricity 131 61.9 -95 36 84.9 n/a - n/a
4. Ownership registration 121 57.3 -12 109 62.6 -56 53 n/a
5. Getting credit 186 0.0 -6 180 5 -13 167 n/a
6. Protecting Minority Investors 111 46.0 +35 146 42.5 -27 119 n/a
7. Paying taxes 131 63.5 -79 52 80 -27 53 n/a
8. Trade across borders 181 25.3 -3 178 20.5 +2 180 n/a
9. Enforcement of contracts 147 48.0 -6 141 47.3 -2 139 n/a
10. Solve the problem of

168 0.0 +21 189 0.0 -6 183 n/a

bankruptcy

Source: World Bank 2010, 2015 and 2020.
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Business environment reforms in Iraq

The World Bank's Business Activity Report 2020 states the following:

From May 2, 2018 to May 1, 2019, 115 countries implemented 294 business regulatory
reforms across the 10 areas measured by the ‘Doing Business’ index. These reforms inspired
by Doing Business have been implemented in all regions. Below are the reforms implemented
in Iraq since Doing Business 2008:

Registering a Business: Facilitating the procedures for starting a business by combining
multiple registration procedures and reducing the time required to register
companies.

Getting credit: Iraq has improved access to credit information by launching a new
credit registry.

Building Permits: Facilitating the process of handling building permits by allowing
simultaneous processing of center permits and building permit applications.

Obtaining electricity services: The Ministry of Electricity has accelerated the process
of obtaining electricity services by regulating the dates for obtaining electricity
services.

Starting a business: It has become more expensive to start a business in Iraq, due to
the increased cost of obtaining a name reservation certificate, and the cost of lawyers
to prepare a draft ‘Memorandum of Association’ for enterprises.
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8. Employment and Human Resources

The instability of the labor market and the persistently high unemployment rates have
negatively affected all aspects of social and economic life in KRI, as their impact is not limited
to the workforce only, but also affect many groups of the society through their association
with the production process.

The employment and human resources part of the survey aimed to provide data on:
= Enterprises Classification and Staffing
* Employees of MSMEs, gender, and age groups
= MSMEs’ Business activities
= Type of jobs
= Sources and channels for recruitment
= training of employees
= Enterprises Organization and Management

8.1 Enterprises Classification and Staffing

The total number of respondents in the sample were 2016 respondents, distributed by gender
into 1747 males (87%) and 269 females (13%).

The informal enterprises (not registered at any entity) form the majority of the sample 1205
enterprises representing (59.8%), whereas formal enterprises (registered in at least in one
entity) 811 enterprises (40.2%). The captured data were distributed as follows (Tables 8.1 A)
and chart (8.1 A).

Table (8.1 A): Enterprises Registration Status by Size

Enterprises . :
Registration Status Total Micro Small Medium
Not Registered 1205 59.8% 1136 60.6% 62 48.8% 7 50%
Registered 811 40.2% 739 39.4% 65 51.2% 7 50%
Total 2016 100% 1875 100% 127 100% 14 100%

The employment distribution by gender showed a very high gender imbalance:

The total number of employees in the sample was 3812 employees of whom 3313 were males
representing (86.9%). The number of female employees was 499 employees (13.1%). The
captured data were distributed as follows (Tables 8.1 B).

The average number of employees in the sample was 1.89. Note: The average number of
employees in the sample is the total number of employees in the sample 3812 over the total
sample’s respondents 2016.

= Average number of workers in small enterprises (1.58)
= Average number of workers in small enterprises (5.1)
= Average number of employees in medium enterprises (12.85)
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Table (8.1 B): Number of Employees in the Sample by Gender and Enterprise Size
Total No. of
Enterprise Size Total otal No. o Male Female
Employees
Micro 1875 2976 78.1% 2603 68.3% 373 9.8%
Small 127 656 17.2% 576 15.1% 80 2.1%
Medium 14 180 4.7% 134 3.5% 46 1.2%
Total 2016 3812 100% 3313 86.9% 499 13.1%
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Figure (8.1 A): Distribution of Enterprises and Employees by Size of enterprise

Comparing the present survey with the MSMEs Survey in the Governorates of Baghdad, Basra
and Nineveh (2020 - 2021), and the ILO survey of 2011, the results do not differ significantly.
The captured data were distributed as follows (Table 8.1 C):

Table (8.1 C): Comparison of the current study with the MSME Survey in The Governorates of Baghdad, Basra
and Nineveh (2020 - 2021) and the 2011 ILO survey

Enterprises Employment by Gender

Survey Total Male Female
No. % No. %
MSMEs Survey (Erbil, Sulaymaniyah, 2016 1747 86.7% 269 13.3%
Duhok) (2021-2022)
MSMEs Survey (Baghdad, Nineveh, 2017 1915 94.9% 102 5.1%
Basra) (2020-2021)
ILO Survey (2011 — 2012)* 4533 4388 96.8% 145 3.2%

* Source: ILO — CCC (2011, 2012).

The current survey showed that the majority of the employees were concentrated in the micro
enterprises with 2976 employees forming (78.1%), and distributed as follows (Tables 8.1D,
8.1E, 8.1F):
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= Males, with 2,603 employees, or 68.3%

* Females, with 373 female employees, or 9.8%

Table (8.1 D): Number of Employees in the Sample by size of enterprise

Enterprise Size Total Enterprises .II-E‘:::II:J\I;Z;f Male Female
Micro 1875 2976 78.1% 2603 68.3% 373 9.8%
Small 127 656 17.2% 576 15.1% 80 %2.1
Medium 14 180 4.7% 134 3.5% 46 1.2%
Total 2016 3812 100% 3313 86.9% 499 13.1%
Table (8.1 E): Number of Employees in Micro Enterprises
Micro Enterprises Total No. of Employees
L Total Enterprises LI LG Male Female
Employees Employees
1 1082 1082 36.4% 916 30.8% 166 5.6%
2 485 970 32.6% 848 28.5% 122 4.1%
3 308 924 31.0% 839 28.2% 85 2.9%
Total 1875 2976 100% 2603 87.5% 373 12.5%
Table (8.1 F): Number of Employees in Small Enterprises
Small Enterprises Total No. of Employees
A C Total Enterprises UEElLLE, G Male Female
Employees Employees
4 58 232 35.4% 217 33.1% 15 2.3%
5 29 145 22.1% 127 19.4% 18 2.7%
6 18 108 16.5% 96 14.6% 12 1.8%
7 10 70 10.7% 58 8.8% 12 1.8%
8 7 56 8.5% 45 6.9% 11 1.7%
9 5 45 6.9% 33 5.0% 12 1.8%
Total 127 656 100% 576 87.8% 80 12.2%
Table (8.1 G): Number of Employees in Medium Enterprises
Medium Enterprises Total No. of Employees
ARHCY Total Enterprises L IO G Male Female
Employees Employees
10 4 40 22.2% 31 17.2% 9 5%
12 5 60 33.3% 48 26.7% 12 6.7%
15 2 30 16.7% 19 10.6% 11 6.1%
16 2 32 17.8% 18 10% 14 7.8%
18 1 18 10% 18 10% - -
Total 14 180 100% 134 74.4% 46 25.6%

Table (8.1 H) shows employees distribution based on employment status (full time/ part time)
and gender. The results were concentrated in Micro enterprises and distributed as follows:

= 2619 full time employees (2296 Males (60.2%) and 323 Females (8.5%))

= 357 part time employees (307 Males (8.1%) and 50 Females (1.3%))
Table (8.1 1) shows employees distribution based on employment status (full time/ part time)
and employees’ gender.
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Table (8.1 H): Employees Distribution Based On Employment Status

L Total No. of Full Time Employees Part Time Employees
Enterprise Size Total
Employees Male Female Male Female
Micro 1875 2976 | 78.1% | 2296 | 60.2% | 323 | 85% | 307 | 8.1% 50 1.3%
Small 127 656 | 17.2% | 495 | 13.0% | 67 1.8% 81 2.1% 13 | 03%
Medium 14 180 | 4.7% | 115 3% 31 | 0.8% 19 0.5% 15 | 0.4%
Total 2016 3812 | 100% | 2906 | 76.2% | 421 | 11% | 407 | 107% | 78 2%

Table (8.1 I): Employees Distribution Based On Employment Status

Ente'rprise No. of Respondents Total No. of Full Time Employees Part Time Employees
Size Employees Employees Male Female Male Female
1 1082 1082 | 28.4% (| 884 | 23.2% | 150 | 3.9% | 32 | 0.8% | 16 | 0.4%
é 2 485 970 | 25.4% || 718 | 18.8% | 106 | 2.8% | 130 | 3.4% | 16 | 0.4%
3 308 924 | 24.2% (| 694 | 18.2% | 67 1.8% | 145 | 3.8% | 18 | 0.5%
4 58 232 | 6.1% 182 | 4.8% 15 0.4% 35 | 0.9% - -
5 29 145 | 3.8% 117 3.1% 13 0.3% 10 | 0.3% 5 10.1%
= 6 18 108 | 2.8% || 78 | 20% | 9 | 02% [ 18 | 0.5% | 3 | 0.1%
"E’ 7 10 70 1.8% 47 1.2% 7 0.2% 11 | 0.3% 5 10.1%
8 7 56 1.5% 42 1.1% 11 0.3% 3 0.1% - -
9 5 45 1.2% 29 0.8% 12 0.3% 4 0.1% - -
10 4 40 1% 31 0.8% 5 0.1% - - 4 10.1%
£ 12 5 60 | 1.6% || 33 | 09% | 12 | 0.3% | 15 | 0.4% | - -
% 15 2 30 | 0.8% 15 | 04% [ O | 0.0% || 4 | 01% | 11| 0.3%
. 16 2 32 0.8% 18 0.5% 14 | 0.4% - - - -
18 1 18 0.5% 18 0.5% - - - - - -
Total 2016 3812 | %100 |[ 2906 | 76.2% | 421 | 11.0% | 407 | 10.7% | 78 | 2%

The main labor-force in the sample is concentrated in the informal economy (micro
enterprises that consist of 1 employee (the owner), and distributed as follows (Table 8.1J).
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Table (8.1 J): Employees Distribution Based On Employment Status

Enterprise No. of Registered Not Registered
. Respondents
Size Employees Male | Female | Total % Male | Female | Total %
1 1082 365 16 381 22.8% 551 150 701 32.7%
o
.‘E_" 2 485 410 34 444 26.6% 438 88 526 24.5%
3 308 381 27 408 24.5% 458 58 516 24.1%
4 58 110 2 112 6.7% 107 13 120 5.6%
5 29 70 5 75 4.5% 57 13 70 3.3%
= 6 18 61 5 66 4% 35 7 42 2.0%
©
£
«n 7 10 27 8 35 2.1% 31 4 35 1.6%
8 7 17 7 24 1.4% 28 4 32 1.5%
9 5 20 7 27 1.6% 13 5 18 0.8%
10 4 10 0 10 0.6% 21 9 30 1.4%
12 5 30 6 36 2.2% 18 6 24 1.1%
5
s 15 2 - - - - 19 11 30 1.4%
S
16 2 18 14 32 1.9% - - - -
18 1 18 0 18 1.1% - - - -
Total 2016 1537 131 1668 100% | 1776 368 2144 100%

The survey showed that the majority of employees were concentrated mainly in Micro
enterprises consisting of one employee (the owner):

= Sulaymaniyah governorate with 409 employees (345 males and 64 females) forming
(10.7%)
= Erbil Governorate with 382 employees (295 males and 87 females) forming (10%).

= Halabja governorate registered the lowest number of employed personnel with 16
employees (14 males and 2 females) at a rate of (0.4%).

The results were distributed as shown in (Table 8.1 K), and figure (8.1 B).

Note: The percentages were calculated based on the total number of employees in the
sample, which are 3812 employees.
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Table (8.1 K): Number of Employees Based on Governorates

Total Erbil Sulaymaniyah Halabja Duhok
No. of Employees Respondents

Male | Female | Male | Female | Total | % | Male | Female | Total % Male | Female | Total | % | Male | Female | Total %

1 1082 916 166 295 87 382 10 345 64 409 10.7 14 2 16 0.4 262 13 275 7.2

2 485 848 122 267 55 322 8.4 319 55 374 9.8 7 1 8 0.2 255 11 266 7

3 308 839 85 236 37 273 | 7.2 | 255 36 291 7.6 40 8 48 1.3 | 308 4 312 8.2
4 58 217 15 110 6 116 3.0 53 7 60 1.6 - - - - 54 2 56 15
5 29 127 18 45 5 50 1.3 45 10 55 1.4 5 - 5 0.1 32 3 35 0.9
6 18 96 12 41 1 42 1.1 49 11 60 1.6 - - - - 6 0 6 0.2

7 10 58 12 21 - 21 0.6 15 6 21 0.6 1 6 7 0.2 21 0 21 0.6

8 7 45 11 - - - - 17 7 24 0.6 - - - - 28 4 32 0.8
9 5 33 12 - - - - 11 7 18 0.5 - - - - 22 5 27 0.7

10 4 31 9 - - - - - - - - - - - - 31 9 40 1
12 5 48 12 12 - 12 - 18 6 24 0.6 - - - - 18 6 24 0.6
15 2 19 11 - - - - - - - - 10 5 15 0.4 9 6 15 0.4
16 2 18 14 - - - - - - - - 3 13 16 0.4 15 1 16 0.4

18 1 18 0 - - - - 18 0 18 0.5 - - - - - - - -
Total 2016 3313 499 1027 191 1218 | 32 || 1145 209 1354 | 35.5 80 35 115 3 1061 64 1125 | 29.5
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Figure (8.1 B): Number of Employees Based on Governorates

Staff Distribution for the Years (2017 - 2018 - 2019 - 2020 - 2021)

The survey showed that the labor force in MSMEs decreased in 2018 and recorded negative
(4%); to rise in 2019 and register (5%). However, COVID 19 pandemic in 2020 did not have a
heavy impact on employment rates and recorded a decrease of only (1%) to record (4%). In
2021, the labor force registered a remarkable improvement to register (8%). Labor force
distribution over the past 5 years were as follows (Tables 3.1 L, 3.1 M, and Figure 3.1 C).

Table (8.1 L): Number of Employees (2017, 2018, 2019, 2020, 2021)

2017 2018 2019 2020 2021
Total No. of Total No. of Total No. of Total No. of
Total No. of Employees
Employees Employees Employees Employees
3403 3254 3413 3533 3812

Table (8.1 M): Percentage Change over the Last Four Years

% Variation % Variation % Variation % Variation
2017 - 2018 2018 - 2019 2019 - 2020 2020 - 2021
-4% 5% 4% 8%
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Figure (8.1 C): Number of Employees (2017, 2018, 2019, 2020, 2021)

Employees Rotation in 2020 — 2021

The survey showed that the majority of enterprises (1981 enterprises with a rate 98.3%)
retained their employees, and only (1%) of the enterprises stated that they discharged only 1
employee. It should be noted that the total number of discharged employees in 2020 - 2021
were 55 employees (1.4%) of the current labor force in the sample (Table 3.1 N).

Table (8.1 N): Discharged Employees in 2020 - 2021

No. of No. of No. of No. of No Total No. of % of Discharged
Discharged Micro Small Medium Enter .rise Discharged ° Emolo eei
Employees Enterprises | Enterprises | Enterprises P Employees ploy

0 1846 121 14 1981 0 98.3
1 19 1 0 20 20 1
2 6 4 0 10 20 0.5
3 4 1 0 5 15 0.2
Total 1875 127 14 2016 55 100

The highest percentage of Discharged employees was concentrated in the wholesale and
retail trade sectors, with 15 discharged employees (27.3%), and the Electricity and gas supply
sector, with 9 discharged employees (16.4%) (Table 8.1 O).
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Table (8.1 O): Discharged Employees in 2020 — 2021 based on Business Sectors

Business Activities Discharged Employees

Trade 15 27.3%
Construction 9 16.4%
Food industry 5 9.1%
Professional (Doctor, Layer, Engineer) 5 9.1%
Artisanal Work 4 7.3%
Manufacturing of metal products 4 7.3%
Repair of motor vehicles & motorcycles 4 7.3%
Hospitality 3 5.5%
Agriculture and Fishery 3 5.5%
Energy Supply 2 3.6%
Transportation and Storage 1 1.8%

Total 55 100%

Erbil Governorate recorded the highest percentage in the number of discharged employees,
with the number of 26 discharged employees and a rate of (47.3%) (Table 8.1 P).

Table (8.1 P): Discharged Employees in 2020 - 2021 based on Governorates
Discharged Employees Total Erbil Sulaymaniyah Halabja Duhok

55 26 15 - 14

Distribution of Discharged Employees
100% 47.3% 27.3% - 25.5%

Employees Recruitment in 2020 — 2021

The survey showed that the majority of enterprises (96.9%) did not recruit any employees in
2020 - 2021, and (2%) stated that they recruited only 1 employee. It should be noted that
the total number of recruited employees in 2020 - 2021 were 94 employees (Table 3.1 Q).

Table (8.1 Q): Recruited Employees in 2020-2021

No. of Recruited . . Total number Total No. of %oof Recruited
Micro Small Medium X .
Employees of enterprises Recruited Employees Employees

0 1830 111 12 1953 0 96.9%
1 37 3 1 41 41 2%
2 7 8 0 15 30 0.7%
3 1 4 0 5 15 0.2%
4 0 1 1 2 8 0.1%

Total 1875 127 14 2016 94 100%

Recruited employees were distributed among; wholesale and retail trade sectors 21
employees (22.3%), Accommodation & food service Activities 13 employees (13.8%),
Construction 12 employees (12.8%), and Professional (Doctor, Layer, Engineer)11 employees
(11.7%) (Table 8.1 R).
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Table (8.1R): Recruited Employees in 2020-2021 based on Business Sector
Business Activities Recruited Employees
Trade 21 22.3%
Hospitality 13 13.8%
Construction 12 12.8%
Professional (Doctor, Layer, Engineer) 11 11.7%
Agriculture and Fishery 9 9.6%
Manufacturing of metal products 8 8.5%
Repair of motor vehicles & motorcycles 7 7.4%
Manufacturing of metal products 6 6.4%
Transportation and Storage 3 3.2%
Energy Supply 2 2.1%
Gas stations 1 1.1%
Administrative & support service activities 1 1.1%
Total 94 100%

The governorates of Erbil and Sulaymaniyah were equal in the number of employed
employees at a rate of (42.6%) and with the number of 40 certain employees (Table 8.1 S).

Table (8.1 S): Recruited Employees in 2020-2021 based on Governorates

No. of Recruited Employees Total Erbil Sulaymaniyah Halabja Duhok
94 40 40 2 12
Total No. of Recruited Employees
100% 42.6% 42.6% 2.1% 12.8%

MSMEs’ Staff Education

The question pertaining to provision of training was directed to small and medium size
enterprises with 4 to 29 employees (141 enterprises of which 127 Small enterprises and 14
Medium size enterprises, employing 836 employees). The data were distributed as shown in

(Table 3.1 T), and the result was concentrated as follows:
= Secondary/ Intermediate Education, 417 employees (49.9%)

= No formal education, 269 employees (32.2%)

Table (8.1 T): Employees’ Education level

T Number of employees Small Medium
No. % No. % No. %
Secondary/ Intermediate 417 49.9% 346 52.7% 71 39.4%
No Formal Education 269 32.2% 184 28% 85 47.2%
University Degrees 82 9.8% 69 10.5% 13 7.2%
Technical School Certificates 61 7.3% 53 8.1% 8 4.4%
Training Center Certificates 7 0.8% 4 0.6% 3 1.7%
Total 836 100% 656 100% 180 100%
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Tables (8.1 U) and (8.1 V) show Employees’ education level distribution by business activities.
The results show the following:

Only School education (Secondary/intermediate)
= Agriculture, forestry & fishing, 102 employees (41%)
»  Wholesale & retail trade, 94 employees (67.6%)
= Construction, 68 employees (52.7%)

No Formal Education
= Agriculture, forestry & fishing, 114 employees (45.8%)
= Construction, 40 employees (31%)
» Food industry, 37 employees (32.7%)

University degrees
= Agriculture, forestry & fishing, 17 employees (6.8%)
®»  Wholesale & retail trade, 15 employees (10.8%)
= Construction, 11 employees (8.5%)

Technical school certificates
= Agriculture, forestry & fishing, 14 employees (5.6%)
®»  Wholesale & retail trade, 11 employees (7.9%)
= Construction, 10 employees (7.8%)

Table (8.1 U): Employees’ Education level based on Business Activities

School . -
X . . Technical Training
education No formal University
Total (Secondary/ education degrees D] center
Business Activity . Ay g certificates certificates
intermediate)
No. No. % No. % No. % No. % No. %
Agriculture, forestry & fishing 249 102 41 114 45.8 17 6.8 14 5.6 2 0.8
Wholesale & retail trade 139 94 67.6 19 13.7 15 10.8 11 7.9 - -
Construction 129 68 52.7 40 31% 11 8.5 10 7.8 - -
Food industry 113 56 49.6 37 32.7 7 6.2 12 10.6 1 0.9
Accommodation & food 66 34 | 515 | 19 | 288 | 9 | 136 | 4 6.1 - -
service activities
Manufacturing of metal 39 14 35.9 16 a 6 15.4 3 79 ) )
products
Transportation & storage 18 8 44.4 8 44.4 2 11.2 - - - -
Gas station 18 12 66.7 2 11.1 3 16.6 1 5.6 - -
Repair of equipment, 17 9 529 | - - 7 | a2 | 1 5.9 ; ;
machinery and
Techn!c!an (hairdresser, 12 5 15 7 58.5 ) ) ) ) ) )
Technician...)
Repair of motor vehicles & 10 9 90 1 10 ) ) ) ) ) )
motorcycles
Artisanal works 9 4 44.4 1 111 1 11.2 2 22.2 1 11.1
Manufacturlr}g of E.Iectrlcal 7 ) ) 4 571 ) ) 5 8.6 1 143
and electronic equipment
Education & training 4 1 25 - - - - 1 25 2 50
Hurn'ah health & social work 5 ) ) 1 20 4 80 ) ) ) )
activities
Professmnal (Doctor, Layer, 1 1 100 ) ) ) ) ) ) ) )
Engineer)
Total 836 | 100% 417 49.9 | 269 | 32.2 82 9.8 61 7.3 7 0.8
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Table (8.1 V): Employ

vees’ Education Level Based on Business Activities

School . -
X . . Technical Training
education No formal University
Total . school center
Business Activity (HeEE ) L IZ SSEIEss certificates | certificates
Intermediate)
No. % No. % No. % No. % No. % No. %
Agriculture, forestry & fishing 249 29.8 102 24.5 114 42.4 17 20.7 14 23 2 28.6
Wholesale & retail trade 139 16.6 94 22,5 19 7.1 15 18.3 11 18 - -
Construction 129 15.4 68 16.3 40 14.9 11 13.4 10 16.4 - -
Food industry 113 13.5 56 13.4 37 13.8 7 8.5 12 19.7 1 14.3
Accommodation & food 66 | 7.9 | 34 8.2 19 7.1 9 11 4 | 66 ; ;
service activities
Manufacturing of metal 39 | 47 | 14 3.4 16 5.9 6 | 73| 3 | a9 | - -
products
Transportation & storage 18 2.2 8 1.9 8 3 2 2.4 - - - -
Gas station 18 2.2 12 2.9 2 0.7 3 3.7 1 1.6 - -
Repair of equipment, 17 2 9 22 - - 7 |85 | 1 | 16| - -
machinery and
Techn!c!an (hairdresser, 12 1.4 5 1.2 7 26 ) ) ) ) ) )
Technician...)
Repair of motor vehicles & 10 12 9 29 1 04 ) ) ) ) ) )
motorcycles
Artisanal works 9 1.1 4 1 1 0.4 1 1.2 2 33 1 14.3
Manufacturlr)g of E.Iectrlcal 7 08 ) ) 4 15 ) ) ) 33 1 143
and electronic equipment
Education & training 4 0.5 1 0.2 - - - - 1 1.6 2 28.6
Hurn.ah health & social work 5 06 ) ) 1 04 4 4.9 ) ) ) )
activities
Professmnal (Doctor, Layer, 1 01 1 0.2 ) ) ) ) ) ) ) )
Engineer)
Total 836 | 100 | 417 100 269 100 82 100 61 100 7 100

8.2 Employees Age

Table (8.2 A) shows the distribution of employees by size of firm and age group. The results
show:
Micro Enterprises that consist of 1 employee (the owner)

= 359 employees (273 males and 81 females) are from 35 to 44 years old, (33.2%)

= 256 employees (221 males and 35 females) are from 25 to 34 years old representing
(23.6%).

Small Enterprises that consist of 2 employees
= 270 (232 employees and 38 employees) are from 35 to 44 years old, (27.2%)

= 250 employees (214 males and 36 females) are form 45 to 54 years, (25.8%)
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Table (8.2 A): Employees Distribution by Gender and Age Group
No. of Respondent Total Total No. of 15-17 18-24 25-34 35-44 45-54 55 - 64 +65
Employees s Male Femal Employees Male Femal Male Femal Male Femal Male Femal Male Femal Male Femal Male Femal
e e e e e e e e
5 1 64 5 221 35 278 81 215 28 82 9 51 7
1 1082 916 166 1082
(1}5 0.1% 5.9% 0.5% 200/'4 3.2% 205/'7 7.5% 109/'9 2.6% 7.6% 0.8% 4.7% 0.6%
0 (] (] (]
6 - 76 4 180 24 232 38 214 36 101 15 39 5
2 485 848 | 122 970 0.6 18.6 23.9 22.1 10.4
% - 7.8% 0.4% % 2.5% % 3.9% % 3.7% % 1.5% 4.0% 0.5%
- - 40 2 200 19 219 18 214 26 131 16 35 4
3 308 839 85 924 21.6 23.7 23.2 14.2
- - 4.3% 0.2% % 2.1% % 1.9% % 2.8% % 1.7% 3.8% 0.4%
4 - 24 - 33 7 75 1 51 5 22 2 8 0
4 58 217 15 232
10)7 - 13'3 - 13'2 3.0% 302/'3 0.4% 202/'0 2.2% 9.5% 0.9% 3.4% 0.0%
0 (] (] (] (]
- - 5 - 8 2 53 2 28 7 22 3 11 4
5 29 127 18 145
- - 3.4% - 5.5% 1.4% 306/'6 1.4% 109/'3 4.8% 105/'2 2.1% 7.6% 2.8%
(] (] (]
- - 6 - 30 - 28 2 12 6 14 4 6 -
6 18 96 12 108 27. 25. 11.1
- - 5.6% - (yS - 5/9 1.9% % 5.6% 13% 3.7% 5.6% -
(] (] (]
- - - - 14 - 8 6 12 2 12 2 12 2
7 10 58 12 70 11.4 17.1 17.1 17.1
- - - - 20% - % 8.6% % 2.9% % 2.9% % 2.9%
- - - - 24 - 5 11 16 - - - - -
8 7 45 11 56
- - - - 4;9 - 8.9% 19.6% 208/;6 - - - - -
- - - - 2 7 13 5 18 - - - - -
9 5 33 12 45 789
- - - - 4.4% 15.6% % 11.1% 40% - - - - -
(]
- - 5 5 6 4 - - 20 - - - - -
10 4 31 9 40 12.5
- - % 12.5% 15% 10% - - 50% - - - - -
(]
- - - - - - 12 0 6 6 30 6
12 5 48 12 60
- - - - - - 20% - 10% 10% 50% 10% - -
- - - - - - - - 9 6 10 5 - -
15 2 19 11 30
- - - - - - - - 30% 20% 33.% 16.7% - -
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- - - - - - - 18 14 - - - -
16 2 18 14 32
i _ _ . ) i . 56.3% | 43.8% | - - - -
- - - - - - - 18 - - - - -
18 1 18 0 18
- - - - - - - 100% - - - - -
Total 2016 3:1 499 3812 15 220 16 718 98 923 | 164 | 851 | 136 | 424 62 162 22

75




United Nations Development Program Micro, Small, and Medium-sized Enterprises Survey/ Private Sector in the
UNDP - KRI Kurdistan Region Iraq 2022

8.3 Business Activities

Business activities (2016 respondents, making up 3,812 employees) were distributed among
commercial, service, and production activities. Tables (8.3 A) and (8.3 B) shows the
distribution of enterprises by business activity and size of firm. The results show:

Wholesale & retail trade, 1080 employees (28.3%)

Micro enterprises, 941 employees (87.1%)
Small enterprises, 111 employees (10.3%)

Agriculture, forestry & fishing, 821 employees (21.5%)

Micro enterprises, 572 employees (69.7%)
Small enterprises, 177 employees (21.6%)

Construction, 365 employees (9.6%)

Micro enterprises, 236 employees (64.7%)
Small enterprises, 129 employees (35.3%)

Segregated data of enterprises by business activity, governorate and size of firm are shown
in (Table 8.3 C). The main results were distributed as follow:

Wholesale & retail trade

Erbil Governorate, 371 employees — micro enterprises 338 employees (31.3%), and
small enterprises 33 employees (3.3%).

Sulaymaniyah Governorate, 411 employees — micro enterprises 360 employees
(33.3%), small enterprises 39 employees (3.6%), and Medium enterprises 12
employees (1.1%).

Duhok Governorate, 283 employees — micro enterprises 228 employees (21.1%),
small enterprises 39 employees (3.6%), and Medium enterprises 16 employees (1.5%).

Agriculture, forestry & fishing

Erbil Governorate, 144 employees — micro enterprises 88 employees (10.7%), and
small enterprises 56 employees (6.8%).

Sulaymaniyah Governorate, 314 employees — micro enterprises 246 employees
(30%), small enterprises 68 employees (8.3%).

Duhok Governorate, 302 employees — micro enterprises 197 employees (24%), small
enterprises 48 employees (5.8%), and Medium enterprises 57 employees (6.9%).

Construction

Erbil Governorate, 109 employees — micro enterprises 71 employees (19.5%), and
small enterprises 38 employees (10.4%).

Sulaymaniyah Governorate, 108 employees — micro enterprises 69 employees
(18.9%), small enterprises 39 employees (10.7%).

Duhok Governorate, 148 employees — micro enterprises 96 employees (26.3%), small
enterprises 52 employees (14.2%).
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Table (8.3 A): Labor Force distribution based on Business Activities

Total Micro Small Medium
Business Activity

No. % No. % No. % No. %
Wholesale & retail trade 1080 28.3 941 31.6 111 16.9 28 15.6
Agriculture, forestry & fishing 821 21.5 572 19.2 177 27 72 40
Construction 365 9.6 236 7.9 129 19.7 - -
Transportation & storage 355 9.3 337 11.3 8 1.2 10 5.6
Technician (hairdresser, 317 8.3 305 10.2 12 18 - -
Technician...)
Food industry 299 7.8 186 6.3 85 13 28 15.6
Accommodation & food service 110 2.9 44 15 54 8.2 12 6.7
activities
Manufacturing of metal products 102 2.7 63 2.1 27 4.1 12 6.7
Repair of motor vehicles & 83 59 73 25 10 15 i i
motorcycles
Artisanal works 56 15 47 1.6 9 14 - -
Repair of equipment, machinery and 50 1.3 41 14 9 1.4 - -
Real estate activities 35 0.9 35 1.2 - - - -
Hurn.al.”n health & social work 78 0.7 23 0.8 5 0.8 i i
activities
Manufaqunng of Electrical and 24 0.6 17 06 7 11 i i
electronic equipment & components
Professmnal (Doctor, Layer, 23 0.6 14 05 9 14 i i
Engineer)
Gas station 18 0.5 - - - - 18 10
Electricity and gas supply 9 0.2 9 0.3 - - - -
Mining & quarrying 8 0.2 8 0.3 - - - -
Adr.m.n.lstratlve & support service 7 0.2 7 0.2 i i i i
activities
Water supply, sewerage, waste
management & remediation 7 0.2 7 0.2 - - - -
activities
Financial & insurance activities 6 0.2 6 0.2 - - - -
Education & training 5 0.1 1 0 4 0.6 - -
Scientific & technical activities 3 0.1 3 0.1 - - - -
Arts, entertainment & recreation 1 0 1 0 - - - -
Total 3812 100 2976 100 656 100 180 100
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Table (8.3 B): Labor Force distribution based on Business Activities

Total Micro Small Medium
Business Activity

No. % No. % No. % No. %
Wholesale & retail trade 1080 100 941 87.1 111 10.3 28 2.6
Agriculture, forestry & fishing 821 100 572 69.7 177 21.6 72 8.8
Construction 365 100 236 64.7 129 35.3 - -
Wholesale & retail trade 355 100 337 94.9 8 2.3 10 2.8
Technician (hairdresser, 317 100 305 | 96.2 12 3.8 - -
Technician...)
Food industry 299 100 186 62.2 85 28.4 28 9.4
Accommodation & food service 110 100 44 0.4 54 49.1 12 10.9
activities
Manufacturing of metal products 102 100 63 61.8 27 26.5 12 11.8
Repair of motor vehicles & 83 100 73 88 10 12 i i
motorcycles
Artisanal works 56 100 47 83.9 9 16.1 - -
Repair of equipment, machinery and 50 100 41 82 9 18 - -
Real estate activities 35 100 35 100 - - - -
Human health & social work 28 100 23 | 821% 5 17.9 - -
activities
Manufagtunng of Electrical and 24 100 17 708 7 292 ) )
electronic equipment & components
Professmnal (Doctor, Layer, 23 100 14 60.9 9 391 i i
Engineer)
Gas station 18 100 - - - - 18 100
Electricity and gas supply 9 100 9 100 - - - -
Mining & quarrying 8 100 8 100 - - - -
Adr.r1|.n.|strat|ve & support service 7 100 7 100 ) ) ) )
activities
Water supply, sewerage, waste
management & remediation 7 100 7 100 - - - -
activities
Financial & insurance activities 6 100 6 100 - - - -
Education & training 5 100 1 20 4 80 - -
Scientific & technical activities 3 100 3 100 - - - -
Arts, entertainment & recreation 1 100 1 100 - - - -
Total 3812 100 2976 78.1 656 17.2 180 4.7
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Table (8.3 C): Labor Force Distribution Based Governorate, Enterprise Size and Business Activities

Total Erbil Sulaymaniyah Halabja Duhok
Business Activity ) = S ) = g o = S o = g
ek g E g g £ s g £ H g £ H
338 33 - 360 39 12 15 - - 228 39 16
Wholesale & retail trade 1080
31.3% 3.1% - 33.3% 3.6% 1.1% 1.4% - - 21.1% 3.6% 1.5%
A I 4 Fish 821 88 56 - 246 68 - 41 5 15 197 48 57
riculture and Fisher
gricultu shery 10.7% | 6.8% - 30.0% | 8.3% - 50% | 06% | 18% | 240% | 58% | 69%
c 365 71 38 - 69 39 - - - - 96 52 -
onstruction
uet 19.5% | 10.4% - 18.9% | 10.7% - - - - 263% | 14.2% :
124 - - 99 4 - 6 - - 108 4 10
Transportation & storage 355
34.9% - - 27.9% 1.1% - 1.7% - - 30.4% 1.1% 2.8%
182 - - 79 8 - 1 - - 43 4 -
Technician (hairdresser, Technician...) 317
57.4% - - 24.9% 2.5% - 0.3% - - 13.6% 1.3% -
60 46 - 79 20 - 3 7 16 44 12 12
Food industry 299
20.1% 15.4% - 26.4% 6.7% - 1.0% 2.3% 5.4% 14.7% 4% 4%
10 19 - 27 31 12 2 - - 5 4 -
Accommodation & food service activities 110
9.1% 17.3% - 24.5% 28.2% 10.9% 1.8% - - 4.5% 3.6% -
21 13 12 24 14 - - - - 18 - -
Manufacturing of metal products 102
20.6% 12.7% 11.8% 23.5% 13.7% - - - - 17.6% - -
15 4 - 25 6 - 3 - - 30 - -
Repair of motor vehicles & motorcycles 83
18.1% 4.8% - 30.1% 7.2% - 3.6% - - 36.1% - -
11 4 - 2 - - - - - 34 5 -
Artisanal works 56
19.6% 7.1% - 3.6% - - - - - 60.7% 8.9% -
22 5 - 15 4 - 1 - - 3 - -
Repair of equipment and machinery 50
44% 10% - 30% 8% - 2% - - 6% - -
6 . . 15 . . . . . 14 . .
Real estate activities 35
17.1% - - 42.9% - - - - - 40% - -
3 - - 10 - - - - - 10 5 -
Human health & social work activities 28
10.7% - - 35.7% - - - - - 35.7% 17.9% -
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Total Erbil Sulaymaniyah Halabja Duhok
Business Activity o = S o = g o = S ° = S
No. g £ H g £ H g £ H g & S
Manufacturing of Electrical and electronic 2 6 7 - 6 - - - - - 5 - -
equipment & components 25% 29.2% - 25.0% - - - 20.8% -
2 - - 8 5 - - - - 4 4 -
Professional (Doctor, Layer, Engineer) 23
8.7% - - 34.8% 21.7% - - - - 17.4% 17.4% -
- - - - - 18 - - - - - -
Gas station 18
- - - - - 100% - - - - - -
| d I ° - - - - - - - - ’ - -
Electricity and gas su 9
¥ and gas supply 66.7% - - - - - - - - 33.3% - -
. 3 - - 4 - - - - - 1 - -
Minin uarryin 8
& S quarrying 37.5% - - 50.0% - - - - - 12.5% - -
5 - - 2 - - - - - - - -
Administrative & support service activities 7
71.4% - - 28.6% - - - - - - - -
Water supply, sewerage, waste management & 7 1 - - 2 - - - - - 4 - -
remediation activities 14.3% - - 28.6% - - - - - 57.1% - -
1 - - - - - - - - 5 - -
Financial & insurance activities 6
16.7% - - - - - - - - 83.3% - -
1 4 - - - - - - - - - -
Education & training 5
20% 80% - - - - - - - - - -
1 - - 2 - - - - - - - -
Scientific & technical activities 3
33.3% - - 66.7% - - - - - - - -
- - - - - - - - - 1 - -
Arts, entertainment & recreation 1
- - - - - - - - - 100% - -
Total 3812 977 229 12 1074 238 42 72 12 31 853 177 95
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Segregated data of part time employees by business activity are shown in table (8.3 D). The
main results were distributed as follow:

»  Wholesale & retail trade, 160 employees forming (33%)
= Agriculture, forestry & fishing, 123 employees forming (25.4%)
= Technical Professional 45 employees forming (9.3%)

Table (8.3 D): Part Time Employees Distribution Based on Business Activities

Business Activities Part Time Employees

No. %

Wholesale & retail trade 160 33
Agriculture and Fishery 123 25.4
Technician (hairdresser, Technician...) 45 9.3
Food industry 43 8.9
Construction 36 7.4
Manufacturing of metal products 21 4.3
Transportation & storage 20 4.1
Electricity and gas supply 7 14
Repair of equipment and machinery 6 1.2

Artisanal works 5 1

Accommodation & food service activities 5 1
Human health & social work activities 4 0.8
Real estate activities 3 0.6
Electrical and electronic equipment & components 3 0.6
Repair of motor vehicles & motorcycles 2 0.4
Administrative & support service activities 1 0.2
Water supply, sewerage, waste management & remediation activities 1 0.2
Total 485 100

8.4 Type of Positions in Enterprises

The question pertaining to type of positions in enterprises was directed to Small and medium
size enterprises with 4 to 29 employees forming 141 enterprises (127 small size enterprises
and 14 medium size enterprises), and employing 836 employees. The data were distributed
as shown in table (3.4 A). The main results were distributed as follow:

= Unskilled laborers 347 employees (41.5%)
= Management 221 employees (26.4%)

The least prevalent position was IT with only 9 employees forming (1.1%), within this context,
"Human Resources" and "Accounting" were also among the least prevalent job positions, and
their results were as follows:

= Human Resources 13 Employees (1.6%)
= Accounting 18 Employees (2.2%)

These results reflect the weak institutions’ financial planning and management and their
insufficient awareness of the importance of IT support to business. The prevailing perception
is that they do not require technology in their work.
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Table (8.4 A): Type of Positions Distribution Based on Enterprises Size
Total Small Enterprises Medium Enterprises
Positions No. of No. of No. of No. of
o : . o b ; o

No. L Enterprises | Staff & Enterprises | Staff &
Unskilled Laborers 347 41.5 74 259 39.5 7 88 48.9
Management 221 26.4 107 190 29.0 12 31 17.2
Sales 70 8.4 24 60 9.1 4 10 5.6
§k|lled . Laborers (For technical/ 64 77 17 52 79 ) 12 6.7
industrial sectors)
Specialized  Staff  (Designers,
Machine Operators, Editors...) 42 >0 14 31 4.7 0 11 6.1
Accounting 28 33 11 17 2.6 7 11 6.1
Marketing 24 2.9 11 22 3.4 2 2 1.1
Support Staff (Secretary, Driver, 18 59 2 1 18 1 6 33
Office Boy...)
Human Resource 13 1.6 5 6 0.9 3 7 3.9
IT 9 1.1 5 7 1.1 2 2 1.1
Total 836 100 275 656 100 40 180 100

Segregated data of type of positions based on enterprises’ business actives are shown in table
(8.4 B). The main results were distributed as follow:

= Unskilled laborers, 347 employees
- Agriculture, forestry & fishing, 135 employees (38.9%)
- Wholesale & retail trade, 68 employees (19.6%)
- Food industry, 52 employees (15%)

= Management, 221 employees
- Agriculture, forestry & fishing, 61 employees (27.6%)
- Wholesale & retail trade, 43 employees (19.5%)
- Construction, 52 employees (15.4%)

= Sales, 70 employees
- Wholesale & retail trade, 30 employees (42.9%)
- Food industry, 14 employees (20%)

= Skilled Laborers (For technical/ industrial sectors), 64 employees
- Wholesale & retail trade, 20 employees (31.3%)
- Food industry, 14 employees (21.9%)

= Accounting, 28 employees
- Wholesale & retail trade, 15 employees (53.6%)
- Food industry, 3 employees (10.7%)

= Human Resources, 13 employees
- Food industry, 3 employees (23.1%)
- Wholesale & retail trade, 3 employees (23.1%)

= IT, 9 employees
- Construction, 3 employees (33.3%)
- Electrical and electronic equipment & components, 2 2mployyes (22.2%)
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Table (8.4 B): Type of Positions Distribution Based on Enterprises Business Sectors

o7 &
£ § % 2 2 > =g 1] a-ti S »
= E E g n 2 E § g g .g g % £ = & E :g = s g
< Z 5 7 2 85— S HE®S 5 9 £t 9 S € 3 =
. . 5] = 8o [ 298 229 L 9 3 = 6 5 =0 5o =
Business Activity - g2 o » T & F 83333 8 & 29 % 3
D - © Q2 < f C A = 8‘ w o S o »n 2 g
s 83 2= < A48
“w T e 2
No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % No. %
Agriculture, forestry & | )5 | 598 | 135 | 389 | 61 | 276 | 10 | 143 | 14 | 219 20 | 476 1 | 36| 2 | 83| 6 |333]| - ; ; ;
fishing
Wholesale & retail trade 139 16.6 41 11.8 43 19.5 30 42.9 1 1.6 1 2.4 15 53.6 8 333 - - - - - -
Construction 129 15.4 68 19.6 34 15.4 3 4.3 4 6.3 7 16.7 2 7.1 5 20.8 2 11.1 1 7.7 3 33.3
Food industry 113 13.5 52 15 33 14.9 14 20 7 10.9 - - 3 10.7 1 4.2 - - 3 23.1 - -
MEMUEEITIE O (s | . 7.9 20 [ s8 | 19 | 86| 9 |1220| 2 | 31| a4 95| 2 | 72| 7 |202| 1 |56 | 1 |77 ] 1 111
products
ManUfaCturmg off gl 39 4.7 6 1.7 7 3.2 - - 20 31.3 5 11.9 - - - - - - 1 7.7 - -
products
Gas station 18 2.2 13 3.8 2 0.9 - - - - - - 1 3.6 - - - - 1 7.7 1 11.1
Transportation & storage 18 2.2 - - 4 1.8 2 2.9 1 1.6 - - 2 7.1 1 4.2 4 22.2 3 23.1 1 11.1
Techn!c!an (halrdresser' 12 1.4 1 0.3 2 0.9 1 1.4 8 12.5 - - - - - - - - - - - -
Technician...)
Repair of motor vehicles . 15 6 17 1 0.45 i i 3 47 i i i i i i i i i i i i
& motorcycles
Artisanal works 9 1.1 2 0.6 7 3.2 - - - - - - - - - - - - - - - -
Professmn.al (Doctor, 9 1.1 - - 3 1.4 1 1.4 - - - - 1 3.6 - - 1 5.6 2 15.4 1 11.1
Layer, Engineer)
Repair of equipment
2 . quip ! 9 1.1 1 0.3 3 1.4 - - 4 6.3 - - - - - - 1 5.6 - - - -
machinery and
Manufacturing of
Electrical and electronic
. 7 0.8 1 0.3 1 0.5 - - - - 1 2.4 1 3.6 - - - - 1 7.7 2 22.2
equipment &
components
Human ‘h.ea.ﬂth & social c 0 1 03 i i i i i i 4 95 i i i i i i i i i i
work activities
Education & training 4 0.5 - - 1 0.5 - - - - - - - - - - 3 16.7 - - - -
Total 836 100 347 | 100 | 221 | 100 70 100 64 100 42 100 28 100 24 100 18 100 13 100 9 100
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8.5 Enterprises’ Needed Positions and Sources of Employment

The question pertaining to needed positions in enterprises and sources of employment was
directed to Small and medium size enterprises with 4 to 29 employees forming 141
enterprises (127 small size enterprises and 14 medium size enterprises), and employing 836
employees. The data were distributed as shown in table (8.5 A). The main results were
distributed as follow:

A high proportion of the respondents (50.6%) stated that it is difficult to find “skilled laborers
(for technical/ industrial sectors”. It should be noted that (22.8%) stated that “No position is
Hard to Find”, this is due to the nature of most enterprise business activities that do not need
high technologies and specializations to carry out their work.

Table (8.5 A): Needed Positions in Enterprises (Multiple Responses)

Total Small Enterprises Mediu_m

Needed Positions in Enterprise Enterprises

No % No % No %
Skilled Laborers (For technical/ industrial sectors) 80 50.6% 70 49.0% 10 66.7%
No position is Hard to Find 36 22.8% 34 23.8% 2 13.3%
Sales 12 7.6% 11 7.7% 1 6.7%

Marketing 7 4.4% 7 4.9% - -

Management 5 3.2% 5 3.5% - -
Accounting 5 3.2% 4 2.8% 1 6.7%

IT 4 2.5% 4 2.8% - -

Human Resources 4 2.5% 4 2.8% - -

Support Staff (Secretary, Driver, Office Boy...) 3 1.9% 3 2.1% - -
Ezletcolfsllz?d Staff (Designers, Machine Operators, ) 1.3% 1 0.7% 1 6.7%
Total 158 100% 143 100% 15 100%

Segregated data on type of needed positions in enterprises bases on economic activities are
shown in table (8.5 B). The main results were distributed as follow:

= Skilled laborers (for technical/ industrial sectors) 80 responses at (50.6%)
- Agriculture, forestry & fishing, 23 responses
- Construction, 16 responses
- Food industry, 14 responses

= No position is Hard to Find
- Agriculture, forestry & fishing, 13 responses
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Table (8.5 B): Needed Positions in Enterprises Bases on Economic Activities (Multiple Responses)

Q = () o 7] el K%} 3 —
s | % 208 | ¢ |3 5 |2 |8 £5 |3 | ¢
< 5 =@ £ S £ T @ o £, € 5 o S @ £
] = = > o3 -2 - i S o X Y~ o 9 S £ 8 a9 £
Total = 8 S % c5 | By o - S Bl 23| €T § 2| ®E =
Needed Positions in £ g ] -E -% g b5 _‘é s 3 ® 2 ES 8 g SiE B -8 | £3 &
Enterprises < @ @ 5 By | 29 s s 5 s | E5 | 8% - s2 |28 5
£ ] S 8 ES | 8¢ £ 28 g SS9 | 5E | 5E & SS | =56 =
] 2 © b Eag | 5 =3 E] < EF | =@ | = £ E e 3 S
= ° g w c 2 [ < © ] £ 8 £ =
oo < S (] H a 5 o Qo Q5 3 e
No. % < = < = = e « & Wy | T
killed L F hnical
Skilled Laborers (For technical/ | g, | 556 | 23 8 16 | 14 4 5 1 1 1 2 2 1 1 1
industrial sectors)
No position is Hard to Find 36 22.8 13 4 8 4 4 1 1
Sales 12 7.6 1 7 2 1 1
Marketing 7 4.4 4 2 1
Accounting 5 3.2 3 1 1
Management 5 3.2 1 1 2 1
IT 4 2.5 1 1 1 1
Human Resources 4 2.5 2 1 1
Speaziallzed Staff (De5|g.ners, 5 13 1 1
Machine Operators, Editors...)
Support Staff (Secretary,
3 1.9 1 1 1
Driver, Office Boy...)
Total 158 100 40 30 25 23 11 8 4 3 3 3 2 2 1 1 1 1
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Recruitment Channels

The question pertaining to Recruitment Channels used by enterprises to find employees was
directed to Small and medium size enterprises with 4 to 29 employees forming 141
enterprises (127 small size enterprises and 14 medium size enterprises). The data were
distributed as shown in table (8.5 C). The main results were distributed as follow:

The data revealed that the majority of responses 113 responses forming (66.1%) preferred
“Personal Acquaintances and Referrals”. The results based on the enterprises size were
distributed as follows:

“Personal Acquaintances and Referrals” is an informal method of hiring, and does not have
any cost on enterprises. It is a channel to get local people from the same industry who are
ready to work for extended hours if required and useful in multitasking. Formal methods of
hiring involve cost and time; which is an important constraint for enterprises.

“Employment agency” and “Recruiting from other enterprises” were the least chosen and the
results were equal by 0.6% for each.

The results of the survey showed a weakness in the role of employment agencies and training
centers in providing manpower.

Table (8.5 C): Sources of Employment by Enterprise Size (Multiple Responses)

Sources of Employment Total small Medium
No. % No % No %
Personal acquaintances and referrals 113 66.1 104 68.9 9 45
Unsolicited applications 19 11.1 15 9.9 4 20
Does Not Need Any Employment Source 13 7.6 11 7.3 2 10
Social Media 12 7 10 6.6 2 10
Training institution 6 3.5 5 3.3 1 5
Advertisement (e.g. in newspapers) 3 1.8 3 2 - -
Internet 3 1.8 2 13 1 5
Recruit from other enterprises 1 0.6 1 0.7 - -
Employment agency 1 0.6 - - 1 5
Total 171 100 151 100% 20 100

8.6 Staff Training

The question pertaining staff training was directed to medium size enterprises with 10 to 29
employees forming 14 enterprises. The data were distributed as shown in table (8.6 A). The
main results were distributed as follow:

With regard to training areas needed to improve staff skills, the majority of responses stated
that there is a need for:

e Practical professional skills, 8 responses (38.1%).
e Attitude (Behavioral Skills), with 6 responses (28.6%).
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Enterprises need skilled labor to carry out their work. As such, the development of “Work
Attitude (Behavioral Skills)” and "Practical Professional Skills" for workers in the field of their
enterprise activity is important for the sustainability and continuity of work. In addition,
developing "Work Attitude (Behavioral Skills)", especially in the field of customer service and
sales, is very important for the success of the daily tasks of employees in enterprises.

Table (8.6 A): Staff’s Needed Skills (Multiple Answers)

Needed Skills Total
No. %
Practical professional skills 8 38.1
Work attitude 6 28.6
Communication and social skills 2 9.5
Computer literacy, IT, and Social Media 2 9.5
Language and writing skills 2 9.5
Theoretical know-how 1 4.8
Total 21 100

Segregated data on training areas needed to improve staff skills based on business activities

are shown in table (8.6 B). The main results were distributed as follow:

= Practical Professional Skills, 8 responses forming (38.1%)

- Agriculture, forestry & fishing, 4 responses

- Food industry, 2 responses
- Metal products industry, 1 response

- Accommodation, restaurant and hotel services activities, 1 response

= Work Attitude (Behavioral Skills), 6 responses forming (28.6%)

- Agriculture, forestry & fishing, 2 responses

- Whole sales, retails, 2 responses

- @Gas stations, 1 response

- Metal products industry, 1 response

Table (8.6 B): Staff’s Needed Skills Based on Business Activities (Multiple Answers)

o3 r] c
i - £ & o - wf | S8
‘;;; .9 o o T o £ 3 TU' > U
25| £ |8 |sE| 8 |58 |38
Needed Skills Total 2 < £ 55| 8= b 5| g5 3
32 p— 8 o o © “ e 5 € 0%
o= o n v L ‘6 © = oL {1
:D I.lo. % g - (G) g [9) 8 ;
< = =8| <
Practical professional skills 8 38.1% 4 2 1 1
Work attitude 6 28.6% 2 1 1
Communication and social skills 2 9.5% 1 1
C ter lit IT, and Social
om!ou er literacy, IT, and Socia 5 9.5% 1 1
Media
Language and writing skills 2 9.5% 1 1
Theoretical know-how 1 4.8% 1 2
Total 21 100% 7 4 3 2 2 2 1
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Training by Medium Size Enterprises

The question pertaining to provision of training was directed to medium size enterprises with
10 to 29 employees, forming 14 enterprises.

Training Program Provision

With regard to provision of training program, all enterprises stated that they do not provide
any training. Despite understanding the need for training to develop and improve the
enterprises staff’s knowledge and skills, all medium size enterprises in the sample did not
provide any training programs. Maybe, because enterprises are not able to afford the cost of
training or the cost of training is not directly visible in terms of returns on immediate bases.

Awareness of Technical Vocational Education and Training System (TVET)

In relation to (TVET), the answers were distributed shown in table (8.6 C).

Table (8.6 C): Awareness of TVET

Awareness of Technical Vocational Education No. %

Never Heard of It 10 71.4
Know it well 2 14.3
Heard about it but do not know enough 2 14.3

8.7 Enterprises’ Organization and Management

Organization Structure

The majority of enterprises (9 enterprises, forming (64.3%) stated that they do not have an
organization chart for their enterprise. Only 5 respondents forming (35.7%) stated that they
have one.

Human Resources Management Systems

10 respondents forming (71.4%) stated that they had job descriptions for their employees.
Only 4 respondents forming (28.6%) did not have job descriptions for their employees.
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9. Women Entrepreneurs and Women Owned Businesses

The total number of women in the survey was 269 (out of 2,016), distributed as;

e Micro enterprises 262
e Small enterprises 6
e Medium enterprises 1

Women led enterprises in KRl are a minority in MSME’s compared to men and work mainly in
the informal economy (formal 37 at (1.8%), informal 232 at (11.5%)), The results are shown
in Table (9 A) below. This was evident in the survey of micro, small and medium enterprises
in the governorates of Baghdad, Nineveh and Basra for the year 2020, which included 2017,
where the percentage of enterprises owned by women in the sample was only about 5%. This
is also apparentin the ILO — UNOPS 2011 survey of 4000 MSME’s were only 3% where women
owned enterprises, and in the ILO—UNOPS 2012 survey of 533 MSME’s where only 5.6% were
women owned enterprises.

Table (9 A): Distribution of Women MSMEs by Enterprises Formality

Distribution of Total Registered Not Registered

MSMEs in the Not

Survey Sample Registered Registered Male Female Male Female
Total 811 | 40.2% | 1205 | 59.8% | 774 | 38.4% | 37 | 1.8% | 973 | 48.3% | 232 | 11.5%

The current 2022 survey shows that women are still a minority in MSME ownership
constituting 13% of MSMEs surveyed (total of 269), table (9 B);

e 127 Erbil (47.2%).
e 110 Sulaymaniyah (40.9%).

Table (9 B): Distribution of women MSMEs by governorates

Distribution of
enterprises

lead by Total Erbil Sulaymaniyah Halabja Duhok
women
Total 269 100% 127 | 47.2% | 110 | 40.9% 6 2.2% 26 9.7%

9.1 Characteristics of Women Owned Businesses

Level of Difficulty in Setting Up Business

53% of the respondents stated that the level of difficulty they face when establishing a new
project is higher compared to the projects owned by males, and 31% stated that it is similar.
There is no significant variation at the level of the governorates where there is high population
i.e. Erbil and Sulaymaniyah. The results are shown in Table (9.1 A) below:
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Table (9.1 A): Level of Difficulty faced by Women Entrepreneurs when Starting New Project by Governorate

Level of Difficulty Total Erbil Sulaymaniyah Halabja Duhok
Difficult 143 53.2% 72 56.7% 59 53.6% 2 33.3% 10 38.5%
Similar 84 31.2% 39 30.7% 32 29.1% 3 50.0% 10 38.5%
Easier 42 15.6% 16 12.6% 19 17.3% 1 16.7% 6 23.1%
Total 269 100% 127 100% 110 100% 6 100% 26 100%

Most of the results were concentrated in the category of micro-enterprises, as shown in the
(table 9.1 B):

Level of Difficulty for Micro-Enterprises
e Difficult, 138 respondents (52.7%).
e Similar, 84 respondents (32%).
e Easier, 40 responders (15%).

Table (9.1 B): Level of Difficulty faced by Women Entrepreneurs when starting a New Project
Level of Difficulty Total Micro Small Medium
Difficult 143 53.2% 138 52.7% 5 83.3% - -
Similar 84 31.2% 84 32.1% - - - -
Easier 42 15.6% 40 15.3% 1 16.7% 1 100%
Total 269 100% 262 100% 6 100% 1 100%

(Table 9.1 C) shows the level of difficulty faced by female entrepreneurs when starting any
new project compared to men, according to business sector. The results are as follows:

Technical professional (hairdresser, technician...);
- Difficult, 78 respondents 29%
- Similar, 58 respondents, 21.6%
- Easier, 26 respondents 9.7%

Agriculture, forestry and fishing;
- Difficult, 27 responders 10%
- Similar, 8 respondents, 32.3%
- Easier, 3 respondents with 1.1%

Table (9.1 C): The Level of Difficulty Faced by Women Entrepreneurs when Starting a New Project By
Business Sector

Business Sector Total Difficult Similar Easier
ﬁ:g:::z?;n't‘;fe”iona' (hairdresser, 162 | 60.2% | 78 29% 58 | 21.6% 26 9.7%
Agriculture, forestry & fishing 38 14.1% 27 10% 8 3% 3 1.1%
Wholesale & retail trade 23 8.6% 18 6.7% 5 1.9% - -
Food industry 21 7.8% 12 4.5% 3 1.1% 6 2.2%
Arts, entertainment & recreation 19 7.1% 5 1.9% 8 3% 6 2.2%
,aAcdtr:/ii;is:rative & support service 1 0.4% ) ) 1 0.4% ) )
Human health & social work activities 2 0.7% 2 0.7% - - - -
Manufacturing of metal products 1 0.4% - - - - 1 0.4%
Professional (Doctor, Lawyer, Engineer) 1 0.4% - - 1 0.4% - -
Scientific & technical activities 1 0.4% 1 0.4% - - - -

Total 269 100% 143 53.2% 84 31.2% 42 15.6%
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9.2 Distribution of enterprises in Relation to Business Activities

The major percentage of business activities of women MSMEs in the research sample were
distributed between technical professional, agriculture & fisheries, trade, and food industry
(Table 9.2 A).

Table (9.2 A): Percentages of Distribution of Women's MSMEs by Business Sector & Governorate

Business Sector Total Erbil Sulaymaniyah Halabja Duhok
Technical Professional 162 | 60.2% | 101 | 75.4% | 57 | 518% | - - 4 | 20%
(hairdresser, Technician...)

Agriculture, forestry &

fishing 38 14.1% 9 6.7% 26 23.6% 2 40% 1 5%
Wholesale & retail trade 23 8.6% 12 9% 9 8.2% 1 20% 1 5%
Food industry 21 7.8% 4 3% 15 13.6% 2 40% - -
Arts, en.tertalnment & 19 7.1% 6 45% ) ) ) ) 13 65%
recreation

Administrative & support
service activities
Human health & social

1 0.4% 1 0.7% - - - - - -

o 2 0.7% - - 1 0.9% - - 1 5%
work activities
Manufacturing of metal 1 0.4% i i 1 0.9% i i i i
products
Professional (Doctor, 1 0.4% ) ) 1 0.9% ) ) ) )

Lawyer, Engineer)
Scientific & technical
activities

1 0.4% 1 0.7% - - - - - -

Total 269 100% 134 100% 110 100% 5 100% 20 100%

Women’s MSMEs were distributed based on formality and governorate are shown in table
(9.2 B). The largest sectors were;

e Technical professional (hairdresser, technician...) 143 respondents, at a rate of (53.1%).
e Agriculture, forestry and fishing, with 34 female respondents (12.6%).

Table (9.2 B): Women’s MSMEs Distribution Based on Formality and Governorate

Total Erbil Sulaymaniyah Halabja Duhok
Business Sector
R NR R NR R NR R NR R NR
Techn!c!an (hairdresser, 19 143 7 87 9 48 1 3 2
Technician...)
A_gqculture, forestry & a 34 9 23 3 1 1 1
fishing
Wholesale & retail trade 7 16 2 10 4 5 1 - - 1
Food industry 4 17 1 3 1 14 2 - - -
Artisanal works - 19 - 6 - - - - - 13
Human h.efa\l'th & social ) i i i 1 i i i 1 i
work activities
Administrative & i 1 ) 1 ) ) ) ) ) )
support service activities
Manufacturing of metal
1 - - - 1 - - - - -

products
Professional (Doctor,

. - 1 - 1 - - - - - -
Layer, Engineer)
Scientific & technical 1 i 1 i i i i i i
activities

Total 37 232 10 118 16 90 6 2 5 22

*R: Registered **NR: Not Registered
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9.3 Work preferred by women entrepreneurs

The preferred type of business sector that women selected was (Table 4.3 A):

Technical professional (hairdresser, technician...) 149 respondents (33%).

Education and training activities numbered 66 respondents (14.6%).
Food industries, with 49 respondents (10.8%).

Handicraft work, with 36 female respondents (8%).

At the governorate level, the distribution was concentrated a as follows:

Erbil 216 respondents, majority of responses were;

Technical professional (hairdresser, technician...) 94 respondents (43.5%).
Education and training activities, 35 respondents, at a rate of (16.2%).

Handicraft work, with 22 female respondents, at a rate of (10.2%).

Sulaymaniyah 180 respondents, majority of responses were;

Food industries, with 28 respondents, at a rate of (15.6%).

Education and training activities, numbered by 28 respondents, at a rate of
(15.6%).

Technical technician (hairdresser, technician...) with 35 respondents, at a rate of
(19.4%).

Halabja 8 respondents, majority of responses were;

Human health and social work activities, with 3 female respondents, at a rate of
(37.5%).

Duhok 48 respondents, majority of responses were;

Technical technician (hairdresser, technician...) with 20 respondents (41.7%).

Handicraft work, with 10 female respondents, at a rate of (20.8%).
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Table No. (9.3 A): Women Entrepreneurs Preferred business Sector by Governorate (Multiple Answers)

Business Sector Total Erbil Sulaymaniyah Halabja Duhok
Izg:::z:::..('r)’airdresser' 149 | 33% | 94 | 435% | 35 | 194% | - - 20 | 41.7%
Education & training 66 14.6% 35 16.2% 28 15.6% 1 12.5% 2 4.2%
Food industry 49 10.8% 17 7.9% 28 15.6% 2 25.0% 2 4.2%
Artisanal work 36 8% 22 10.2% 4 2.2% - - 10 20.8%

Human health & social
work activities
Professional (Doctor,
Lawyer, Engineer)
Agriculture, forestry &

31 6.9% 8 3.7% 17 9.4% 3 37.5% 3 6.3%

28 6.2% 14 6.5% 12 6.7% - - 2 4.2%

23 5.1% 10 4.6% 10 5.6% 2 25.0% 1 2.1%

fishing
Wholesale & retail trade 17 3.8% 3 1.4% 13 7.2% - - 1 2.1%
Adm'|n|stra't|y§ & support 9 2% 4 1.9% 5 2 8% i i i i
service activities

amtifi bmical
scientific & technica 5 | 11% | - - 2 | 1% | - - 3 | 6.3%
activities
Accommodation & food 4 | 0.9% - ; 2 1.1% ; ; 2 | 42%
service activities
gi;ggi‘i‘rta'”me”t & 4 | 09% | 2 |oo% | 1 | o06% | - - 1| 21%
F|n§r?c.|al & insurance 2 0.4% ) ) 1 0.6% ) ) 1 2.1%
activities

Water supply, sewerage,
waste management & 1 0.2% - - 1 0.6% - - - -
remediation activities

Transportation & storage 1 0.2% - - 1 0.6% - - - -

Information & 1 | 02% | - - 1 | o6% | - - , ,

communication

Other 26 5.8% 7 3.2% 19 10.6% - - - -
Total 452 100% 216 100% 180 100% 8 100% 48 100%

9.4 Access to Formal Financing (Banks and MFIs)

The majority of surveyed women entrepreneurs stated that access to formal financing (banks
and MFIs) is more difficult for them than for men - 130 respondents (48%), and were
concentrated in micro size enterprises - 127 respondents (48.5%).

However, 124 respondents (46%) stated access as equal to men and 15 respondents (5.6%)
stated that it is easier than for men (Table 9.4 A).

Table (9.4 A): Women entrepreneurs obtaining Formal Financing

Difficulty level Total Micro Small Medium
V'\c:r:fe:'ft‘::?:t;‘:] 130 48.3% 127 48.5% 3 50% 0 -
Equal 124 46.1% 120 45.8% 3 50% 1 100%
Easier for women 15 5.6% 15 57 ) ) 0 )
than for men

Total 269 100% 262 100% 6 100% 1 100%
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9.5 Ease/ Difficulty of Doing Business for Women over the Last Five Years

With relation to work environment, the majority stated that the situation easier than in
previous years, 180 respondents (66.9%) (Table 9.5 A), these where concentrated in Micro
size enterprises (174 respondents).

Table (9.5 A): Ease/difficulty of doing business for women during the past five years by enterprise size

Difficulty level Total Micro Small Medium
Easier 180 66.9% 174 66.4% 5 83.3% 1 100%
Same 51 19% 51 19.5%

More difficult 38 14.1% 37 14.1% 1 16.7%
Total 269 100% 262 100% 6 100% 1 100%

9.6 Problems Faced by Woman Business Owners

Women entrepreneurs were asked to identify the problems they are facing. The results are
shown in (Table 9.6 A):

a) Social problems (cultural / gender) 143 respondents, or 39.7%, and distributed as
shown:

At the level of enterprise size:

- Small enterprises, with 139 respondents, or (39.6%).
At the governorate level:

- Erbil, with 69 respondents, (42.9%).

- Sulaymaniyah, 56, with a percentage of (36.6%).

At the business level:

- Unregistered institutions, with 124 respondents, with a rate of (40.3%).

b) There are no problems (none) with 66 respondents and a rate of 18.3%

At the level of enterprise size:

- Small enterprises, with 63 respondents, (17.9%).

At the county level:

- Sulaymaniyah, with 28, or (18.3%).

- Erbil, with 26 respondents, (16.1%).

At the business level:

- Unregistered institutions with 57 respondents, or (18.5%).

c) Financial problems with 50 respondents, (13.9%)

At the level of enterprise size:

- Small enterprises with 50 respondents, (14.2%).

At the county level:

- Sulaymaniyah, 19, or (12.4%).

- Erbil, with 26 respondents, (16.1%).

At the business level:

- Unregistered institutions with 43 respondents, (14%).
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Table (9.6 A): Problems Facing Women Entrepreneurs (Multiple Answers)

Size of Enterprises Governorate Business
Status
Problems Faced b LS
e e
rovems Facee® 1 total = o x @ g
Woman ) . = = i) <) [ 2 O
Micro Small | Medium i = = = o 25
i s ] a ‘8o ‘&
1] () ()
S (S (S
(7]
Social (cultural / 143 139 3 1 69 56 2 16 19 124
gender) 39.7% | 39.6% | 37.5% | 100% | 42.9% | 36.6% | 25% | 42.1% | 36.5% | 40.3%
There is no 66 63 3 - 26 28 3 9 9 57
problem 183% | 17.9% | 37.5% - 16.1% | 18.3% | 37.5% | 23.7% | 17.3% | 18.5%
50 50 - - 26 19 - 5 7 43
Financial
13.9% | 14.2% - - 16.1% | 12.4% - 13.2% | 13.5% | 14%
Dealing with 49 48 1 - 23 23 1 2 8 41
customers 13.6% | 13.7% 12.5% - 143% | 15% | 12.5% | 5.3% | 15.4% | 13.3%
25 25 - - 9 13 1 2 4 21
Marketing
6.9% 7.1% - - 5.6% | 85% | 125% | 53% | 7.7% | 6.8%
Management 13 13 - - 5 8 - - 3 10
Issues 3.6% 3.7% - - 3.1% | 5.2% - - 5.8% | 3.2%
Dealing with 11 10 1 - 2 5 1 3 2 9
Suppliers 3.1% 2.8% 12.5% - 12% | 3.3% | 125% | 7.9% | 3.8% | 2.9%
3 3 - - 1 1 - 1 - 3
Other
0.8% 0.9% - - 0.6% | 0.7% - 2.6% - 1%
360 351 8 1 161 153 8 38 52 308
Total
100% 100% 100% 100% 100% | 100 | 100% | 100% | 100% | 100%

9.7 Initiatives Suggested by Women Business Owners

Initiatives suggested by women to reduce problems and mitigate challenges (Table 9.7 A). The
result indicated that the majority (117 or 43.5%) favored community awareness and
education as the main initiative to overcome challenges they are facing. The need for
government support and financing provisions were also apparent at 13% and 11% of women

MSMEs.
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Table (9.7 A): Initiatives Suggested by Women Business Owners to Facilitate Doing Business
for Women Entrepreneurs

Suggested Initiatives Total Micro Small Medium
Community awareness / 117 | 435% | 115 | 43.9% 2 33.3% - ;
community education
gg\)’:rr:r:::tt?l';‘;?:;rt / 36 13.4% 34 13% 1 16.7% 1 100.0%
EaC|I|t:_ate Ioans_/ prc-)wde. 32 11.9% 32 12.2% ) ) ) )
financing / project financing
Provide job opportunities 14 5.2% 14 5.3% - - - -
Other 70 26% 67 25.6%

Total 269 100% 262 100 % 6 100% 1 100%

It should be noted that the answer "other" includes 70 respondents who did not submit any
initiative.

9.8 Organizational Policy to Promote Gender Diversification

With regard to the organization policy toward women in MSMEs, the question was asked at
medium enterprises level, which only was one enterprise in the sample, out of 269 women
MSMEs. The response was that they have a policy to promote women in work.
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10. Innovation and Technology

The technology section attempts to give an indication of the technological channels and the
frequency of use and dependency, via the following tabulations;

Channel and Frequency of use.
E-commerce.

Technology Innovation.
Technology Dependency.

10.1 Frequency of Digital Usage

The survey showed a weak use of technology by enterprises (Tables 10.1 A to 10.1 H) as
follows:

Approximately 96% of the total MSMEs surveyed did not use ‘e-commerce or a website’
for their business needs (Tables 10.1 G and 10.1 H).

Approximately 70% did not use ‘social media’ for their business needs (Table 10.1 D and
Table 10.1 E).

The predominant reliance of any technology among the total surveyed was in ‘mobile
technology’. 61% of MSME’s depended on mobile phone use for their daily business
functions. This number expands to 87% when including ‘time to time’ use. The remaining
13% is ‘rare to no usage’. (Tables 10.1 A and Table 10.1 B).

It is noted that the percentage of utilization for ‘daily usage’ rises for ‘mobile phone’ and
‘social media’ with the increase of the enterprises size (Tables 10.1 A and 10.1 D). By
governorate the percentage of usage among ‘daily usage’ for mobile phones (Table 5.1 A) was
highest in Sulaymaniyah 67%, followed by Duhok 63%, Halabja 60% and Erbil 55%. The
percentage of usage from ‘time to time’ was closer with all governorates being within 22-28%
usage.

Table (10.1 A): Frequency of Mobile Phone Usage by MSME

Total Micro Small Medium
Frequency %
No. No. % No. % No. %
on daily basis 1242 61.6 1128 60.2 102 80.3 12 85.7
from time to time 511 25.4 489 26.1 20 15.8 2 14.3
rarely 90 4.5 88 4.7 2 1.6 0 0
not at all 173 8.5 170 9.1 3 2.4 0 0
Total 2016 100 1875 100 127 100 14 100
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Table (10.1 B): Frequency of Mobile Phone Usage by Governorate and Gender
Total Erbil Sulaymaniyah Halabja Duhok Male Female
No. % No. % No. % No. % No. % No. % No. %
On daily
basis 1242 | 61.6 | 378 | 55.3 495 66.9 24 60 345 | 62.5 | 1077 | 61.6 | 165 61.3
Frt‘:)”t’i:::e 511 | 253 | 194 | 284 | 183 | 247 | 11 | 275 | 123 | 223 | 439 | 251 | 72 | 26.8
rarely 90 4.5 29 4.2 28 3.8 3 7.5 30 5.4 77 4.4 13 4.8
not at all 173 8.5 83 12.1 34 4.6 2 5 54 9.8 154 8.8 19 7.1
Total 2016 | 100 | 684 | 100 740 100 40 100 | 552 | 100 | 1747 | 100 | 269 100

Table (10.1 C): Mobile Phone Usage by Business Sector

Business Sector Daily Basis Time to Time

Wholesale and Retail Trade 380 153
Transportation and Storage 185 88
Technician 161 54
Agriculture, Forestry and Fishing 136 116
Construction 94 28
Food Industry 77 28
Manufacturing of Metal Products 34 4
Repair of Motor, Vehicles and Motorcycles 29 9
Artisanal Works 27 6
Real Estate Activities 21 2
Repair of Equipment and Machinery 21 9
Accommodation and Food Service Activities 23 7
Human Health and Social Work Activities 13 3
Professional (Doctor, Lawyer, Engineer) 10 -
Electrical and Electronic Equipment and Components 9 1
Financial Insurance Activities 4 -
Administrative and Support Service Activities 3 -
Electricity and Gas Supply 3 -
Scientific and Technical Activities 3 -
Water Supply, Sewerage, Waste Management and 3 1
Remediation Activities
Mining Quarrying 2 2
Education and Training 2 -
Arts, Entertainment and Recreation 1 -
Gas Station 1 -

Total 1242 511
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Although ‘Social Media’ had a good amount of usage, the total amount of MSMEs that
indicated ‘daily usage’ or ‘time to time’ was much less than mobile phones. The total MSMEs
for ‘social media’ was 478 (264 ‘daily basis’ and 214 ‘time to time’) from the total sample,
with no significant difference between governorates. Additionally, the top 5 business sectors
in ‘social media’ were the same sectors as in the ‘mobile phone’ category (Table 10.1 F) these
are Wholesale and Retail Trade, Technician, Transport, Construction, Agriculture and Fishing.

Table (10.1 D): Frequency of Social Media Usage by MSME size

Total Micro Small Medium
Frequency %
No. No. % No. % No. %
on daily basis 264 13.1 231 12.3 28 221 5 35.7
from time to time 214 10.6 201 10.7 11 8.7 2 14.3
rarely 109 5.4 98 5.2 10 7.9 1 7.1
not at all 1429 70.9 1345 71.7 78 61.4 6 42.9
Total 2016 100 1875 100 127 100 14 100

Table (10.1 E): Social Media by Governorate and Gender

Total Erbil Sulaymaniyah Halabja Duhok Male Female
No. % No. % No. % No. % No. % No. % No. %
o;ai?ély 264 | 131 | 82 | 12.0 | 113 | 153 | 4 | 100 | 65 | 11.8 | 213 | 122 | 51 | 190
From
timeto | 214 | 106 | 70 | 102 | 73 | 9.9 3 | 75 | 68 | 123 | 179 | 102 | 35 | 130
time
rarely | 109 | 54 | 26 | 38 | 37 | 5.0 1| 25 | 45| 82 | 97 | 56 | 12| 45

notatall | 1429 | 709 | 506 | 74.0 | 517 69.9 32 80.0 || 374 | 67.8 | 1258 | 72.0 | 171 | 63.6
Total 2016 | 100.0 | 684 | 100.0 | 740 | 100.0 40 | 100.0 | 552 | 100.0 | 1747 | 100.0 | 269 | 100.0

Table (10.1 F): Top 5 ‘Social Media’ Usage by Business Sector

Business Sector Daily Basis Time to Time
Wholesale and Retail Trade 91 71
Technician 53 37
Transportation and Storage 28 26
Construction 14 16
Agriculture, Forestry and Fishing 12 15
Total 198 165

Table (10.1 G): Frequency of E-Commerce Usage by MSME size

Total Micro Small Medium
Frequency %

No. No. % No. % No. %

on daily basis 30 1.5 27 1.4 3 2.4 0 0

from time to time 25 1.2 20 1.1 5 3.9 0 0
rarely 26 1.3 24 1.3 1 0.8 1 7.1
not at all 1935 96 1804 96.2 118 92.9 13 92.9
Total 2016 100 1875 100 127 100 14 100
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Table (10.1 H): Frequency of E-Website Usage by MSME Size

Total Micro Small Medium
Frequency %

No. No. % No. % No. %

on daily basis 18 0.9 14 0.8 4 3.2 0 0

from time to time 18 0.9 16 0.9 2 1.6 0 0

rarely 26 1.3 24 1.3 2 1.6 0 0
not at all 1954 96.9 1821 97.1 119 93.7 14 100
Total 2016 100 1875 100 127 100 14 100

It is clear that the general perception of enterprises is not fully mature in the use of
technology. 94% of those that RESPONDED to the ‘low frequency of usage of technology
among MSMEs’ question indicated that they did not need to use it for their business (Table

10.1 1).

Table (10.1 1): Reasons Given for Low Frequency Usage of Technology by MSME Size

Total Micro Small Medium
Frequency %
No. No. % No. % No. %
M -
. y business does notneed | ) | g 5 148 94.3 2 100 0 0
Difficult to use 4 2.5 4 2.6 0 0 0 0
It's too expensive 3 19 3 19 0 0 0 0

Don’t have the right

technical equipment (smart 1 0.6 1 0.6 0 0 0 0

phone, computer etc.)

Internet coverage is limited 1 0.6 1 0.6 0 0 0 0
Total 159 100 157 100 2 100 0 0

10.2 E-Commerce

The usage of e-commerce portals for business is extremely low (with only 16 enterprises from
2,016 using ‘e-commerce portals’).

Table (10.2 A): E-Commerce Users and Portals

Total Micro Small Medium
Portal Type %
No. No. % No. % No. %
My personal portal 11 68.8 11 78.6 0 0 0 0
Other portal 5 31.3 3 214 2 100 0 0
Total 16 100 14 100 2 100 0 0
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Table (10.2 B): E-Commerce Users Revenue through portal

Total Micro Small Medium
Percentage %

No. No. % No. % No. %

75-100% 0 0 0 0 0 0 0 0
50-75% 2 12.5 2 14.3 0 0 0 0
25-50% 5 31.3 5 35.7 0 0 0 0
10-25% 4 25 3 21.4 1 50 0 0
less than 10% 3 18.8 2 14.3 1 50 0 0
None 2 12.5 2 14.3 0 0 0 0
Total 16 100 14 100 2 100 0 0

10.3 Level of Technology and Innovation

Tables (10.3 A) to (10.3 E) show the extent to which these 16 advanced users MSMEs rely on
the use of digital technology, innovation, and R & D. The advanced users where located as
follows; 10 in Sulaymaniyah, 5 in Erbil and 1 in Duhok.

Focusing on technologies and innovation we discover that usage remains lower still when
imposed on the total sample (2,016), for example; with new innovations 10 MSMEs
dependent on them ‘very often’ out of 16 (62.5% of sample) or 0.5% of the total 2,016 survey
sample. Likewise with ‘level of advanced technology use’ 13 MSMEs are ‘very advanced’ or
‘advanced a little” out of 16 (81% of sample) or 0.6% of total survey sample.

Table (10.3 A): Level of Advancement in Usage of Digital Technology Compared to Competition by MSME size

- Total % Micro Small Medium
No. No. % No. % No. %
very advanced 7 43.8 5 35.7 2 100 0 0
advanced a little 6 37.5 6 42.9 0 0 0 0
equal 3 18.8 3 214 0 0 0 0
a little behind 0 0 0 0 0 0 0 0
well behind 0 0 0 0 0 0 0 0
Total 16 100 14 100 2 100 0 0

Table (10.3 B): Dependency on Research and Data Analysis by MSME size

Dependency T,:::I o — MICI’O% — Small v No.Medlum v
do not depend at all 9 56.3 7 50 2 100 0 0
rarely depend 0 0 0 0 0 0 0 0
occasionally depend 3 18.8 3 214 0 0 0 0
depend very often 4 25 4 28.6 0 0 0 0
Total 16 100 14 100 2 100 0 0
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Table (10.3 C): Dependency on Competitors Analysis by MSME size

Total Micro Small Medium
Dependency %

No. No. % No. % No. %

do not depend at all 5 31.3 4 28.6 1 50 0 0
rarely depend 4 25 4 28.6 0 0 0 0
occasionally depend 3 18.8 3 21.4 0 0 0 0
depend very often 4 25 3 21.4 1 50 0 0
Total 16 100 14 100 2 100 0 0

Table (10.3 D): Dependency on New Innovations by MSME size

Total Micro Small Medium
Dependency %

No. No. % No. % No. %

do not depend at all 1 6.3 1 7.1 0 0 0 0
rarely depend 1 6.3 1 7.1 0 0 0 0
occasionally depend 4 25 3 214 1 50 0 0
depend very often 10 62.5 9 64.3 1 50 0 0
Total 16 100 14 100 2 100 0 0

Table (10.3 E): Dependency on R & D by MSME size

Total Micro Small Medium
Dependency %

No. No. % No. % No. %

do not depend at all 6 37.5 5 35.7 1 50 0 0
rarely depend 2 12.5 1 7.1 1 50 0 0
occasionally depend 4 25 4 28.6 0 0 0 0
depend very often 4 25 4 28.6 0 0 0 0
Total 16 100 14 100 2 100 0 0

The level of awareness of MSMEs in the field of technology and innovation is currently limited
except for the use of mobile phones. Therefore, this will be the starting point for empowering
enterprises through smartphone applications, as this will be the fastest and most impactful
way to connect with and empower the sector. Applications covering areas such as finance,
sales and support for MSMEs will be the best basis to start, after which they can be developed
through the use of technologies and other innovations.
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11. MSMEs and Globalization

The MSMEs and globalization component aims to give an indication of the market placement
of the MSME sector, in terms of sales activity, via the following tabulations;

- Sales percentages.
- Sales region.
- Exportation.

The need to create channels that allow MSMEs to connect and cultivate potential markets
must be a strategic priority, since only with sustainable revenue and prospects of increased
profits will the MSME sector be able to survive, evolve and formalize.

11.1 Sales Distribution and Regions

The following tables (11.1 A and 11.1 B) shows that 82% of MSMEs sales are in the local
market, and 15% of sales in Iraq Federal. 96% of enterprises have no plans to export their
products or services.

The MSME sector is highly dependent on the KRI market with 82% of sales being transacted
locally. Additionally, MSME owners do not view the export market as a priority or a necessity
(with 96% having no plans to export). This suggests that a high number of MSMEs depend on
the immediate market in their area as their point of sale.

Table (11.1 A): Distribution of Sales between; the Local Market and Bordering Countries, Federal

Iraq and Foreign Countries by Enterprise Size (%)
Distribution of Sales Total Micro Small Medium
No. % No. % No. % No. %
% Locally 1653 82 1520 | 81.1 121 95.3 12 | 85.7
% With bordering/ neighboring countries 27 13 27 1.4 0 0 0 0
% With foreign (not bordering) countries 27 1.3 27 1.4 0 0 0 0
% Iraq Federal 309 15.3 301 16.1 6 4.7 2 14.3
Total 2016 100 1875 100 127 100 14 | 100
MSME and Globalisation by Sales Distribution
82.0%
15.3%
1.3% 1.3% -
% Locally % With bordering/ 9% With foreign (not % Iraq Federal
neighboring bordering) countries
countries

Figure (11.1 A): MSMEs and Distribution of Sales
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Table (11.1 B): MSMEs Export Prioritization by Enterprise Size (%)

L. Total Micro Small Medium
Export Priority
No % No. % No. % No. %

Do not plan to export 1931 95.8 1804 96.2 117 92.1 10 71.4
I had plans to export but did 31 15 27 14 3 24 1 71
not work
I have plans to export 54 2.7 44 23 7 5.5 3 21.4

Total 2016 100 1875 100 127 100 14 100

11.2 Exportation

The complete sample responded to the export activities questions. Both responses found that
98% of MSMEs by type and Governorate had no export activities (Tables 11.2 A and 11.2 B).

Table (11.2 A): Does Your Business Have Export Activities (by MSME Size)

. Total Micro Small Medium
Export Activities
No. % No. % No. % No. %
Yes 26 13 22 1.2 2 1.6 2 14.3
No 1990 98.7 1853 98.8 125 98.4 12 85.7
Total 2016 100 1875 100 127 100 14 100

Table (11.2 B): Does Your Business Have Export Activities (by Governorate)

Export Total Erbil Sulaymaniyah Halabja Duhok
G5 ST % No. % No. % No. % | No. | %
Yes 26 1.3 3 0.4 13 1.8 2 5 8 1.4
No 1990 98.7 681 99.6 727 98.2 38 95 544 98.6
Total 2016 100 684 100 740 100 40 100 552 100

Sulaymaniyah Governorate had the most MSMEs who export with 13 out of the 26. The
majority of the 26 were micro enterprises (22). The following table indicates the 26 MSMEs
that have export activities by business sector;

Box (11.2 A): Exporting MSMEs by Sector

Business Sector Total No.
Agriculture 6
Trade 6
Manufacturing of Metal Products 4
Technician 3
Transport 3
Medical Doctor 2
Food 1
Health 1

Total 26

The following tables (11.2 C, 11.2 D, 11.2 E) show the reasons that inhibit enterprises from
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exporting. The results were as follows:
- 66% of responses indicated that the ‘local market was enough for their needs’.

- 27% of responses indicated that their product or services were not permitted for
exportation.

- 4% said that there was a lack of government support in exportation.

Table (11.2 C): Reasons for not exporting by Enterprise Size (%) (Multiple answers)

Total Micro Small Medium
Reason
No. % No. % No. % No. %
The local market is enough 1401 | 66 | 1302 | 661 | 90 66.7 9 56.3
for my work
The type of products and
services is not permitted for 578 27.2 544 27.6 32 23.7 2 12.5
exporting
Lack of government support 83 3.9 68 3.5 11 8.1 4 25
| do not know how 15 0.7 15 0.8 0 0 0 0
My Ia.nguage skills do not 14 0.7 13 0.7 0 0 1 6.3
permit me
Others, specify 31 1.5 29 1.5 2 1.5 0 0
Total 2122 100 1971 100 135 100 16 100
MSME Reasons for Not Exporting
66.0%
27.2%
3.9%
0.7% 0.7% 1.5%
I
Local market is Not permiited Lack of govt |do notknow  Language Others
sufficient for export support how barrrier

Figure (11.2 A): MSMEs Reasons for Not Exporting

Overwhelmingly, MSMEs depend highly on business relations within Kurdistan (98%) (Table
11.2 D and Table 11.2 E). With only 29 MSMEs engaged in business with non-KRI companies,

and 42 engaging with non-lragi companies. Significantly, the majority of the MSMEs were
male.
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Table (11.2 D): Do You Have Any Direct Business Relation with Non-lraqi Companies or Suppliers by MSME size

Total Micro Small Medium
Reason
No. % No. % No. % No. %
Import of goods/services 22 1.1 15 0.8 5 3.9 2 14.3
Purchase of raw materials 12 0.6 6 0.3 4 3.1 2 14.3
Suppliers of Software, 0 0 0 0 0 0 0 0
technology
Website hosting 8 0.4 8 0.4 0 0 0 0
No, | do not have 1974 97.9 1846 98.5 118 92.9 10 71.4
Total 2016 100 1875 100 127 100 14 100

Table (11.2 E): Do You Have Any Business Relation with Iraq Federal (Non-KRI) Companies or Suppliers by MSMe size

Total Micro Small Medium
Reason
No. % No. % No. % No. %
Import of goods/services 17 0.8 12 0.6 5 3.9 0 0
Purchase of raw materials 9 0.4 5 0.3 3 2.4 1 7.1
Suppliers of Software/ 0 0 0 0 0 0 0 0
technology
Website hosting 3 0.1 3 0.2 0 0 0 0
No, | do not have 1987 98.6 1855 98.9 119 93.7 13 92.9
Total 2016 100 1875 100 127 100 14 100

The relationaship of MSMEs engaged with non-KRI (17 from 29) and non-Iraqi (22 from 42)
companies are mostly in the activity of importing goods or services. The business sectors
distribution of these two groups is indictaed in table (11.2 F).

Table (11.2 F): MSMEs Engaged with Non-Iragi and Non-KRI Companies by Business Sectors

Business Sector Non-Iraq Non-KRI

Trade 18 12
Transport 4 4
Manufacturing of Metal Products 2
Electronics 2 -
Technician 2 1
Professional 2 1
Health 2 2
Construction 2 1
Accommodation 2 1
Agriculture 2 3
Artisanal 2 -
Food - 1
Oil and Gas 1 1
Water/ Sewage 1 -

Total 42 29
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In conclusion, according to the publications of the Kurdistan Region Statistics Authority - Iraq
(2018), the per capita GDP was estimated at 5,372 million Iraqi dinars (2018) - and the GDP
by sector was as follows: Crude oil (33.6%), transportation, communications and storage
(17.6%), wholesale and retail trade, hotels and the like (11.5%) social and personal
development services (10.1%). The rest of the sectors are referred to in the national accounts
link www.krso.gov.krd/ar/statistics.

In terms of Imports and Exports, the KRI's predominant export is crude oil at 84% of exports,
the main imports were medicine, food and manufactured products. (https://gov.krd/boi-
en/why-kurdistan/region/facts-figures/region-kurdistan-economy/).
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12. Networking, Partnerships and Clusters

This section contains results related to professional networking, partnerships and local
clusters that enhance access to market information, business development, technology
development and innovation in various industries and services.

Although there is relatively low overall activity in this area, the data has shown some positive
foundations that can be built on in future strategic plans.

Specific to these, the data that could be captured found 88 MSMEs have identified themselves
as being engaged with ‘service providers’, 13 MSMEs are engaged with enterprises in the
same domain, and 9 MSMEs have cooperation or collaboration with academic or research
institutions.

The emergence of these ‘clusters / networks’ shows that there is a potentially positive
business environment that can be strategically established through ‘business development
services’ to benefit MSMEs. This is shown in the value that current MSMEs have identified
from being part of these ‘clusters / networks’ (Table 12.2 A);

a) Access to Finance.

b) Marketing/ Promotion and Networking.
c) Increased Know How.

d) Logistical Facilities.

The sectors identified as benefiting were (Table 12.2 C);
1) Trade.
2) Transportation and storage.
3) Agriculture and fisheries.
4) Technicians.
5) Construction.

The emergence of KRI MSME ‘cluster/ network’ would benefit from planning a three part scale
in future initiatives:

Level Network Cluster
Exchange of goods / services ina | Proximity of enterprise with common
Emergence . . .

small geographic area business interests

. Organized cooperation through Organized exchange of information for

Establishment 8 . .p & 8 & )
an official entity mutual advantages / benefits
Cooperation and exchange of Collaboration and planning for clusters
Maturity knowledge for common needs of | future requirements

network
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12.1 Business Association Networking

MSMEs were asked to identify if their business was part of a network/ cluster; 87% stated
that they were NOT connected to any networks and partnerships. The remaining 13% were
as follows (Table 12.1 A and Table 12.1 B):

Table (12.1 A): Type of Business Networking by MSME Size

. Total Micro Small Medium
Type of Networking
No. % No. % No. % No. %
Local association of your
Hon oty 255 | 921 | 223 92.5 27 93.1 5 71.4
sector of activity
Industrial district or
. 17 6.1 13 5.4 2 6.9 2 28.6
economic zone
Geographical cluster 3 1.1 3 1.2 0 0 0 0
Networking portal 2 0.7 2 0.8 0 0 0 0
Total 277 100 241 100 29 100 7 100
Table (12.1 B): Type of Business Networking by Governorate and Gender
Type of Total Erbil Sulaymaniyah Halabja Duhok Male Female
Networking
No. % No. % No. % No. % No. % No. % No. %
Local
association of | o | 51 | 74 | 937| 97 | 915 | 5 |714| 79 | 929 242 | 927 | 13 | 1000
your sector of
activity
Industrial
district or 17 6.1 4 5.1 6 5.7 2 28.6 5 5.9 17 6.4 0 0.0
economic zone
geographical 3 121 o0 |oof 2| 129 | o oo 1|22 3 |21] 0] 00
cluster
Networking
2 0.7 1 1.3 1 0.9 0 0.0 0 0.0 2 0.8 0 0.0
portal
Total 277 | 100 79 100 | 106 100 7 100 85 100 | 264 | 100 13 100

277 MSMEs make up the 92% that were connected to networks and partnerships. Of these
MSMEs 221 were ‘Registered’ and 56 were ‘Not Registered’ (Table 12.1 C). The highest type
was ‘local associations” with 255 MSMEs, of which 203 were ‘formal’ (the highest
concentration are in Sulaymaniyah).

The majority of MSMEs were found from the following sectors (Table 12.1 D);

1)
2)
3)
4)
5)

Transportation and storage (82).
Trade (38).
Agriculture and fisheries (31).
Construction (20).
Technicians (19).
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Table (12.1 C): Formality of Networking MSMEs by type of Registry

Total Registered Not Registered
Type of Networking
No. % No. % No. %
Local association of 255 92.1 203 91.9 52 92.9
your sector of activity
Networking portal 2 0.7 1 0.5 1 1.8
Geographical cluster 3 1.1 3 14 0 0.0
Industrle?l district or 17 6.1 14 6.3 3 54
economic zone
Total 277 100 221 100 56 100

Table (12.1 D): Type of Networking by Business Sector
Industrial
s | "oantans | ol | i
Economic Zone

Transportation and Storage 82
Wholesale and Retail Trade 38 1 2 4
Agriculture, Forestry and Fishing 31 3
Construction 20
Technician 19
Human Health and Social Work Activities 11
Food Industry 9 1
Professional (Doctor, Lawyer, Engineer) 9
Accommodation and Food Service Activities 8 1 1
Repair of Motor, Vehicles and Motorcycles 8 1
Manufacturing of Metal Products 6 6
Real Estate Activities 4
Artisanal Works 3
Repair of Equipment and Machinery 2
Financial Insurance Activities 1 1
Electrical and Electronic Equipment and 1
Components
Administrative and Support Service Activities 1
Electricity and Gas Supply 1
Scientific and Technical Activities 1
Gas Station 1

Total 255 2 3 17
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12.2 Incentives for Business Association and Networking

315 MSMEs benefited from networks or associations, (Table 12.2 A) and (Table 12.2 B);

- Access to Finance — 59.7% of the total sample, 188 MSMEs (93 Erbil, 84 Sulaymaniyah, 10
Halabja, 1 Duhok).

- Marketing/ Promotion and Networking — 18.1% of the total sample, 57 MSMEs (24 Erbil,
31 Sulaymaniyah, 1 Halabja, 1 Duhok).

- Increased Know-How — 11.4% of the total sample, 36 MSMEs (13 Erbil, 19 Sulaymaniyah, 3
Halabja, 1 Duhok).

- Logistical Facilities — 10.8% of the total sample, 34 MSMEs (8 Erbil, 22 Sulaymaniyah, 2
Halabja, 2 Duhok).

Table (12.2 A): Incentives Benefited from by MSMEs through Business Association and Networking
(multiple answers)

. Total Micro Small Medium
Incentives
No. % No. % No. % No. %
Access to finance 188 59.7 184 62.6 3 17.6 1 25.0
Marketing/ P'romotlon 57 18.1 49 16.7 7 41.2 1 25.0
and Networking
Increased know-how 36 11.4 32 10.9 3 17.6 1 25.0
Logistical facilities 34 10.8 29 9.9 4 23.5 1 25.0
Total 315 100 294 100 17 100 4 100

- The sectors that benefit most from incentives are: Trade, transportation and storage, and
Agriculture and fishery. (Table 12.2 C).

- The benefits being in access to finance, marketing/Promotion and increased knowledge
(12.2 A).

Table (12.2 B): Incentives Benefited from Networks by Governorate and Gender (multiple answers)

Type of Total Erbil Sulaymaniyah Halabja Duhok Male Female
Networking [ '\ T % [ No. | % | No. % No.| % |No.| % |No.| % |No | %
Accessto | 1eg | 597 | 93 | 674 | 84 | 538 | 10 | 625 | 1 | 200 | 165 | 623 | 23 | 46.0
finance
Marketing/
::;m"t'on 57 | 181 | 24 | 17.4 | 31 19.9 1| 63 | 1| 2001 44| 166 | 13 | 260
Networking
Increased 36 | 114 | 13 | 94 | 19 | 122 3 [ 188 | 1 | 200 | 25 | 94 | 11 | 220
know-how
Logistical 34 | 108 8 | 58 | 22 | 141 2 | 125 | 2 | 400 | 31| 117 | 3 | 60
facilities
Total 315 | 100.0 | 138 | 100.0 | 156 | 100.0 | 16 | 1000 | 5 | 100.0 | 265 | 1000 | 50 | 100.0

111




United Nations Development Program
UNDP - KRI

Micro, Small, and Medium-sized Enterprises Survey/ Private Sector in the
Kurdistan Region Iraq 2022

Table (12.2 C): Incentives benefited from by MSMEs through Business Association and Networking by Sector
(multiple answers)

Marketi
. Access to ar (?tmg/ Increased Know Logistical
Business Sector . Promotion and e
Finance . How Facilities
Networking

Wholesale and Retail Trade 65 17 7 9
Transportation and Storage 39 3 2 4
Agriculture, Forestry and Fishing 30 7 3
Technician 15 13 8 3
Construction 12 4 1 5
Manufacturing of Metal Products 8 3 1
Artisanal Works 5 2 2 1
Food Industry 5 5 3 1
Repair of Motor, Vehicles and Motorcycles 3 1 1 1
Acc.orn.modatlon and Food Service 3 ) ) 3
Activities
Electrical and Electronic Equipment and )
Components
Real Estate Activities 1 2
Professional (Doctor, Lawyer, Engineer) 1
Water Supply, Sewerage, Waste 1
Management and Remediation Activities
Repair of Equipment and Machinery 1
Human Health and Social Work Activities 3 2
Scientific and Technical Activities 1
Electricity and Gas Supply 1
Mining Quarrying 1

Total 188 57 36 34

12.3 Collaboration

When asking MSMES about their cooperation and collaborations 113 MSMEs stated that they
benefited from collaboration or cooperation, Halabja Governorate has zero collaboration or
cooperation with any entities. No MSMEs had any cooperation with technology institutions.
The 113 MSMEs that had collaborations were as follows (Table 12.3 A and 12.3 B);

- Service Providers - 88 MSMEs (4 Erbil, 6 Sulaymaniyah, 78 Duhok).

- Universities - 13 MSMEs (9 Erbil, 3 Sulaymaniyah, 1 Duhok).
- Similar Entities - 9 MSMEs (3 Erbil, 2 Sulaymaniyah, 4 Duhok).

- Research Centers - 3 MSMEs (1 Erbil, 2 Sulaymaniyah).
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Table (12.3 A): MSMES cooperation and collaboration

Cooper?tlon and Total Micro Small Medium

Collaboration between

LI AN No. % No. % No. % No. %

Stakeholders
Service providers 88 77.9 72 77.4 13 76.5 3 100
Universities 13 115 12 12.9 1 5.9 0 0.0
Other entities in your 9 8.0 7 7.5 2 11.8 0 0.0
business domain
Research centers 3 2.7 2 2.2 1 5.9 0 0.0
Technology Institutions 0 0.0 0 0.0 0 0.0 0 0.0

Total 113 100 93 100 17 100 3 100

Table (12.3 B): Type of Cooperation and Collaboration by Governorate

Cooperation and Total Erbil Sulaymaniyah | Halabja Duhok Male Female
Collaboration

between MSMEs No. | % | No. | % No. % No. | % |[No.| % | No. | % | No. | %

and Stakeholders
Service providers 88 77.9 4 235 6 46.2 0 0 78 94.0 84 77.1 4 100
Universities 13 115 9 52.9 3 23.1 0 0 1 1.2 13 11.9 0 0.0
Other entities in
your business 9 8.0 3 17.6 2 15.4 0 0 4 4.8 9 8.3 0 0.0
domain
Research centers 3 2.7 1 5.9 2 15.4 0 0 0 0.0 3 2.8 0 0.0
Technol

ec. O.Ogy 0 0.0 0 0.0 0 0.0 0 0 0 0.0 0 0.0 0 0.0
Institutions

Total 113 100 17 100 13 100 0 0 83 100 109 100 4 100

The table (12.3 C) shows the Cooperation and coordination between institutions and relevant
authorities according to commercial activity.

- The most collaboration is found in the following sectors: Trade, Agriculture and Fishery,
Transportation and Storage, and Construction.

- The type of collaboration is mostly with service providers.

Table (12.3 C): Cooperation and Collaboration by Business Sector

. Other entities in
Business Sector Serylce Universities your business R
Providers . Centers
domain
Wholesale and Retail Trade 27 1 2
Agriculture, Forestry and Fishing 23 2
Transportation and Storage 12 10 1 1
Construction 8 2
Artisanal Works 5 1
Manufacturing of Metal Products 3
Technician 3
Accommodation and Food Service Activities 2 1
Food Industry 1 1
Real Estate Activities 1
Repair of Equipment and Machinery 1
Human Health and Social Work Activities 1
Electricity and Gas Supply 1
Professional (Doctor, Lawyer, Engineer)
Total 88 13 9 3
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13. COVID 19

The Corona pandemic has had a profound impact on the Iragi economy, as the Iragi Economic
Observatory indicated that Iraq’s gross domestic product decreased by about 10% in 2020,
and the budget deficit reached an unprecedented level of nearly 30% of GDP*.

The Corona pandemic also affected the revenues of most sectors. In particular the services of
hotels, restaurants and cafes, transportation, tourism, education, wholesale and retail trade
(Box 13.1).

Box (13.1 A): Impact of COVID-19 by sector between February- October 2020

The latest available data about COVID-19 Impact on turnover is referred to FAO/ IOM 2020 study (part 3
December 2020, page 7). Below is an extract in reply to the query:

“The MSMEs in the study faced a dramatic decrease in revenue especially two and four months after the
pandemic started in late February. Economic activity was affected by movement restrictions and changes in
buying behavior. MSMEs saw their monthly revenue cut in half by end of June. However, revenue began to
recover between June and end of August.

The hospitality and medical service sector witnessed a slight recovery in revenues between February and
August. However, the other nine sectors saw a decline in revenue during the same period, where services
had the highest decrease (41%), followed by other business (38%), and manufacturing and textiles (32%)

The related table below shows the impact of COVID-19 by sector between “February - October 2020”.

Source: PANEL study 3: Impact of COVID-19 on MSMES (September 2020-FAO/IOM)

This part of the report sheds light on the impact of the Corona pandemic on a wide segment
of institutions in the Kurdistan Region, and deals in particular with the impact of the pandemic
on institutions, the workforce in institutions, wages, elements of flexibility that allow for
continuity of work and the measures taken by the government to reduce the impact of the
Corona pandemic.

13.1 Impact of COVID-19 on MSMEs Turnover, Employment and Salaries

The survey shows that the majority of the sample faced a decline in turnover (80.5%) at the
beginning of the Corona pandemic in 2020 (Table 13.1 A), and this decline continued, but at
a lower rate (73.2%) over 2020- 2021 period (Table 13.1 B).

The governorates of Erbil, Sulaymaniyah and Duhok had the highest decrease in turnover,
with all three governorates averaging an over 70% decrease. Halabja was the exception with
a decrease of below 50% (Table 13.1 C).

It was also revealed that the top five sectors most effected by the pandemic were; trade,
transport, technical professionals, agriculture and construction (Table 13.1 D).

Table (13.1 A): The Impact of COVID -19 on Turnover

Total Micro Small Medium
Impact on Turnover
No. % No. % No. % No. %
Decrease 1519 75.3 1512 80.6 6 4.7 1 7.1
No change 313 15.5 289 15.4 22 17.3 2 14.3
Increase 184 9.1 74 3.9 99 78 11 78.6
Total 2016 100 1875 100 127 100 14 100

* Source: World Bank, the Corona pandemic and the drop in oil prices are pushing millions of Iraqis into poverty.
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Table (13.1 B): The Impact of COVID -19 on Turnover over the period 2020-2021

The Impact of COVID -19 on Turnover over the period 2020-2021
o
Estimated Impact on Turnover 0 ﬁ/_ 121(;/00/_ 231;/;_ 341;/;_ 41-A 5 (;ty fotal
b 6 6 N 6 No. %
Increase in Turnover 0 4 9 13 15 39 82 162 8.04
Decrease in Turnover 1 12 69 143 128 392 731 1476 | 73.21
No change - - - - - - - 378 18.75
Total 1 16 78 156 143 431 | 813 | 2016 100

Table (13.1 C): The Impact of COVID -19 on Turnover over the period 2020-2021 by Governorate

Total Erbil Sulaymaniyah Halabja Duhok Gender

Impact on
P Male Female

Turnover No. % No. % No. % No. % No. %
No. % No. %

Decrease 1476 | 73.2 | 509 | 74.4 | 531 71.8 19 | 475 | 417 | 755 | 1294 | 74.1 | 182 | 67.7

No change 378 | 18.8 | 103 | 15.1 188 25.4 21 | 525 66 12.0 | 317 | 181 | 61 | 22.7

Increase 162 8.0 72 10.5 21 2.8 0 0.0 69 12,5 | 136 7.8 26 9.7

Total 2016 | 100 | 684 | 100 740 100 40 | 100 | 552 | 100 | 1747 | 100 | 269 | 100

Table (13.1 D): Impact of COVID 19 by Business Sector over the period 2020-2021

Impact Scale
Business Sector Decrease in No change Increase in
Turnover Turnover
No. % No. % No. %

Trade 476 32.2 107 28.3 53 32.7
Transportation and Storage 261 17.7 28 7.4 25 15.4
Technical Professional (hairdresser, technician,..) 177 12.0 37 9.8 24 14.8
Agriculture and Fishery 154 10.4 139 36.8 14 8.6
Construction 108 7.3 6 1.6 15 9.3
Food Industry 90 6.1 27 7.1 5 3.1
Automotive Repair and Maintenance 31 2.1 6 1.6 4 2.5
Metal Products Industry 31 2.1 3 0.8 4 2.5
:Cctcisir;godatlon, restaurant and hotel services 30 20 5 13 5 12
Craft work 27 1.8 5 1.3 4 2.5
Repair of equipment, machinery 25 1.7 5 1.3 1 0.6
real estate 20 1.4 2 0.5 1 0.6
Electrical and electronic equipment and components 9 0.6 1 0.3 0 0.0
Healthcare and Social Services 7 0.5 2 0.5 8 4.9
Specialized Professional (doctor, lawyer, engineer) 6 0.4 3 0.8 1 0.6
Administrative and support services activities 5 0.3 0 0.0 0 0.0
Mining and Quarrying 4 0.3 0 0.0 0 0.0
Water Supply and Sanitation 4 0.3 0 0.0 0 0.0
Financial and insurance activities 3 0.2 1 0.3 0 0.0
Scientific and artistic activities 2 0.1 0 0.0 1 0.6
Energy supply - generator owners 2 0.1 1 0.3 0 0.0
Education and training activities 2 0.1 0 0.0 0 0.0
Gas stations 1 0.1 0 0.0 0 0.0
Arts, entertainment and recreation activities 1 0.1 0 0.0 0 0.0

Total 1476 100 378 100 162 100
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Impact of COVID-19 by sector between “February to October 2020” by Average Monthly Revenue

AVERAGE MONTHLY REVENUE CHANGE (%)
Sectors (PFrZ!-)(;l(l)aVrlyD- August October Febtr:ary August
19) August to October

Food and Agriculture $6,633 $3,540 $4,096 -1 39
Automotive $2,054 $1,346 $1,125 -19 26
Carpentry and Construction $6,552 $3,772 $3,630 -24 28
Chemical and Materials $3,945 $1,986 $2,394 -10 22
Education and Technology $10,450 $3,557 $8,071 -28 8
General Trade $9,134 $3,636 $4,185 -16 33
Hospitality $3,019 $2,117 $2,414 3 70
Manufacturing and Textile $10,024 $4,749 $5,650 -32 28
Medical Services $1,008 $1,025 $1,150 104 38
Services $2,954 $1,099 $1,279 -41 31
Other $3,533 $2,258 $2,804 -38 42

Average $6,084 $3,004 $3,398 -16 32

Source: PANEL study 3: Impact of COVID-19 on MSMES (September 2020-FAO/IOM)

Impact of COVID-19 on Employment and Salary Payment

The majority of respondents, (96.7%) stated that the number of employees remained the
same during the Corona pandemic between 2020 and 2021, and there is little disparity in this
between enterprise size, governorate or gender, as shown in Table (8.1 E). The effects of other
measures are shown in Tables (13.1 F), (13.1 G), (13.1 H) and (13.1 1):

- A large segment of respondents reported that the salaries of workers were affected and
did not remain the same during the Corona pandemic (Table 8.1 F), with a rate of 67.2%,
small enterprises were the most effected with a rate of 68%, followed by medium
enterprises with 57.1%, and then small enterprises with 55.9%. There is a noticeable
disparity in this regard between the governorates, as follows: 75.9% Erbil, 73.4%
Sulaymaniyah, 62.5% Halabja, and 48.5% in Duhok.

- Most respondents - 86.5% reported that they did NOT put the workers on leave during
the Corona pandemic (Table 8.1 G), and the highest percentage was for small enterprises
(87.5%). At the governorate level, Erbil was the highest with 97.5%, followed by
Sulaymaniyah with 90%.

- Reducing working hours with partial salaries, by 13.2%, without a noticeable discrepancy
according to the size of the institutions. Duhok governorate was the highest effected,
accounting for 25.7% of the establishments in which working hours were reduced with
partial salaries.

- Salaries were reduced, but working hours were kept the same (Table 13.1 1) by 9.9% of
MSME, with little difference between them according to the enterprises size. However, a
disparity at the governorate level shows that Duhok was the most effected with 24.3% of
MSMEs that reduced salaries.
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Table (13.1 E): The Impact of COVID-19 on Number of Staff by Governorate and Gender

Total Erbil Sulaymaniyah Halabja Duhok Gender
Number
Male Female
ofStaff | No, | % | No. | % | No. % |No.| % | No. | %
No. % No. %
Decrease | oy | 57 | 15 | 22| 21 | 28 | o |00 | 18 | 33| 52 |30 2 | 07
in staff
Increasein | 43 | g6 | 2 | 03 | 10 14 | o|loo| 1 |02 11 |o06]| 2 |07
staff
i’:‘)sf:f?"ge 1947 | 96.7 | 667 | 975 | 709 | 958 | 40 | 100 | 533 | 96.6 | 1684 | 96.4 | 265 | 98.5
Total 2016 | 100 684 100 740 100 40 100 552 100 | 1747 | 100 | 269 | 100
Table (13.1 F): Impact of COVID-19 on Salary Payments by MSME Size and Governorate
Salary Size of Enterprise Governorate
Payments
. Total
Remain Micro Small Medium Erbil Sulaymaniyah | Halabja Duhok
the Same
661 599 56 6 165 197 15 284
Yes
32.8% 32.0% 44.1% 42.9% 24.1% 26.6% 37.5% 51.5%
1355 1276 71 8 519 543 25 268
No
67.2% 68% 55.9% 57.1% 75.9% 73.4% 62.5% 48.5%
| 2016 1875 127 14 684 740 40 552
Tota
100% 100% 100% 100% 100% 100 100% 100%
Table (13.1 G): Impact of COVID-19 on Employee Vacation by MSME Size and Governorate
Employees have Size of enterprise Governorate
been Placed on Total
Leave Micro Small Medium Erbil Sulaymaniyah | Halabja | Duhok
271 234 32 5 17 74 5 175
Yes
13.4% 12.5% 25.2% 35.7% 2.5% 10.0% 12.5% 31.7%
1745 1641 95 9 667 666 35 377
No
86.5% 87.5% 74.8% 64.3% 97.5% 90.0% 87.5% 68.3%
_— 2016 1875 127 14 684 740 40 552
ota
100% 100% 100% 100% 100% 100 100% 100%
Table (13.1 H): The impact of the Corona pandemic on working hours and employee salaries,
by MSME Size and Governorate
Working Hours Size of enterprise Governorate
have been Total
Reduced with Micro Small Medium Erbil Sulaymaniyah | Halabja | Duhok
Partial Salaries
y 266 240 24 2 38 82 142
es
13.2% 12.8% 18.9% 14.3% 5.6% 11.1% 10.0% 25.7%
N 1750 1635 103 12 646 658 410
(o]
86.8% 87.2% 81.1% 85.7% 94.4% 88.9% 90.0% 74.3%
Total 2016 1875 127 14 684 740 552
ota
100% 100% 100% 100% 100% 100 100% 100%
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Table (13.1 1): The impact of the Corona pandemic on employee salaries, by MSME Size and Governorate

Salaries have Size of enterprise Governorate
been reduced but
working hours Total
are kept the Micro Small Medium Erbil Sulaymaniyah | Halabja | Duhok
same
200 185 13 2 23 42 1 134
Yes
%9.9 %10.0 %10.0 %14.0 %3.4 %5.7 %2.5 %24.3
1816 1690 114 12 661 698 39 418
No
%90.1 %90.0 %90.0 %86.0 %96.6 %94.3 %97.5 %75.7
2016 1875 127 14 684 740 40 552
Total
100% 100% 100% 100% 100% 100 100% 100%

13.2 Government Actions

When asked whether the measures taken by the government were appropriate to reduce the
impact of the Corona pandemic, two-thirds answered that they were ‘suitable’ (67.4%) (Table
13.2 A). By type of enterprise the level of ‘satisfaction” was; 71.4% of Medium enterprises,
55.1% of small enterprises and 68.2% of micro enterprises.

In the governorates, 85% of Halabja governorate considered the government measures
appropriate, Duhok 77%, Sulaymaniyah 66% and Erbil 61%. It is evident that the percentage
of female satisfaction with government measures during the Corona pandemic is higher than
that of males.

Table (13.2 A): COVID-19 Government Action Assessment, by MSME Size, Governrorate and Gender
(multiple answers)

Government Size of enterprise Governorate Gender
Action Total
Assessment Micro | Small | Medium | Erbil | Sulaymaniyah | Halabja | Duhok | Male | Female
1359 | 1279 | 70 10 415 486 34 424 | 1161 | 1938
Suitable
%67.4 | %68.2 | %55.1 | %71.4 | %60.7 %65.7 %85 %76.8 | %66.5 | %73.6
657 | 596 57 4 269 254 6 128 | s5gg 71
Not suitable
%32.6 | %31.8 | %449 | %28.6 | %39.3 %34.3 %15 %23.2 | %33.5 | %26.4
2016 | 1875 | 127 14 684 740 40 552 | 1747 | 269
Total
100% | 100% | 100% 100% %100 100 %100 %100 | %100 %100

N.B: According to a IOM/ FAO / ITC survey (2020) the following areas of assistance was expressed by MSME to deal with COVID crisis; around
half of MSME owners view support to self-employed persons and financial programs as the best public policy to reduce the impact of the
COVID-19 pandemic, followed by rent subsidies (41%) and employment programs (34%). Other measures include programs such as reducing
lockdowns for some sectors (24%), tax waivers or temporary tax breaks (21%), a reduction of tariffs on imported goods (15%), and cash
transfers (7%).
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13.3 Reasons for Respondents’' Dissatisfaction with Government Actions

When asked the reasons for the dissatisfaction of respondents that replied negatively

towards government actions (Table 13.3 A);

= A43.4% stated

it

unemployment.
= 33.3% stated it led to a decrease in income and profits.
= 8.8% said it was ineffective.

led to a decrease

in business returns and an

increase in

At the governorate level, the highest percentage of decrease in business returns and increase
in unemployment was in Duhok governorate (60.2%), and the highest percentage of decrease
in income and profits was in Erbil governorate (43.3%), as shown in Table (13.3 B).

Table (13.3 A): Reasons for MSMEs Dissatisfaction with Government Measures

Reasons for Total Micro Small Medium
Dissatisfaction No. % No. % No. % No. %
Decreased business returns
and increased 284 43.4 258 43.4 24 42.1 2 50
unemployment
Decreased income and 218 333 204 343 14 24.6 0 0
profits
Ineffective government
58 8.8 47 7.9 9 15.8 2 50
measures
Other 95 14.5 85 14.4 10 17.5 0 0
Total 655 100 594 100 57 100 4 100

Table (13.3 B): Reasons for MSMEs Dissatisfaction with Government Measures, Governorate and Gender

Reasons Total Erbil Sulaymaniyah Halabja Duhok Gender
For Male Female
. . . No. % No. % No. % No. % No. %
Dissatisfaction ° ° ° ° ° No. % No. 9%
Decreased
business returns | ;o) | 4340123 |as6 | 81 | 322 | 3 | 50 | 77 | 602 | 257 | 441 | 27 | 375
and increased
unemployment
Decreased
income and 218 | 33.3 | 117 | 43.3 88 35.1 1 16.7 24 18.7 | 199 | 34.1 31 | 43.1
profits
Ineffective
government 58 8.8 10 3.7 21 8.3 0 0 11 8.6 36 6.2 6 8.3
measures
Other 95 | 145 | 20 7.4 61 24.3 2 333 | 16 | 125 | 91 | 15.6 8 11.1
Total 655 | 100 | 270 | 100 251 100 6 100 | 128 | 100 | 583 | 100 72 100
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14. MSME Finance

This section includes the survey findings on:
e Use of bank services.
e Financing to start a business.
e Financial history.
e Current financing needs.
e Difficulty in obtaining financing.
e Revenue range.
e Share of expenditure to total cost.
e Maintain proper accounting and bookkeeping.

14.1 Use of Banking Services

The survey showed that the vast majority of enterprises do not have bank accounts, with only
1.5% of MSMEs holding accounts. There is a significant variation as to the size of the
enterprise, as this percentage increases from 1% for Micro to 3.2% for Small and up to 14%
for Medium enterprises (Table 14.1 A). The location of the account holders is Sulaymaniyah
14, Erbil 9, Duhok 7 and Halabja 1.

Table (14.1 A): Usage of Bank Services — Business Bank Account

Use of Bank Total Micro Small Medium
. Registered
Services No. % No. % No. % No. %
Yes 31 1.5 23 25 1.3 4 3.2 2 14.3
No 1985 98.5 788 1850 98.7 123 96.8 12 85.7
Total 2016 100 811 1875 100 127 100 14 100

Table (14.1 B) shows the reasons why business owners do not have bank accounts.

Table (14.1 B): Reasons for not having a Bank Account

Reasons for not having a Bank Account Total Micro small Medium
No. % No. % No. % No. %
My work doesn’t need it 1714 | 86.3 | 1607 | 86.9 99 80.5 8 66.7
Do Not Trust Banks 193 9.7 169 9.1 20 16.3 4 333
Too Expensive 38 1.9 36 1.9 2 1.6 0 0
Too Much Paperwork 18 0.9 17 0.9 1 0.8 0 0
There Is No Bank Branch in My Area 22 1.1 21 1.1 1 0.8 0 0
Total 1985 100 | 1850 | 100 | 123 | 100 12 100

It is noted that 86% of the respondents said they did not require opening an account, while a
smaller percentage stated that it was too expensive to carry an account. Nearly 10% do not
trust banks and 2% found them too expensive.

In addition, respondents were asked if they use a mobile payment service to facilitate
business transactions, and it was clear that the vast majority (98%) do not use digital mobile
payment methods for their business.

120



United Nations Development Program

UNDP - KRI

Micro, Small, and Medium-sized Enterprises Survey/ Private Sector in the

Kurdistan Region Iraq 2022

Table (14.1 C): Usage of Mobile Money Payment Services by MSME Size

Usage of Mobile Total Micro Small Medium
Money Payment
Services No. % No. % No. % No. %
Yes 53 2 48 2.6 4 3.2 1 7.1
No 1963 98 1827 97.4 123 96.8 13 92.9
Total 2016 100 1875 100 127 100 14 100

14.2 Financing to Start the Business

Finance is the most important driver of enterprise development, as it provides the resources
needed to establish, operate, and market business enterprises.
The results of the survey showed that 62% of respondents had access to financing, 5%
"planned but did not obtain financing", compared to the averseness of 32% of enterprises to
borrow as shown in (Table 14.2 A).

Erbil governorate had the highest success rate in financing at start of the enterprise. The
average failure rate was very low in all governorates (below 5%) apart from Duhok which was
at 14%. The gender difference was negligible with both genders averaging over 60% in
acquiring finance (Table 14.2 B).

Table (14.2 A): Need for Financing at Start Up

Financing at Start U Total % Micro Small Medium
: g No. ® I 'No. | % | No. | % | No. | %
Yes, | got financing 992 62.4 927 62.8 60 58.3 5 38.5
I planned but did not get financing 83 5.2 79 5.4 3 2.9 1 7.7
No, I did not need financing 516 32.4 469 31.8 40 38.8 7 53.8
Total 1591 100 1475 100 103 100 13 100
Table (14.2 B) Need for Financing at Start up By Governorate and Gender
Governorate Gender
Total
Erbil Sulaymaniyah Halabja Duhok Male Female
No. % No. % No. % i % No. % No. % No. %
Yes, got financing 992 | 624 | 452 | 796 | 318 58 13 556' 290 45‘ 850 Gi' 124 68.6
I.planhed butdid notget | 5.2 0.9 13 24 1 | a3 6 | ¥ | 80 | 58| 3 1.4
financing 2
'\_lo' ! d_id not want 516 | 324 | 111 195 | 217 396 o |33 )y | e 30
financing 1 9 6 8
Total 1591 | 100 568 100 548 100 | 23 | 100 425 100 1:8 100 270 100

This indicates that there is a significant amount of funding on the supply side in terms of
finance at the start up level. Also an inertia on the demand side in terms of the capability of
MSMEs to ‘plan for institutional financing’.

121




United Nations Development Program Micro, Small, and Medium-sized Enterprises Survey/ Private Sector in the
UNDP - KRI Kurdistan Region Iraq 2022

The following table (14.2 C) shows the type of financing according to MSME size. The following
can be concluded from this data:

- The majority of the respondents (89%) stated that they obtained or planned to obtain
financing either through loan from family and friends (49%), personal savings (40%).

- The percentage of MSMEs that have already obtained or planned to obtain credit
financing from 3.1%; 1.0% from banks (16 MSMEs), 0.8% from micro loans (12 MSMEs),
and 1.3% in grants (21 MSMEs).

- Table (14.2 D) shows that from total sample 97% got their funding locally (from KRI).

- Table (14.2 E) shows the amount of funds that was acquired by MSMEs at the start-up
level. The majority being between below ID 5mn (52%), and the second highest bracket
being ID 5mn-24mn (37%).

Table (14.2 C): Type of Financing Acquired or Planned

Total Micro Small Medium
Type of Financing
No. % No. % No. % No. %
Loan from family/friends 790 49.7 744 50.4 44 42.7 2 15.4
Personal savings 647 40.7 589 39.9 49 47.6 9 69.2
Sold assets (property, car...) 71 4.5 68 4.6 2 19 1 7.7
'Gra'n.ts from institutions or 21 13 18 12 3 29 0 0.0
individuals
Bank loan 16 1.0 15 1.0 1 1.0 0 0.0
Mlcro loan from N.GOs or Micro 12 08 12 0.8 0 0.0 0 0.0
Finance Organizations
Investment from partners 8 0.5 5 0.3 2 1.9 1 7.7
Investment from family/friends 7 0.4 6 0.4 1 1.0 0 0.0
Credit Cards 0 0.0 0 0.0 0 0.0 0 0.0
Other 19 1.2 18 1.2 1 1.0 0 0.0
Total 1591 100 1475 100 103 100 13 100
Table (14.2 D): Source of Financing: Local/Abroad
Total Micro Small Medium
Source of Financin %
! inancing No. ° No. % No. % No. %
All local 1548 97.3 1434 97.2 101 98.1 13 100.0
All from abroad 9 0.6 8 0.5 1 1.0 0 0.0
Mix of both 34 2.1 33 2.2 1 1.0 0 0.0
Total 1591 100 1475 100 103 100 13 100
Table (14.2 E): Size of Loan by Size of MSMEs and Gender
T f Ent i Gend
Size of Loan (ID) ¥k Total % - e - ender
MSMEs Micro Small Medium Male Female
500.000.000+ 2 0.1 1 0 1 2 0
5.000.000 - 24.000.000 8 0.5 5 3 0 8 0
24.000.001 - 120.000.000 18 11 12 5 1 18 0
120.000.001 - 240.000.000 136 8.5 112 18 6 136 0
240.000.001 - 500.000.000 602 37.8 558 41 3 581 21
Below 5.000.000 ID 825 51.9 787 36 2 639 186
Total 1591 100 1475 103 13 1384 207
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14.3 Business Assets

The majority of MSMEs (66%) did not have any assets when they set up their business and this
percentage varies inversely with the size of the enterprise, as shown in Table (14.3 A).

The survey showed that the larger the size of the institution, the more assets was available.
With regard to the availability of ownership documents, this increases from about 89% for
micro to 93% for small enterprises reaching 100% for medium enterprises, as shown in (Table

14.3 B).

The percentage of availability of assets for MSMEs by governorate was as follows: Erbil 30%,
Sulaymaniyah 25%, Halabja 47%, Duhok 49%. This rate was 37% for males and 15% for females,
37% for registered MSMEs and 31% for not registered. Overall, 89% of MSMEs have official
papers proving their ownership of the assets (Table 14.3 C).

Table (14.3 A): Availability of Assets to Start the Business by MSME Size

Total Micro Small Medium
Availability of Assets
No. % No. % No. % No. %
Yes 684 33.9 631 33.7 46 36.2 7 50
No 1332 66.1 1244 66.3 81 63.8 7 50
Total 2016 100 1875 100 127 100 14 100
Table (14.3 B): Availability of Titles for Existing Assets by MSME Size
Availability of Titles Total Micro Small Medium
kb No. % No. % No. % No. %
Yes 612 89.5 562 89.1 43 93.5 7 100
No 72 10.5 69 10.9 3 6.5 0 0
Total 684 100 631 100 46 100 7 100
Table (14.3 C) Availability of Assets by Governorate and Gender
Governorate Gender
Total
Erbil Sulaymaniyah Halabja Duhok Male Female
No. % No. % No. % No. % No. % No. % No. %
Yes 684 33.9 210 | 30.7 184 24.9 19 47.5 | 271 | 49.1 644 36.9 40 14.9
No 1332 66.1 474 | 69.3 | 556 75.1 21 | 52,5 | 281 | 50.9 | 1103 | 63.1 | 229 | 85.1
Total 2016 100 684 | 100 740 100 40 | 100 | 552 | 100 | 1747 | 100 | 269 | 100

Financing acquired after starting a business

69% MSMEs reported that they did not plan to obtain financing after starting their business.
The results of the survey showed that the highest percentage of enterprises was in the trade
sector, followed by the transport sector. We conclude from this that industrial enterprises
engaged in manufacturing do not have plans to obtain financing, and the reason for this may
be due to competition with foreign goods and the dependence of the local market on
imported goods, which shows that there is no appetite for industrialization, the focus being
on trade, transport, agriculture, professional services and construction.
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Tables (14.3 D) and (14.3 E) show financing acquired after commencing a business by MSME
size and Governorate, and (Table 14.3 F) shows the amount of funds obtained. It is evident
from these results that the average rate of obtaining financing was 25.5 %, which was
distributed as follows: This percentage ranged from 25% for micro enterprises to 33.1% for
small enterprises and 28.6% for medium enterprises.

The percentage of MSMEs that tried to obtain financing, but did not succeed, reached 4.9%.
Erbil had the highest level of successful financing at 35%, and Duhok had the lowest rate at
12%.

Table (14.3 D): Financing Acquired after Starting the Business by MSME Size

Total Micro Small Medium
Financing Acquired
No. % No. % No. % No. %
Yes, | got financing 514 25.5 468 25 42 331 4 28.6
| planned but did not get 98 4.9 91 4.9 5 3.9 2 14.3
financing
No, | did not need financing 1404 69.6 1316 70.2 80 63 8 57.1
Total 2016 100 1875 100 127 100 14 100
Table (14.3 E): Financing Acquired after Starting the Business
Governorate Gender
Total sul -

Erbil “ ayr:anlya Halabja Duhok Male Female

No. | % | No. | % [ no. % N_° % [ No. | % | No. | % | No. | %
Yes, got financing 514 255' 293 3;" 161 21.8 5 1;‘ 190 179' 438 215' 76 238'
I.plam?ed but did not get 98 4.9 8 12 24 3.2 0 0 66 | 12 92 5.3 6 2.2

financing

) ) ) 140 | 69. | 43 | 63. 87. | 37 | 68 | 121 | 69. | 18 | 69.

No, | did not want financing 4 6 S 5 555 75 35 < , 3 . ; 7 <

201 68 55 174 26

Total 5 100 | | 100 | 740 100 40 | 100 | 77 | 100 7 100 | " | 100

Out of the 1,519 positive responses, 514 got financing after starting their business, these were
predominantly male 438, and 76 females (Table 14.3 F).

Table (14.3 F): Size of Loan by Size of MSMEs and Gender after Starting Business

. No. of | Total Type of Enterprise Gender
Size of Loan (ID) MSME %
s ° Micro Small Medium Male Female

120.000.001 to

8 0 3 4 1 8 0
500.000.000
24.000.001 to

29 1 21 8 0 29 0
120.,000.000
5.000.000 to 24.000.000 195 10 178 15 2 191 4
Below 5.000.000 ID 282 14 266 15 1 210 72
Did not want or did not get 1502 | 75 1407 85 10 1309 | 193
financing

Total 2016 100 1875 127 14 1747 269
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Reasons and sources of funding

Tables (14.3 G) and (14.3 H) show the reasons and sources of funding. The most important
funding purposes reported by 362 MSMEs (18% of the sample) were for business expansion
and equipment modernization. As for sources of funding, the majority were from loans from

family/friends or personal savings.

Table (14.3 G): Reason of Planned Financing

Total Micro Small Medium
Purpose of Planned Financing
No. % No. % No. % No. %
To expand the business 362 18 329 17.5 31 24.4 2 14.3
To update and upgrade equipment 33 1.6 31 1.7 2 1.6 0 0
To improve marketing 30 15 30 1.6 0 0 0 0
To increase inventory 27 1.3 24 1.3 2 1.6 1 7.1
To improve your business’s cash flow 24 1.2 21 1.1 2 1.6 1 7.1
To introduce new products / service 22 1.1 19 1 3 2.4 0 0
To overcome unpaid invoices / expenses 8 0.4 6 0.3 2 1.6 0 0
To recruit and hire new employees 5 0.2 5 0.3 0 0 0 0
To move business to a new location 2 0.1 2 0.1 0 0 0 0
szge(iod;it:rllt(,ei())mmerce, technological 0 0 0 0 0 0 0 0
Other specify 1 0 1 0.1 0 0 0 0
Did not want or did not get financing 1502 74.5 | 1407 75 85 66.9 10 71.4
Total 2016 100 | 1875 100 127 100 14 100

Out of the 514 MSMEs that got financing after they started their business 355 got their
financing from family/ friends, 116 got their financing from personal savings. 19 MSMEs got
their funds from the following: banks (5) or loans (8) and small grants (6).

Table (14.3 H): Type of Financing Acquired

. . Total Micro Small Medium
Type of Financing
No. % No. % No. % No. %

Loan from family/friends 355 69.1 329 17.5 25 19.7 1 7.1
Personal savings 116 22.6 101 5.4 14 11 1 7.1
Sold assets (property, car...) 10 1.9 9 0.5 0 0 1 7.1
Mlcro loan from N.GOs or Micro 8 16 8 0.4 0 0 0 0
Finance Organizations
.Gra.njcs from institutions or 6 1.2 6 03 0 0 0 0
individuals
Bank loan 5 1 3 0.2 2 1.6 0 0
Investment from family/friends 3 0.6 3 0.2 0 0 0 0
Investment from partners 1 0.2 0 0 0 0 1 7.1
Other 10 1.9 9 0.5 1 0.8 0 0
Total 514 100 1875 100 127 100 14 100
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The distribution of the finance acquired after starting a business by governorates and sectors

was as follows:

Box (14.3 A): Distribution of Finance after Starting a Business by Governorate

Governorate No. of MSMEs %
Erbil 239 46
Sulyamaniyah 161 31
Duhok 109 21
Halabja 5 1
Total 514 100

The top 6 business sectors accounted for 87% of the financing acquired, these were

distributed as follows;

Box (14.3 B): Distribution of Finance after Starting a Business by Sectors

% f I th fi i

Top 6 Business Sectors No. of MSMEs % from t:::e: s::r?:?ntg ihancing
Trade 192 37
Agriculture and Fishery 79 15
Transport and Storage 69 13
Technician 63 12
Food Industry 32 6
Construction 22 4

The percentage of MSMEs that succeeded in obtaining financing reached 25% after
establishing their businesses. This indicates that MSMEs have either been able to survive
without the need for additional financing, or that the attractiveness of enterprises towards
loans decreases over time, making them less preferred as investments.

Paradoxically, another reason for the low success rates in obtaining loans is that; after they
have started a business, owners estimate that they need less money than they did when the
business was established. For example, The majority of start-ups successfully secured less
than 5 million ID (41%, 825 MSMEs) at the inception of their business (Table 14.2 E). After
starting their business 514 (25% of MSMEs) responded that they acquired funds; 282 MSMEs
below 5 million ID, 195 between 5 to 24 million, 7 acquired 120-140 million ID and 1 acquired
240-500 million ID (Table 14.3 F). This can either be attributed to successful expansion and/
or estimation of business needs.

The policy or program dealing with micro, small and medium enterprises can be enhanced
further by transferring commercial knowledge and financial understanding to the market, to
build a knowledge relationship between MSMEs and the financial sector.

126



United Nations Development Program
UNDP - KRI

Micro, Small, and Medium-sized Enterprises Survey/ Private Sector in the
Kurdistan Region Iraq 2022

14.4 Financing Needs and Future Requirements

66% of the respondents stated that they either ‘currently need funding’ (Table 14.4 A) or will
need it in the future, and the need for funding by governorate was highest in Duhok (71%),
with the other governorates averaging in the 60% range. The gender percentage was
relatively the same with males 66% and females 64% (Table 14.4 B).

Table (14.4 C) shows the purpose of needed financing, where the majority of respondents
reported the need to expand their business, increase inventory, hire new staff, renew or
upgrade equipment, or introduce new products or services.

Table (14.4 A): Need for Current and Planned Financing Requirements by MSME Size

Total Micro Small Medium
Need for Financing
No. % No. % No. % No. %
Yes 970 66 906 67 57 63 7 64
No 490 34 452 33 34 37 4 36
Total 1460 100 1358 100 91 100 11 100
Table (14.4 B): Financing Need by Governorate and Gender (%)
Governorate Gender
Total
Need f.or ota Erbil Sulaymaniyah Halabja Duhok Male Female
Financing
No. % No. % No. % No. % No. % No. % No. %
Yes 970 66.4 | 314 | 64.9 336 64 16 61.5 | 304 | 715 844 66.8 | 126 | 64.3
No 490 33.6 | 170 | 35.1 189 36 10 38.5 | 121 | 285 420 33.2 70 35.7
Total 1460 100 | 484 | 100 525 100 26 100 | 425 100 1264 100 | 196 | 100
Table (14.4 C): Purpose of Planned Financing Needs by Size of Enterprise
Total Micro Small Medium
Purpose of Planned Financing
No. % No. % No. % No. %
To expand the business 747 77 693 76.5 50 87.7 4 57.1
To increase inventory 54 5.6 51 5.6 2 3.5 1 14.3
To recruit and hire new employees 37 3.8 36 4 1 1.8 0 0
To update and upgrade equipment 30 3.1 27 3 3 5.3 0 0
To go digital (ecommerce, technological 27 28 27 3 0 0 0 0
development, ...)
To introduce new products / service 25 2.6 24 2.6 0 0 1 14.3
To move business to a new location 24 2.5 23 2.5 0 0 1 14.3
To overcome unpaid invoices / expenses 1 0.1 1 0.1 0 0 0 0
Other 10 1 9 1 1 1.8 0 0
Total 970 100 906 100 57 100 7 100
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The amounts “forecasted for future financial requirements’ to meet business needs produced
a higher number of responses (1,460) as shown in the (Table 14.4 D) and (Figure 14.4 A)
below.

MSMEs Future Financing Needs (IQD Million)

800

700 673

600

492
500

400

300

223
200
100
3 8
: ]

Above 500 240 to 500 120 to 240 24t0 120
1QD Million

No. of MSMEs

5to 24 Below 5

Figure (14.4 A): Amount Forecast for Financing Future Requirements by no. of MSMEs (ID million)

‘Forecasted for future financial requirements’ by governorate are shown in Table (14.4 D).

Table (14.4 D): Amount of Future Financing Needed if Available by Size of Enterprise

T f Ent i Gend
Size of Loan (ID) Iu:Mc:Ef Total UEr S ender
s % Micro Small Medium Male Female

500.000.000+ 3 0.2 0 2 1 3 0
5.000.000 - 24.000.000 8 0.5 6 2 0 8 0
24.000.001 - 120.000.000 61 4.2 48 9 4 60 1
120.000.001 -
240.000.000 223 15.3 195 25 3 215 8
240.000.001 -
500.000.000 673 46.1 633 39 1 605 68
Below 5,000,000 ID 492 33.7 476 14 2 373 119

Total 1460 100 1358 91 11 1264 196

When asked about the source of finance if needed ‘Today’; MSMEs showed a predominance
towards family and friends (55%) and Personal savings (19%) (Table 14.4 E);
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Table (14.4 E): Source of Available Finance if Needed ‘Today’ by Size of Enterprise

Total Micro Small Medium
Type of Financing

No. % No. % No. % No. %
Loan from family/friends 1103 54.7 1041 55.5 58 45.7 4 28.6
Personal savings 390 19.3 356 19 32 25.2 2 14.3
Bank loan 131 6.5 121 6.5 9 7.1 1 7.1
Mlcro loan from N.GOs or Micro 122 6.1 113 6 9 71 0 0
Finance Organizations
Sold assets (property, car...) 81 4 74 3.9 4 3.1 3 21.4
Grants from institutions or 71 3.5 63 3.4 6 47 2 143
individuals
Investment from family/friends 12 0.6 10 0.5 2 1.6 0 0
Investment from partners 5 0.2 4 0.2 0 0 1 7.1
Other 101 5 93 5 7 5.5 1 7.1
Total 2016 100 1875 100 127 100 14 100

14.5 Difficulty in Obtaining Financing

MSMEs were asked to rate the difficulty level of access to finance. The majority (72%) stated
it was very difficult, 24% said it was ‘somewhat difficult’ and 4% said they had ‘no difficulty’
(Table 14.5 A).

At the governorate level, it was noted that there was no noticeable disparity in obtaining
loans, and women believed that they face more difficulty than men in obtaining loans. The
results also showed that there was no relationship between age and borrowing.

The reasons for the difficulty in obtaining financing are shown in (Table 14.5 B) and (Figure
14.5 A) were as follows:

e Income too low 56%

e No collateral 24%

e Risk avoidance by the financier 10%
e No guarantor 3%

e Interest rates to high 1.9%

Characteristics of three main reasons by governorate and gender:

Reasons Governorate Gender
Income too low Highest in Erbil Highest among Males
Lack of collateral Highest in Duhok Highest among Males
Financer avoiding risk of loans default Highest in Erbil Highest among Males

All governorates found that obtaining finance was ‘difficult’, Sulaymaniyah found it the hardest
at 80% difficulty, and Duhok the lowest at 50%. Both genders estimated the difficulty level at
above 70% (Table 14.5 C).
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Table (14.5 A): Perception of Business Owners of the Level of Difficulty to Access to Financing by Size of Enterprise

Level of Difficulty T'::al % Micro Small Medium

: No. % No. % No. %

Very Difficult 1447 72 1349 72 91 72 7 50
Somewhat Difficult 480 24 452 24 26 20 2 14
Not Difficult 89 4 74 4 10 8 5 36
Total 2016 100 1875 100 127 100 14 100

Table (14.5 B): Reasons for Difficulty in Obtaining Finance by Size of Enterprise

Reasons for Difficulty of Access to Total o Micro Small Medium
Financing 2 No. % No. % No. | %
Income too low 1136 56.3 1068 57 64 50.4 4 28.6
Lack of collateral 484 24 456 24.3 25 19.7 3 21.4
Financer avoiding risk of loans default 214 10.6 198 10.6 15 11.8 1 7.1
Lack of guarantor 64 3.2 58 3.1 5 3.9 1 7.1
High interest rates 38 1.9 32 1.7 6 4.7 0 0
Procedures too complicated 30 1.5 25 1.3 3 2.4 2 14.3
Not eligible 17 0.8 15 0.8 1 0.8 1 7.1
Weak track record of enterprise 6 0.3 6 0.3 0 0 0 0
Lack of necessary documents 2 0.1 0 0 2 1.6 0 0
Other 25 1.2 17 0.9 6 4.7 2 14.3
Total 2016 100 1875 100 127 100 14 100

Table (14.5 C): Level of Difficulty in Obtaining Finance by Governorate

Governorate Gender
=
S
Total — S _g. x
o ©
= £ ] 5 Male Female
w > (1] a
© I
=]
w

No. % No. % No. % No. % No. % No. % No. %

Very Difficult | 1447 | 71.8 | 541 | 79.1 | 599 | 809 | 27 | 67.5 | 280 | 50.7 | 1241 71 206 | 76.6

Sc.)r’r?ewhat 480 23.8 117 | 17.1 | 113 | 15.3 11 27.5 | 239 433 431 24.7 49 18.2

Difficult

Not Difficult 89 4.4 26 3.8 28 3.8 2 5 33 6 75 4.3 14 5.2
Total 2016 100 684 100 740 100 40 100 552 100 1747 100 269 100

The following are the types of government initiatives owners of enterprises would like to see
implemented (this is further elaborated in section 10; Future business Outlook - Table 15.2 B).

- 23% financial loans.

- 19% infrastructure development.

- 11% provision of raw materials.

- 11% national product protection.

- 9% better security.

- 8% ease of government procedures.

- 3% allocation of special business locations.

- 2% organizing job exhibitions and workshops.
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Figure (14.5 A): Reasons for Difficulty in Obtaining Finance

14.6 MSME Revenue Range

Tables 14.6 A, 14.6 B, 14.6 C, 14.6 D provide details of the revenues of enterprises by size,
gender of owner.

Table (14.6 A): Revenue Ranges by Size of MSMEs and Gender, 2018

Revenue Range Total Micro Small Medium Male Female

(ID) No. No. No. No. No. No.

Newly Established Enterprises 373 359 14 0 317 56

1-6.000.000 527 509 17 1 398 129
6.000.000 - 21.000.000 681 652 27 2 621 60
21.000.001 - 36.000.000 231 196 32 3 215 16
36.000.001 - 51.000.000 94 80 14 0 91 3
51.000.001 - 66.000.000 37 32 4 1 35 2
66.000.001 - 81.000.000 16 10 5 1 15 1
81.000.001 - 96.000.000 14 10 3 1 13 1
+96.000.000 43 27 11 5 42 1

Total 2016 1875 127 14 1747 269
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Table (14.6 B): Revenue Ranges by Size of MSMEs and Gender, 2019

Revenue Range Total Micro Small Medium Male Female
(D) No. No. No. No. No. No.
Newly Established Enterprises 279 269 9 1 237 42
1-6.000.000 ID 677 655 22 0 536 141
6.000.000 - 21.000.000 645 614 29 2 580 65
21.000.001 - 36.000.000 223 185 35 3 208 15
36.000.001 - 51.000.000 84 76 8 0 81 3
51.000.001 - 66.000.000 35 28 6 1 35 0
66.000.001 - 81.000.000 16 10 4 2 15 1
81.000.001 - 96.000.000 14 9 4 1 13 1
+96.000.000 ID 43 29 10 4 42 1
Total 2016 1875 127 14 1747 269
Table (14.6 C): Revenue Ranges by Size of MSMEs and Gender, 2020
Revenue Range Total Micro Small Medium Male Female
(ID) No. No. No. No. No. No.
Newly Established Enterprises 256 249 6 1 219 37
1-6.000.000 ID 1100 1053 46 1 900 200
6.000.000 - 21.000.000 441 400 36 5 414 27
21.000.001 - 36.000.000 103 88 15 0 101 2
36.000.001 - 51.000.000 34 29 5 0 34 0
51.000.001 - 66.000.000 22 15 6 1 21 1
66.000.001 - 81.000.000 16 14 1 1 16 0
81.000.001 - 96.000.000 25 14 8 3 23 2
+96.000.000 1D 19 13 4 2 19 0
Total 2016 1875 127 14 1747 269
Table (14.6 D): Revenue Ranges by Size of MSMEs and Gender, 2021
Revenue Range Total Micro Small Medium Male Female
(ID) No. No. No. No. No. No.
Newly Established Enterprises 40 35 4 1 35 5
1-6.000.000 ID 1057 1026 30 1 846 211
6.000.000 - 21.000.000 604 565 36 3 560 44
21.000.001 - 36.000.000 166 139 26 1 161 5
36.000.001 - 51.000.000 53 43 10 0 52 1
51.000.001 - 66.000.000 25 20 3 2 25 0
66.000.001 - 81.000.000 17 12 4 1 16 1
81.000.001 - 96.000.000 15 11 4 0 14 1
+96.000.000 ID 39 24 10 5 38 1
Total 2016 1875 127 14 1747 269

132




United Nations Development Program Micro, Small, and Medium-sized Enterprises Survey/ Private Sector in the
UNDP - KRI Kurdistan Region Iraq 2022

KRI MSME Revenues 2018, 2019, 2020, 2021 (1QD Million)
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Figure (14.6 A): KRl MSME Revenues 2018-2021

It is seen that the majority of enterprises have limited revenues, not exceeding ID 6 million in
the indicated years. These modest revenues of enterprises explain part of the difficulty in
obtaining loans, and indicate the need for collateral and adequate cash flows that ensure
settling of loans and their interest.

This adds additional burden on the financial policies/ programs that need to be developed for
MSMEs, not only as to the needed financial incentives, but also for business and financial
planning and understating the lending system.
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14.7 Share of Expenditure in Total Cost

Figure (14.7 A) shows the percentage of expenditure items from the operating cost of the

MSMEs.

Distribution of
Operating Expenditures
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Accounting Fees
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Wages
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Telecoms
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supply etc.)
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Figure (14.7 A): Distribution of MSME operating expenditures

Figure (14.7 A) shows that the largest proportion of operating cost (61%) belongs to raw

material (44%), followed by transport (12%) and power supply (9%).

14.8 Maintaining Proper Accounting and Book Keeping

The majority of MSMEs 92% do not maintain accounts.

Table (14.8 A): Maintaining Proper Accounting and Bookkeeping

Micro Small Medium
Availability of Total o
. %
Proper Accounting No.
No. % No. % No. %
No 1865 92.5 1743 93 113 89 9 64.3
Yes 151 7.5 132 7 14 11 5 35.7
Total 2016 100 1875 100 127 100 14 100
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15. Future Business Outlook

This section was addressed to gauge the expectations of the survey respondents in assessing
the outlook of MSMEs for the near future via the following tabulations;

e Opinion of MSMEs for the next business year.
e Challenges confronting MSMEs in the coming year.
e Opportunities that may have a positive impact.

15.1 Expectations Next Year

Business owners have provided their perceptions for the coming year on the level of change
in the business environment in their sector and how the economy, security situation and their
business will change compared to other businesses, as shown in Tables (15.1 A, 15.1 C, 15.1
E and 15.1 G).

- Opinion was split on the outlook for the economy and business environment for the year
ahead; 55% thought the business environment would get worse, 66.3% said the economy
in general would decline, although 40% expected the security situation to improve (Table
15.1 A).

- However, when asked specifically about their own business outlook compared to other
businesses the responses were closer; 16.4% thought their business would improve, 23.5%
thought it would decline and 33.9% expected no change (Table 15.1 G).

- Atthe governorate level, the survey showed that Erbil governorate was the most optimistic
about the improvement of the “economy”, “business environment”, “security situation”
and “business expectations compared the other governorates. Sulaymaniyah governorate
was the most pessimistic among the four governorates (Tables 15.1 B, 15.1 D, 15.1 F and

15.1 H).

- One of the main points of difference between genders showed that females are more
optimistic than males when it comes to future expectations.

Table (15.1 A): Perception of MSME Owners on how will the overall Business Environment in their Sector
become in the Next Year by Governorate by MSME Size

The level of the general business environment within your sector

Perception Total % Micro Small Medium

No. No. % No. % No. %
Decline 1124 55.8 1,049 55.9 68 53.6 7 50.0
Stay the same 381 18.9 360 19.2 20 15.7 1 7.1
Improve 299 14.8 272 14.5 23 18.1 4 28.6
Don’t know 212 10.5 194 10.3 16 12.6 2 14.3
Total 2016 100 1875 100 127 100 14 100
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Table (15.1 B): Perception of MSME Owners on how will the overall Business Environment in their Sector
become in the Next Year by Governorate and Gender

The level of the general business environment within a business sector

Governorate Gender
Perception Erbil Sulaymaniyah Halabja Duhok Male Female
No. % No. % No. % No. % No. % No. %
Decline 342 50.0 498 67.3 18 45.0 266 48.2 996 57.0 128 47.6
Stay the same | 167 24.4 101 13.6 10 25.0 103 18.7 340 19.5 41 15.2
Improve 137 20.0 82 11.1 6 15.0 74 13.4 225 12.9 74 27.5
Don’t know 38 5.6 59 8.0 6 15.0 109 19.7 186 10.6 26 9.7
Total 684 | 100 740 100 40 100 552 100 | 1747 | 100 | 269 | 100

Table (15.1 C): Perception of MSME Owners on how the Economy will develop in the next Year by MSME Size

economy in general

Micro Small Medium
Perception No. %
No. % No. % No. %
Decline 1,336 66.3 1244 66.3 84 66.2 8 57.1
Stay the same 315 15.6 294 15.7 20 15.7 1 7.1
Improve 215 10.7 193 10.3 18 14.2 4 28.6
Don’t know 150 7.4 144 7.7 5 3.9 1 7.1
Total 2016 100 1875 100 127 100 14 100

Table (15.1 D): Perception of MSME Owners on how the Economy will develop in the next Year
by Governorate and Gender

economy in general
Governorate Gender
Perception Erbil Sulaymaniyah Halabja Duhok Male Female
No. % No. % No. % No. % No. % No. %
Decline 424 62.0 553 74.7 29 72.5 330 59.8 1180 67.5 156 58.0
Stay the same | 132 19.3 88 11.9 4 10.0 91 16.5 268 15.3 47 17.5
Improve 105 15.4 51 6.9 125 54 9.8 170 9.7 45 16.7
Don’t know 23 3.4 48 6.5 2 5.0 77 13.9 | 129 7.4 21 7.8
Total 684 | 100.0 | 740 100 40 100 552 100 | 1747 | 100 | 269 | 100
Table (15.1 E): Expectations of business owners about the Security Situation in the coming Year
by MSME Size
Security situation
. Micro Small Medium
Perception No. % No. % No. % No. %
Decline 388 19.2 352 18.8 34 26.8 2 14.3
Stay the same 807 40.0 763 40.7 40 31.5 4 28.6
Improve 606 30.1 560 29.9 41 32.2 5 35.7
Don’t know 215 10.7 200 10.7 12 9.5 3 21.4
Total 2016 100 1875 100 127 100 14 100

136



United Nations Development Program Micro, Small, and Medium-sized Enterprises Survey/ Private Sector in the
UNDP - KRI Kurdistan Region Iraq 2022

Table (15.1 F): Expectations of business owners about the Security Situation in the coming Year
by Governorate and Gender

Security situation

Governorate Gender
Perception Erbil Sulaymaniyah Halabja Duhok Male Female
No. % No. % No. % No. % No. % No. %
Decline 95 13.9 212 28.6 2 5.0 79 143 335 19.2 53 19.7

Stay the same | 312 45.6 284 38.4 24 60.0 187 33.9 707 40.5 100 37.2

Improve 241 | 352 | 153 | 207 | 14 | 350 | 198 | 359 | 524 | 300 | 8 | 305
Don’t know 36 | 53 91 | 123 0 0.0 88 | 159 | 181 | 104 | 34 | 126
Total 684 | 100 740 100 40 100 552 100 | 1747 | 100 | 269 | 100

Table (15.1 G): Perceptions of Business Owners when Comparing their Businesses To Competitors

by MSME Size

Your business compared to competitors
Micro Small Medium
Perception No. %

No. % No. % No. %
Decline 473 23,5 455 24.3 17 13.4 1 7.1
Stay the same 683 33.9 644 34.3 35 27.6 4 28.6
Improve 330 16.4 285 15.2 38 29.9 7 50.0
Don’t know 530 26.3 491 26.2 37 29.1 2 14.3

Total 2016 100 1875 100 127 100 14 100%

Table (15.1 H): Perceptions of Business Owners when Comparing their Businesses To Competitors
by Governorate and Gender

Your business compared to competitors

Governorate Gender
Perception Erbil Sulaymaniyah Halabja Duhok Male Female
No. % No. % No. % No. % No. % No. %
Decline 110 16.1 255 345 12 30.0 96 17.4 413 23.6 60 223

Stay the same 267 39.0 238 32.2 14 35.0 164 29.7 595 34.1 88 32.7

Improve 129 18.9 108 14.6 6 15.0 87 15.8 267 15.3 63 23.4
Don’t know 178 26.0 139 18.8 8 20.0 205 37.1 472 27.0 58 21.6
Total 684 100 740 100 40 100 552 100 1747 100 269 100
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15.2 Challenges and Opportunities

Tables (15.2 A) and (15.2 B) show the views of institutions regarding challenges,
opportunities, and the type of support required for the MSME development.

90.9% of MSMEs by governorates agreed that the difficult economic situation was of one the
most important challenges that they face in the coming year.

When inquiring about the opinion of business owners about the type of government support
required to improve business, the answers centered on the following (Table 15.2 B and 15.2
Q)

= 23.2% Provision of financial loans.
= 19.1% infrastructure development (electricity, water, sanitation).
= 11.0% Provision for raw materials for production and services.

It was apparent that in responses to this section that there was no significant disparity
between the governorates or genders.

Table (15.2 A): Opinion of MSMEs on the Challenges that they will face in the Next Year

Total Erbil Sulaymaniyah Halabja Duhok
Challenges %
No. No. % No. % No. % No. %
Economic situation* 1832 90.9 633 92.5 717 96.9 40 100 442 80
The security situation 87 4.3 35 5.1 9 1.2 0 0 43 8
No challenges 57 2.8 3 0.5 0 0 0 0 54 10
Do not know 40 2.0 13 1.9 14 1.9 0 0 13 2
Total 2016 100 684 100 740 100 40 100 552 | 100

*The ‘economic situation’ includes the following elements; high prices, increased tax fees, higher fuel prices, rent, dollar
value, cost of raw materials, in addition to standard ‘economic crisis’ impact factors.

Table (15.2 B): Opinion of MSMEs on the Type of Government Support Needed to Improve Businesses

(multiple answers)
Total No. Micro Small Medium
Type of Support
No. % No. % No. % No. %

Financial assistance (different
types of support i.e. grants, aid 1056 23.2 990 235 59 20.1 7 18.4
etc. banking and non-banking)
Infrastructure (electricity, 870 19.1 809 19.2 53 18.0 8 211
water, sewage, paving)
Raw materials for production 501 11.0 454 10.8 41 13.9 6 15.8
and services
National Product Protection 478 10.6 434 10.3 39 13.3 5 13.2
Security 428 9.4 403 9.5 22 7.5 3 7.9
Support the ration card 405 8.9 373 8.8 29 9.9 3 7.9
To ea.se the official procedures 347 76 309 73 35 11.9 3 79
(routine)
lee.d locations to practice 245 5.4 236 5.6 7 24 5 53
business
Provide job _ 70 15 67 1.6 2 0.7 1 2.6
opportunities/appointments
Other 150 3.3 143 3.4 7 2.4 0 0.0

Total 4550 100 4218 100 294 100 38 100
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Table (15.2 C): Opinion of MSMEs on the Type of Government Support Needed to Improve Businesses
by governorate and Gender (multiple answers)

Governorate Gender
-
(1]
= ol x
= g ey o
Type of Support = £ o = Male Female
w > (1] a
© I
S
wv
No. % No. % No. % No. % No. % No. %
Financial assistance (different
types of support i.e. grants, aid 366 26 383 20.4 20 16.7 287 25 913 23.1 143 24.2
etc. banking and non-banking)
Infrastructure (electricity, 272 | 193 | 380 | 203 | 19 | 158 | 199 | 174 | 751 | 19 | 119 | 201
water, sewage, paving)
Raw materials for production 127 | 9 | 233 | 124 | 20 | 167 | 121 | 106 | 443 | 112 | 58 | 98
and services
National Product Protection 11 7.9 215 11.5 22 18.3 130 11.3 419 10.6 59 10
. 121
Security 86 | 152 | 81 4 33 | 151 | 132 | 38 | 9.8 | 42 7.1
Support the ration card 152 10.8 181 9.7 11 9.2 61 5.3 367 9.3 38 6.4
To ease the official procedures | 53 | g2 | 105 | 76 | 10 | 83 | 72 | 63 | 328 | 83 | 19 32
(routine)
Fixed locations to practice 84 6 | 125 | 67 | 5 | 41 | 31 | 27 | 173 | 44 | 72 | 122
business
Provide job _ 19 | 14 | 34 | 18 5 42 | 12 | 11| 4 | 12 | 24 | a1
opportunities/appointments
Other 3 | 24 | 30 | 16 4 33 | 82 | 72 | 133 | 34 | 17 2.9
Total 1409 | 100 | 1875 | 100 | 120 | 100 | 1146 | 100 | 3959 | 100 | 591 | 100
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Part C - KRl MSME 2022 Survey Recommendations

16. MSME Operating Environment

Vision 2030, Ministry of Planning

A key priority of Vision 2030 is to develop a dynamic private sector that activates the role of
MSMEs in leading the economy and creating sustainable jobs, empowered by a competitive
business environment that attracts investments. Specific to this is Pillar 3 —‘Economy and
Productivity’ of the KRls Vision 2030 (illustrated below) which specifies National Priorities 8
through 11. The KRI survey findings, challenges and recommendations are essential to this
process in regards the development of MSME policy and programs.

Pillar 1 Pillar 2 Pillar 3 Pillar 4
Citizens, Society & Pubic Sector & Economy & Environment
National Identity Governance Productivity
I I | |
- - . 8.Diversificati d Fiscal 12. Envi t
1.Population Growth 5. Public Sector Size versitication and Fisca nvirenmen
o | | Sustainability Sustainability
L
o
= . 9. Private Sect d
S 2. Education 6. Performance _rivate sector an
& Business Environment
= |
1~ =
c 7. Guidance System &
S 3. Healthcare i e 10. Labor
2 I 11.E ! &
. . . Energy
4. Social Protection Infrastructure

Source: KRI Vision 2030- MoP
Pillars of Vision KRI 2030 and National Priorities

This vision focuses on establishing a robust economic recovery through sustainable
development, emphasizing the role of the private sector as a key contributor to developing a
sustainable economic base, and the government plans to develop and implement the needed
reforms to do so. Building on the ambitions stated by the MoP in Vision 2020 which aimed to
achieve;

“A diversified and entrepreneurial private sector that is open to the world”

It is envisioned that an entrepreneurial and productivity-focused private sector could
contribute and would benefit from combined initiatives to enable an enterprise society.

The areas that are in need of improvement to facilitate these ambitions have been designated
by both Vision 2020 and continue through Vision 2030 by the MoP are as follows;
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Creating an Economically Prosperous Region - Enabling the Private Sector for Growth

Key Strategic Areas Policy Priorities
a) Local financing a) Improving the legal and regulatory environment
b) Accesstoland for the private sector
¢) Procedures for opening, running, and closing a | b) Advancing greater openness to the international
business economy
d) Utilities and infrastructure ¢) Improving the banking and financial system
e) Availability of local and trained labor d) Improving land registration and land use

e) Creating special economic development zones
f)  Opening opportunities for MSMEs enterprises
g) Expanding business opportunities for women
h) Promoting Regional tourism

i) Increasing availability of data and information

Source: KRI 2020 ‘A Vision for the Future’ — MoP pg.29-37

Key Considerations

The findings of KRI MSME 2022 Survey provide an evidence base that informs and supports
the strategic thrusts of Pillar 3 of KRI Vision 2030. These central considerations are;

Improving the legal, regulatory and administrative requirements of starting a business and
enhancing regional trade and investment.

Improvements in the functioning of ministries and public agencies that regulate the
economy and service provision for the private sector and the citizens-at-large.

Improving the access to finance, with financial and business development services.
Skills development and other productivity enhancements at the firm level.

Strengthening representation of the business sector through business membership
organizations and networking.

Improving cross border and international trade to streamline supply chains, reduce costs
and facilitate export.

Quality improvements in products and services by encouraging internal competition in
order to attain export-level quality requirements.

Improving investment policies by focusing on the economic sectors that have the highest
impact on economic growth and job creation.

Make public administration responsive to MSME needs. Adapt public policy tools to MSME
needs and facilitate MSME participation in public procurement.

The operating environment remains the key barrier to MSME development, MSMEs should
be enabled to overcome challenges and to generate new opportunities.

Encourage and support MSMEs to benefit from market growth.

Provide support for the creation and growth of networks and clusters that can introduce
MSMEs to new technologies, products and processes, and provide access to advanced
services and technical laboratories.

The majority of MSMEs in KRI are informal (60%) and they consider that the types of their
activities do not require registration. This requires awareness of the role and potential of
MSMEs, in terms of innovation and development of new products and services.
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- There is a need to reduce business informality because it deprives MSMEs from growth
and development. Formality is essential for private sector entities to support MSMEs in
access to financing, business development, and globalization. Government intervention is
needed to increase the rate of formality.

- The MSME survey confirmed the problem of skills deficiencies which required the
development of comprehensive action plans for enhancing of technical skills, business
skills and entrepreneurial skills of MSMEs.

MSME Recommendations

The sections below present for each research area of the survey a summary of the key
findings, the associated challenges and the key recommendations.
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17. Employment and Human Resources - Challenges and
Recommendations

MSMEs are a major driver for promoting economic growth in the KRI, due to their
contribution to income generation, job creation, and contribution to the GDP. This section on
employment and human resources presents the most important results related to the
workforce, the distribution of the workforce according to economic activities, sources and
channels of employment and employee education and training.

The collected data showed that unregistered enterprises dominate the MSME sector, and
indicated a significant imbalance between the number of male employees and the number of
female employees, weak recruitment process, financial and human resources management
system, and limited training plans.

Findings

Based on the survey results in the employment and HR section, the findings covered the
following elements, which should be taken into consideration for any future
recommendations, policies or programs;

a) Enterprise classification and recruitment process.
b) Type of staff.

¢) Educcation level of employee.

d) Employees Age.

e) Job position.

f) Recruitment Sources.

g) Staff Training.

a) Enterprises Classification and Staffing

= |nformal enterprises (not registered at any entity) form the majority of the sample
with 1205 enterprises 59.8%, whereas formal enterprises (registered in at least one
entity) form 811 enterprises 40.2%.

= The total number of employees in the surveyed MSMEs were 3812 employees, Males
were 3313 employees (86.9%) and females were 499 employees (13.1%).

= The total number of full-time employees in the surveyed MSMEs were 3327
employees, Males were 2906 employees (76.2%) and females were 421 employees
(11%). The total number of part time employees were 485 employees, Males 407
employees (10.7%), and females were 78 employees (2%).

b) MSMEs’ Staff Education
= (49.9%) of the enterprises stated that their staff have secondary/ intermediate
education. (32.2%) of the enterprises stated that their staff have no formal education;
whereas, (9.8%) of the enterprises stated that their staff have University Degrees. Only
(0.8%) stated that their staff have Training Center Certificates.

c¢) Employees Age
The age profile of employees given various age groups are distributed as follows:
= 816 Respondents (21.4%) are from 25 to 34 years old.
= 1087 Respondents (28.5%) are from 35 to 44 years old.
= 987 Respondents (25.8%) are from 45 to 54 years old.
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d) Job Position
= Information Technology (IT) staff were the least available positions in the surveyed
sample only 9 employees (1.1%); whereas, unskilled laborers prevailed with 347
employees (41.5%).
= The survey revealed that the needed positions for enterprises are Skilled Laborers (For
technical/ industrial sectors) (50.6%).

e) Recruitment Sources
The survey revealed that the majority, 113 responses (66.1%) preferred personal
acquaintances and referrals as a source of employment recruitment.

Personal acquaintances and referral are an informal method of hiring, and does not have
any cost on enterprises. It is a channel to get local people from the same industry who are
ready to work for extended hours if required and useful in multitasking. Formal methods
of hiring involve cost and time; which is an important constraint mainly for micro and
small enterprises.

f) Staff training
- The majority of responses stated that there is a need for practical professional skills
(38.1%).
- All enterprises in the survey sample stated that they do not provide any training for
their staff.

Despite identifying and understanding the need for training to develop and improve the
enterprises staff’s knowledge and skills, all enterprises in the sample did not provide any
training programs; maybe, because they are not able to afford the cost of training.

Challenges and Recommendations

The survey identified the main challenges facing employment and the workforce and the
recommendations aim to provide solutions in order to create a work environment that can
lead to expanding the employment in the private sector.

Challenges

Weak support for MSMEs

- Weak role of business incubators in KRI, and consequently the weakness of the support
provided to MSMEs, which are considered one of the most important economic pillars for
creating job opportunities.

- Weak support of government stakeholders for employment in the private sector.

Informal Workforce Market

- MSME owners tend to resort to freelance contracts, under-reporting of employees, or
other means to lower their fixed costs. The lack of MSMEs-specific incentives (tax
incentives, customs exemptions, training programs) for formal job creation has led to a
sustained informal labor market.
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Weak usage of IT in businesses operations and Poor finance and Human Resources

Management Systems

- The majority of enterprises have insufficient awareness of importance of IT support to
business. Within this context, "Human Resources" and "Accounting" were also among the
least prevalent job positions, these results reflect the weakness of enterprises in financial
planning and management.

- MSMEs pay less attention to human resource management (HRM) focusing more on daily
business operations.

Scarcity of Highly Skilled Labor at Affordable Cost
= One of MSMEs biggest challenges comes with identifying the right candidate for the right
job with the right skill. The core problems are:

- Highly skilled laborers add cash crunch on MSMEs. Obtaining financial support from
banks, financial institutions or governments is difficult. Micro and small enterprises
tend to lose quality candidates due to good salary packages coming from bigger firms
as a result of limited capital and the absence of adequate and timely banking finance.

- MSMEs function with no or poor hiring process that includes rushed interview
processes, low-quality job descriptions, and the inability of using modern methods of
recruitment.

Capacity Building (Training and Skills Development)
- MSMEs do not have adequate funds for training their employees successfully; thus,
failing to maximize the potential of their employees which eventually leads to failed
cases of retention. .
- The outcomes of the technical and vocational education and training system do not
meet the needs of the labor market.

Recommendations

The lack of government incentives offered for MSMEs, insufficient awareness of importance
of IT support to businesses, absence or poor finance and human resources management
system and capacity building, remain major constraints for MSMEs businesses operations.
These must be addressed to enable MSMEs sustainability and growth. The main immediate
recommendations are:

Create a suitable environment for enterprises to formalize
Government agencies should provide incentives to reduce costs for MSMEs to become
formal, and facilitate their transition from the parallel economy to the formal economy by:

- Developing an environment and legal framework favorable to the work of MSMEs,
providing tax incentives, and developing infrastructure to facilitate the activities of
enterprises and reduce their operational costs.

- Providing tax and incentives for registration with official authorities. Adopting simplified
tax procedures to encourage institutions to register their employees with Social Security.

- Supporting business incubators in the KRI to assist MSMEs in developing their businesses.

- Development of an electronic platform by the Ministry of Labor and Social Affairs in the
KRI for MSMEs.
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Incentives for MSMEs to register for the purpose of gaining appropriate support in:

>

Marketing products and services of registered enterprises and linking them to the local
and international markets.

Providing technical training courses programs that fit with the work of enterprises to
develop the capabilities of their employees.

Linking enterprises with each other in order to exchange ideas and information on
technical matters, technology and innovation, as well as to transfer knowledge and
continuing education.

study of the labor market and national standards for skills in KRI by MoLSA with the aim of:
Identifying and evaluating market trends in KRl employment.
Assessment of educational and training needs according to market trends.
Anticipate skills needs for future economy.

Design and deliver competency-based training programs that meet the needs of the
market.

Within sectorial methodologies.

Supporting apprenticeships, on-the-job learning programs, and national apprenticeship
frameworks.

Develop Public Employment Services.

Develop the skills of people with disabilities.

Recruitment

Establish an electronic platform by the Ministry of Labor and Social Affairs in KRI aligning
jobs between higher education institutions / technical and vocational education, training
centers and MSMEs to facilitate the process of employing graduates.

Enhancing the suitability of the technical and vocational education and training system to
meet the needs of the labor market, by encouraging universities, technical and vocational
education training centers to harmonize their programs and outputs with the needs of the
market (for example, modern farming methods and techniques, electronic commerce, the
basics of marketing and sales, ...), as well as encouraging development of curricula to serve
the knowledge economy.

Capacity Building

Launching a program to search for jobs that match demand with supply: coordinating with
educational institutions to provide educational curricula in line with the economic trends,
and providing matching services for individuals looking for work and MSMEs looking for
employees.

Coordination between the Ministry of Labor and Social Affairs and between universities
and technical training institutes to support on-the-job training programs.
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Encouraging the use of technology and changing the perception of financial and human
resources in enterprises

MSMEs need to use technology to develop their business and to turn to external institutions
to help manage financial resources, legal affairs, employment, human resources, compliance,
and other services. As the size of organizations grow, investing in technology and managing
financial and human resources becomes critical because current practices and processes
cannot support them in the long term. Within this framework, there is a need to develop the
skills of the owners and employees of MSMEs to use technology in business (for example,
relying on modern technologies in agriculture and irrigation, and the use of the internet for
marketing and sales).
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18. Women Entrepreneurs - Challenges and Recommendations

Businesses owned by women entrepreneurs play an important role in expanding the human
resource base and reducing poverty, contributing significantly to the economy of KRI. Data
for women entrepreneurs in the context of research helps identify and bridge the gender gap,
and assess their needs for development. The data collected in the survey showed that women
face more problems than men in setting up their businesses and in accessing formal finance
(banks, microfinance institutions).

Findings

The findings covered the following elements:
= Ease of Setting up Women Owned Businesses.
= Access to Formal Financing (Banks and MFls).

= Change in Ease of Doing Business for Women Over the Last Five Years.

Problems Faced by Woman Business Owners.

Initiatives Suggested by Women Business Owners.

Difficulty setting up a business
53.2% of the enterprises owned by women reported that the level of difficulty they face when
establishing a new enterprise is higher compared to enterprises owned by males.

Obtaining official credit financing (banks and financial institutions)
The majority of women/entrepreneurs surveyed stated that obtaining financing from banks
and financial institutions is more difficult for them compared to men (48.3%).

Ease/difficulty of doing business for women during the past five years
Regarding the work environment, 66.9% of the respondents reported that it is easier than
before.

Problems Entrepreneurs Face
A significant segment of female respondents (39.7%) reported that the main problems they
face are social (cultural/gender) problems, and about (13.9%) of them stated that financial
matters are the main problem.

Suggested initiatives by women entrepreneurs to reduce these problems
43.5% of the respondents stated that raising awareness/educating the community would be
one of the reliable solutions to mitigate their challenges.
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Challenges and Recommendations

Challenges

Unfavorable business environment for women in general

Most women entrepreneurs find themselves in a male-dominated industry or in a workplace
where business owners do not want to recognize their leadership role. Or within a society
that does not accept women's work.

Social difficulties (gender in society)

Society, culture and social norms are based on the stereotypical traditional role of
women and men. It is critical to ensure that gender bias does not impede the
economic development of women-led MSMEs. Women represent about half of the
potential workforce, so any such bias would limit the contributions of a large portion
of the population.

Discriminatory practices that hinder women's work and employment.

Women's access to finance from official credit financing (banks and financial institutions)

The difficulty of women entrepreneurs obtaining official funding can be attributed to several
reasons, the most important of which are:

No guarantees/ collateral.

Lack of financial knowledge and women's inexperience in financial matters to conduct
effective discussions to obtain the required funding.

Lack of confidence in banks in the sustainability of the work of MSMEs, especially
those owned by women. Financial and banking service providers often feel reluctant
to provide women entrepreneurs with the financial support they require. They view
MSMEs as less attractive clients due to the small amount of loans required.

Weakness and scarcity of banking services and modern financing regulations for
female entrepreneurs.

Recommendations

Prevailing social and cultural norms in society that are biased against women's work, difficulty
in accessing required financing, and weak government laws and incentives for women remain
major constraints for women entrepreneurs. The following are relevant recommendations
that can mitigate these obstacles;

Create a conducive work environment for women

Provide incentives for women-owned enterprises that have the potential to move
their businesses into the formal economy, such as tax breaks, access to export
markets, and access to public procurement.

Cooperation between women entrepreneurs and relevant stakeholders .i.e. industrial
associations and microfinance institutions to produce information and identify
initiatives and programs to support women entrepreneurs.
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- Encouraging the introduction of a quota system for women in private and/ or public
organizations.

A legal and regulatory system that supports women's economic empowerment
- Develop and implement a series of seminars in various governorates to raise women's
awareness of business financial and management.
- Providing targeted training to empower women.

Financing
- Provide support to banks and financial institutions to provide financing products and
services specifically designed for women (including credit, savings, leasing and
insurance).
- Regulate the minimum and maximum interest fees charged by microfinance
institutions to MSMEs (with a focus on women-owned businesses).

Capacity building
- Develop and publish a specialized training curriculum to provide financial,
administrative and technical support to female entrepreneurs.
- Determining business programs that target sectors in which women are more likely to
participate than men (especially in the field of modern agricultural methods, e-
commerce, marketing and sales).
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19. Innovation and Technology - Challenges and Recommendations

Innovation and technological competitiveness of MSMEs aims to transform and create new
business models and enterprises through access to innovative technologies which are
affordable, cost-effective, and accessible to all MSMEs. In KRI the present ‘utilization rate’
across technologies varies significantly. The channels investigated in the survey (internet,
websites, e-commerce, e-payment) were all ‘under-utilized’. The heaviest reliance for
business was on mobile telephony (61%).

Only 16 MSMEs engaged in E-commerce and advanced innovation.

Findings

a) Digital channel usage

- Approximately 96% of MSMEs did not use ‘E-Commerce’ or a ‘Website’.

- 70% did not use ‘social media’ for their business needs.

- 61% of MSME’s depended on mobile phone use for their ‘daily’ business, this number
expands to 87% when including ‘from time to time use’.

The main reasons given for the low frequency of usage of digital channels outside of mobile

telephones was;

- 94.3% Did not need digital channels for marketing or promoting their business.

- 2.5% Too difficult to use.

- 1.9% Regarded these channels too expensive.

b) E-commerce

16 MSMEs out of total sample of 2,016 used E-commerce for their business, 11 had a dedicated
portal, whereas 5 used an alternative system.

c) Innovation
16 MSMEs responded to advanced questions on the level of digital technology and innovation, and
degree of dependence on new technology. Out of these 16;

- 10 depended on new innovation within their industry sector.
- 7 Depended on technology for a competitive advantage.

- 4 Depended on advances in R&D.
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Challenges and Recommendations

Challenges

The weak utilization in innovation and technology indicates lack of awareness of the benefits
of technology and this component needs a determined focus to enable MSMEs in connecting
with potential clients and markets. The challenges are numerous, among which are;

- Low utilization of websites and e-commerce via the web.

- Low dependency on multiple technologies.

- Poor innovative capacities.

- Poor level of exposure to ‘knowledge’ transfer at any level of MSME growth cycle.
- No innovation facilities.

Recommendations

- Create awareness of the benefits of technology in business, illustrated with local and
regional success stories. Awareness of the benefits to connect with suppliers, clients, other
businesses to gain exposure and be able to improve sales and potentially open new
markets.

- Establish facilities that MSMEs can share (computer centers, business development
centers, and municipal MSME bureaus).

- Provide financing programs for equipment, machinery, hardware and software.
- Promote commercialization of technology and build capabilities to foster digital exposure.

- Enhance e-commerce infrastructure in KRI.
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20. MSMEs and Globalization - Challenges and Recommendations

The MSME sector is highly dependent on the KRI market with 82% of sales being transacted
locally. The need to create channels that allow MSMEs to connect and cultivate potential
markets must be a strategic priority, since with sustainable revenue and prospects of
increased profits the MSME sector will be able to evolve and formalize.

The KRI remains a narrow market in terms of demand and business opportunities, and MSMEs
are dependent on the local market. MSMEs need to be able to access wider horizons locally,
including the rest of Iraqg and develop international markets. This will allow them to expand
output and achieve economies of scale.

More efforts must be devoted to facilitating local market potential and improving the export-
readiness of MSMEs. Policy support is essential to operate in foreign markets. Trade
development services are vital to build capacity in export operations and strategies. Due to
various constraints, MSMEs and particularly start-ups do not have strong internal
competencies to devise and implement a market plan. In addition, they cannot engage in wide
scale and extended sale actions.

Findings

a) Sales/ market structure

82% of MSME sales are transacted in the local market, and 15% in Federal Iraqg, showing a
massive dependency on local economic conditions, furthermore 96% of MSMEs lack any plans
for any form of export undertaking.

b) Export

1.4% of MSMEs had attempted to export but were unsuccessful. Another 2.3% stated they
had plans to export.

Specific to exportation; 27% of MSMEs said that their product was not permitted for export,
98.6% stated they had no direct engagement with non-KRI enterprises.

98% of MSMEs by type and Governorate had no export activities. Of the 26 MSMEs that did
engage in export, 50% where in Sulaymaniyah Governorate.

Challenges and Recommendations

The survey has highlighted an insular market that limits the potential reach and exposure of
MSMEs. Below is summarized the main challenges captured, together with the
recommendations in specific areas that need to be incorporated into a versatile plan that will
enhance market access, regional and global reach of MSMEs.
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Challenges

- Limited to domestic market.

- Poor marketing capabilities.

- Weak export-oriented base.

- No exposure to international enterprises.

- Lack of awareness of any relevant trade opportunities.

Recommendations

MSMEs always start at a low investment level due to this limitation they do not possess
enough of a budget for their marketing efforts, because these efforts can be costly, although
there are low cost tools nowadays i.e. internet, smart phones and social media. These tools
require a certain knowledge that needs to be converged with market profiles and logistics.

Due to the limited marketing awareness and exposure, MSMEs cannot gain sufficient
attention of target markets. Additionally, Research and Development is another absent factor
that is needed to identify new customers and new products.

The over dependency on the local market combined with the absence of regional engagement
and global exposure, results in a knowledge and skills gap which creates many problems in
growth and expansion for MSME.

Some of the main initiatives that need to be examined are;

Digital Portal

- A central information database and online portal to be developed for MSMEs, where all
data can be accessed in a ‘user friendly’ program (especially on mobile technology). The
portal can include a website and e-commerce arrangements to enable MSMEs to link with
exporters and buyers and strengthen their marketing network.

- Market information and opportunities for domestic, regional and global access for each
sector.

- Provision of relevant commodity information on the MSME information portal.

- A research and information hub to facilitate the collation of all MSME information
requirements.

- Availability of overseas market information for MSMEs to access international markets.

Trade Fairs
- Annual Trade Expo to be conducted in major towns and market centers.

- Support to MSMEs to participate in trade fairs and exhibitions. Including, technical support
for exporters through subsidization of their participation in exhibitions and trade fairs.

- Government facilitation of promotional missions to give exposure to MSMEs to market
their products and seek new business ideas and secure business partnerships.

- Government led international investment program aimed at most attractive sectors for
global companies to invest in. This initiative can be a specific FDI action that matches sector
actors with opportunities in KRI for investment, or the potential facilitation for new or
emerging sectors to be explored through creation of incentives and favorable international
programs.
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Marketing Locations
- Marketing outlets in high population locations to help MSMEs to market their products.

- Open markets with relevant infrastructure to facilitate products to market and consumer
access.

Incentives

- Support product development, quality improvement, packaging, branding and market
networking of MSMEs to compete locally and internationally.

- Linking of wholesale or bulk buying facilities where viable for MSMEs to expedite market
penetration.

- Explore and create MSME incentives to encourage and promote exports for MSMEs who
are able to engage in regional or international trade. For example, by creating linkages with
local and international firms in the same sectors that may benefit from synergy with
MSMEs in their supply chains (this could start locally and evolve to regional levels).
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21. Networking, Partnerships and Clusters - Challenges and
Recommendations

Findings

Business Association Networking

MSMEs have weak networking structures and business clustering. The majority of
respondents (87%) reporting having none. 12.6% (255 MSMEs) were part of a local association
for their business sector, 0.8% (17 MSMEs) were part of industrial district or economic zone,
1.1% (3 MSMEs) geographical clusters and 0.7% (2 MSMEs)Networking portals.

Incentives for Business Association and Networking
The main business benefits for enterprises for having a membership, has been perceived by
respondents as one of the following:

= Access to finance: 59.7%

= Marketing / Promotion: 18.1%

= Increased know-how: 11.4%

= Logistical facilities: 10.8%

Collaboration
When asking MSMEs (full sample 2,016) about their collaboration, the main answers were
as follows:

= Collaboration with service providers: 4.4% (88 MSMEs).

= Universities: 0.6% (13 MSMEs).

= QOther entities in same domain: 0.4% (3 MSMEs).

= Research centers 0.1% (9 MSMEs).

= There is no collaboration: 94.4%

Business Sectors

The following table shows the benefits acquired by MSMEs based on the top 5 business
sectors. This indicates that there is multiple benefits that MSMEs are able to achieve when
connected to networks or associations;

Benefits acquired by MSMEs based on the top 5 business sectors through
Business Association and Networking

Marketi
. Access to ar ? ing/ Increased Logistical
Business Sector . Promotion and -
Finance . Know How Facilities
Networking
Wholesale and Retail Trade 65 17 7 9
Transportation and Storage 39 3 2 4
AgrlFulture, Forestry and 30 7 0 3
Fishing
Technician 15 13 8 3
Construction 12 4 1 5
Total 161 44 18 24
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Challenges and Recommendations

Challenges

Lack of connectivity channels, perhaps due to lack of awareness of the benefits of
networking and partnerships.

No collective programs for exposure to other areas or sectors.

Reliance on local area market only.

Limited knowledge of other areas and markets.

Recommendations

The main recommendations are:

The KRI local associations can benefit from more support to provide broader services
to MSMEs. As results have shown they are achieving added value for MSMEs that are
active in them. This support should also extend to economic zones, with a local focus
on clusters to attract more MSMEs in the shortest time frame.

Foster wider MSME clustering to achieve economies of scale via networks such as co-
ops, hubs, incubator centers and other MSME collective mechanisms.

Promote programs for market exposure and awareness that are sector based to foster
industry clustering locally and connecting clusters regionally.

Promote, were applicable, opportunities for multiple MSMEs to tap the opportunities
in local economic development programs, infrastructure development, trade deals,
etc.

Implement government assisted/ chamber of commerce international platforms that
promote collaboration between MSMEs from different countries.

Bridge MSMEs to large enterprises and multinationals

Strengthen relationships with new top trading partners
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22. COVID-19 - Challenges and Recommendations

The survey obtained information on the impact of COVID -19 pandemic and lockdown
measures on entrepreneurs and their decision making. That majority of the MSMEs have
faced a decrease in turnover, which in turn has effected employee pay and job security. The
survey also investigated what MSMEs opinions were of the government’s handling of the
crisis, and what measures they deemed important for the sector to be able to get through the
sporadic lockdowns and pandemics negative influence on operating a business.

Findings

Impact of COVID-19 on MSMEs Turnover, Employment and Salaries

= 96% of MSMESs stated that the number of staff remained the same. Only 2.7% saw a
decrease in staff and 0.6% saw an increase of staff.

= 86% did not put staff on leave during the pandemic.

= 80% of MSMEs faced a critical decrease in the turnover due to COVID-19 pandemic for
2020. There was a very small improvement over the 2020-2021 period, of approximately
7%, although the decrease was still around 73% over 2021 for all firms.

= 67% of MSMEs stated that salaries decreased.

= 32% of MSMEs have reported to have kept their staff at the same salary.

= 13.4% of MSMEs have reported to put staff on leave due to the pandemic.

= 13.2% of MSMEs have reported to put staff on partial working hours with partial salaries.

Impact on Governorate and Sectors

All governorates turnover was impacted by COVID; MSMEs in the Governorates of Erbil,
Sulaymaniyah and Duhok averaged a decrease in turnover over 70%. Halabja was the
exception at just below 50%.

Salary payments were effected across the governorates with 67% of MSMEs being impacted
(the highest number being in Sulyamaniyah).

There was disparity between the governorates when it came to impact of COVID on changes
in salaries and employment, the only exception being Duhok which had the highest level of
salary reductions (67% of respondents), the highest level of staff on leave (64.5% of
respondents) and partial salaries/ reduction working hours (53% of respondents). The lowest
impacted was Halabja followed by Erbil.

The main sectors impacted were; Trade, Transport, Technical Professions, Agriculture and
Construction.

Assessment of Government Actions
Two-thirds of MSMEs were satisfied with the government’s handling of the pandemic. Female
satisfaction with the government actions was higher than males.

The dissatisfied respondents said their reasons for this was that it led to a decrease in business
(income and profits) and rise in unemployment.
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Challenges and Recommendations

Challenges

= Decrease of business activities.
=  Decrease in the market demand.
= Loss of income.

= Partial loss of jobs.

Recommendations

The main recommendations are:

= Provide financial assistance: Provide small loans, grants or other forms of financial
assistance would help MSMEs become more stable.

» Provide assistance/ aid for business service: such as, utilities, wage and logistic
support.

= Establish platform for training around transforming business models, digitalization,
online marketing and e-commerce, and other capacity building activities to increase
resilience of MSMEs against volatility in their operating environment.
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23. MSME and Finance - Challenges and Recommendations

The data collected in the survey showed that there is a low reliance on funding from formal
institutions. There was no significant difference between registered and not registered
enterprises in this regard. The gender distribution was characterized by a predominance of
male MSME (1,747 male and 269 female).

Based on the structure of the financial findings the following challenges and constraints are
apparent, and were taken into consideration for the recommendations and future policy or
programs toward assisting MSME in this area of entrepreneurship.

Findings

a) Banking usage
1.5% of MSMEs had any type of formal business bank account (29 male, 2 female). The
remaining relying on cash transactions and personal financial management (96% of which
responded as follows);

- 86.3% the type of business does not need an account.

- 9.7% do not trust banks.

b) Credit Financing distribution
3.1% MSMEs did acquire credit financing, 32% did not plan on getting any financing.

Out of the MSMEs that responded to the type of financing acquired, the main sources were
distributed as such;
- 89% Personal sources - family and friends 49%, personal savings 40%).
- 3.5% Sold Assets
- 3.1% Financial Institutions (credit financing) — 1.0 % bank loan, 0.8% Micro loans and
1.3% grants.

Financing after starting a business: The main financing sources were 25% personal sources (of
which 69% was family/ friends, and 22% personal savings), 2.6% financial institutions, 1% bank
loan and 1.6% micro-loans.

A majority of MSMEs (66%) did not have any assets when they established their business.
Also, 69% did not plan on acquiring financing after starting their business. 5% had attempted
to acquire financing but failed. The 25% that did raise finance after starting their business
stated five main reasons;

i.  To expand business.

ii.  To update and upgrade equipment.

iii. Toimprove marketing.

iv.  Toincrease inventory.

v. Toimprove cash flow.

c) Obstacles to financial access

72% of all MSMEs stated it was very difficult to obtain financing, 24% said it was ‘somewhat
difficult’ and 4% said they had ‘no difficulty’. The main reasons for these ‘difficulties” were
given as such;
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- Income too low 56%.

- Lack of collateral 24%.

- Financier avoiding risk of loan default 10%.
- Lack of guarantor 3%.

- High interest rates 2%.

Challenges and Recommendations

The survey has captured the main obstacles of financial access to be the following elements.
The recommendations to follow aim at providing various solutions in order to create a
business environment that can lead to a functional financial mechanism;

Challenges
- Lack of a Banking culture within the MSME environment / enterprise sector.
- Difficulties in raising finance.
- Reliance on personal and family funding.
- Reliance on personal savings.
- Weak government financing schemes.
- Collateral lending which MSME cannot provide.
- Absence of government-led MSME financing.
- Lack of business and financial planning capabilities.
- Weak accounting and auditing skills.

Access to financing remains a key enabler of MSME development and growth. The current
environment makes it the main inhibitor of the development of the sector. The majority of
businesses either failed to acquire financing or, knowing the difficulties, did not attempt it.

Financing Gap

Out of the sample of 2,016 the number of MSMEs that have actually received financing after
starting their business was 514. On the other hand a much larger subset of 1,460 enterprises
reported their financing needs if financing was available. The results of the sample were as
follows:

Estimating the Financing Gap

Measure Number of enterprises in Average amount (ID Million)
subsample
Loans Granted 514 14
Reported Future Financing Needs 1460 30

This shows a high indicative financing gap in MSME population

Recommendations

The lack of accessible and affordable financing and appropriate financial mechanisms remain
a major constraint for MSME development. This must be addressed to enable MSMEs to
acquire the investment funding or financing necessary for the development, operation,
upgrade and expansion of their enterprises. The main immediate recommendations are;

- Develop, promote and expand alternative financial instruments (sector related loans,
revolving small loans, soft loans with incentives for renewal on early payback etc.) to better
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serve MSMEs’ financing requirements. These instruments may include soft loans, grant
facilities, preferential interest rates and loan guarantee programs.

- Explore a program for introducing Digital Financial Services (DFS), or the provision and
usage of responsible and affordable financial products and services through digital
channels.

- Build capacities of financial institutions and cooperatives to provide business development
assistance for MSMEs.

- Provide financial literacy trainings for MSMEs.
- Institute policies and programs for innovative financing.
- Streamline and simplify loan requirements and processes for MSMEs.

Policy initiatives should be approached with a focus to meet certain a criteria in enabling a
financing system for MSMEs, the credibility and viability of this will depend heavily on the
inclusion and commitment of all key stakeholders and actors (in both the public and private
sectors). Among which are;

- Ensure a dedicated pool of funding is available for lending to MSMEs.
- Implement appropriate credit guarantee scheme to facilitate access to finance by MSMEs.

- Encourage the development of the privately-owned microfinance industry that enables the
availability of additional funding to MSMEs while ensuring speedy, inexpensive and
enforceable recourse mechanisms for both borrowers and creditors.

- Create a suitable institutional and regulatory environment for donors and financial service
providers to introduce innovative financial products and services which will lead to greater
financial inclusion among ‘unbanked’ and ‘under-banked’ MSMEs.

- Build capacity in MFIs to adequately service MSME needs.

- Provide critical support through capacity building, training and technical support to
prepare MSMEs to access finance.

- Establish clear criteria for suitable applications including an appropriate feedback
mechanism for unsuccessful applications.

- Build public awareness of financing options available to MSMEs.

- Publicize interest rates for business loans in order to promote competition and
transparency in the financial community.

- Provide a regulatory regime to incentivize MSMEs within a tier system; this can be
approached in various ways specific to the category of MSME and/ or its type of activity.
Each tier being given specific incentives in the form of grants, exemptions or business
service assistance.

- Encourage national, regional and international private sector and NGO partnerships to
provide a source of financing to MSMEs.

- Facilitate the creation of a mechanism to offer development financing solutions.
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Part D — International Best Practice for KRI MSME 2022

D.1 INTRODUCTION

This section is constructed in two parts. The first part focuses directly on the MSME
environment and its policy needs, it introduces the critical success factors within the MSME
ecosystem, and outlines the OECD proven MSME policy index criteria that is used for
evaluating and creating MSME programs, policies and laws. Part 1:

a) MSMEs Business Success Factors and the Entrepreneur Environment.
b) OECD MSME Policy Index

The second part of this section elaborates on five best practices frameworks from different
experience and outlines the strategies they follow. Part 2:

a) MENA-OECD Egypt Initiative (partnered by the EU). BUSINESS CLIMATE
DEVELOPMENT STRATEGY (BCDS) - MSME Policy and Promotion.

b) ASEAN - The Association of Southeast Asian Nations; Strategic Action Plan Structure
for MSME Development 2016-2025.

¢) GIZ (German Development Cooperation), MSME Umbrella Programme (India)- Best
Practice Mechanisms and Recommendations for MSME Development.

d) EU and ILO best practice technical advisory for MSME policy development. Ministry of
Commerce, Trade and Finance - Republic of Zambia.

e) USAID / WB: MSME Growth and Jobs Creation in Lebanon.

D.1.1 Private Sector Development: MSMEs Context

Governments, development agencies and research organizations assume different
orientations to Private Sector Development (PSD) depending on their vantage point.

The departure point for formulating PSD strategies at the country level include assessments
that provide a clear understanding of the operating environment for the conduct of
businesses, and of where local policies and conditions hamper sound growth and
development of financial markets and private enterprises (OECD 1995). Subsequently, donors
will take up the challenge of developing frameworks and strategies to guide their respective
PSD efforts in recipient countries, as well as devising instruments to assess the PSD
environment at local level.

References to the investment climate and the business environment are paramount in
discussions of private sector understanding for reform (as necessary for pillar 3 of KRI Vision
2030 - “Economy and Productivity”). The investment climate is defined as the set of location-
specific factors shaping the opportunities and incentives for firms to invest productively,
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create jobs and expand the business environment. A subset of this is the consistency of policy,
legal and regulatory conditions that govern business activities.

PSD has a close link with the development of MSMEs and entrepreneurship. World Bank
studies find a positive and significant correlation between new business entry rates, the size
of the private sector and GDP per capita, and a clear correlation between MSMEs density and
income levels of countries.

According to the OECD the transformation caused by radical shifts towards economic
liberalization, privatization of public enterprises and growth-led exports (reflecting changes
in the investment climate and business environment) opens up new opportunities for the
creation of MSMEs and expands the number of entrepreneurs. The MENA region needs more
MSMEs to create jobs and reduce unemployment, improve growth and productivity rates and
fight poverty, but points to inadequate regulatory environments and support infrastructures
and to deficiencies in the research knowledge base on MSMEs and their prospects.

The ultimate aim of PSD is to facilitate a growing private sector in order to produce enhanced
economic and social development and performance of a country. These outcomes are
measured by gains in employment, trade, foreign direct investment (FDI), productivity and
GDP, and reductions in poverty and inequality. The major components of PSD are captured in
the illustrated framework below in Figure (D.1).

DEMAND SUPPLY

1. Creating Space for the
Private Sector

INTERVENING FACTORS

2. Business Enabling and
Investment Environment

Facilitating enterprise
development

A 4
Growing the private

* Financial mechanisms.

* Privatization and
restructuring of SOEs.

* Financial sector reform.

* Sector deregulation.

» Competition policy.

* Investment climate
reform and policy.

* Trade liberalization
policy.

* Private—public
partnerships .

* Anti-corruption policies.

N

Markets

Source: Private Sector and Economic
Development: Lois Stevenson

Legal and Regulatory

Reform

* Rule of law.

* Contract enforcement.

* Time and cost of starting
a business.

* Compliance burdens.

* Taxation rules.

* Labor laws and
regulations.

* Property rights.

* Bankruptcy laws.

+

Enabling Conditions

* Physical infrastructure
(transport, telecoms).

* Industrial lands, free
zones.

* Educational and training
system.

* Housing, water, energy,
access to basic services,
including health.

Intermediary institutions
and structures (such as
one-stop shops and
incubators).

Business development
services.

Productivity and
competitiveness
upgrading.

Technology adoption.
Management skills.
Entrepreneurial skills.
Trade capacity building.
Market facilitation.
Business associations.
Business-to-business
cooperation, networks
and clusters.

sector

* Foreign investors

* Large enterprises

* MSMEs

* Informal enterprises
* New entrepreneurs

OUTCOMES

v

Improved economic and

social performance

* Employment

* Exports

* FDI

* Productivity

* Economic growth
(GDP and GDP per
capita)

* Reduced poverty and
inequality

Figure (D.1): Framework of Private Sector Development (PSD) Variables

The first set of framework variables relates to creating market space for the private sector,
which has a lot to do with deregulation and improving the investment climate. Increases in
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the scale and scope of private sector contribution to economic growth outcomes will occur if
the government reduces its role in the economy and/or if the private sector increases its role.

In the context of developing and transition countries, where the government often assumes
a more active role in economic activity, actions are needed to create a larger market space
for private activity. This can be achieved through the privatization of SOEs, encouragement of
public—private partnerships (PPPs), reduction of restrictions for private sector entry into key
sectors of the economy previously controlled by the state.

The supply side of PSD considers the stock of existing enterprises (both foreign and domestic-
owned), MSMEs, registered enterprises and new and potential entrepreneurs. Different
countries use differing policies and strategies to stimulate development of each of these
groups. In the intervening space between demand and supply factors, policies and
interventions will be needed to create a ‘business enabling and investment environment’ and
to ‘facilitate enterprise development’. It also includes creating the physical infrastructure and
industrial lands and free zones; education and training systems that will produce a supply of
appropriately skilled labor.

A comprehensive PSD strategy would address the variables of this framework, as they are
interrelated and interdependent. Weaknesses in one area of the framework will create
bottlenecks or adverse reactions in another area.
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PART 1

a) MSMEs Business Success Factors and the Entrepreneur Environment

The following best international practice has been adapted and developed for the purpose of
defining the key success factors needed for the successful development and sustainability of
the KRI MSMEs business environment. (The main references used are; International Journal
of Business and Management; Vol. 11, No. 1; 2016 published by Canadian Center of Science
and Education. Understanding the Small Business Sector. London (Storey D. Rotuledge).
Factors Affecting Business Success among MSMEs, Small and Medium Enterprises
Development Center Indonesia (SMEDC)- Nuru Indarti, and Marja Langenberg Delft University
of Technology, The Netherlands).

The following section frames the MSME environment and the main characteristics that
delivery clear MSME policy and success. The figure (D.2) below identifies boxes ‘a, b and ¢/,
as the main characteristics that need to be identified, quantified and enabled to manage and
sustain a viable MSME environment.

The role of the Government and its initiatives and policy options are listed in box ‘d" and
described by category in detail.

a) Characteristics of | Knowledge of Business and | | Management Skills }
Entrepreneur i Management | i }
; i ' Q Planning i
O Age = ===+ 0 General knowledge of #===-0 Organizing !
O Gender | operating a business ! 3 Leading !
a I a n | r
O Work experience ! O Expertise in chosen | ! O Time Management }
Q Education ' business l ! 1
I
. I
b) Characteristics of MSME : d) Government
¥ Development
QO Origin of Enterprise Successful Characteristics
O Length of Time in Operation MSME
A SIZE.Of Enterprise Environment
O Capital Source N
O Business Enabling
v" Enterprise Environment (BEE)
inabili O Ent hi
SliCharacteristics of Sustainability ntrepreneurship
Sustainability Diavillelus
v" MSME Sector Growth O Access to Financing
. O Business Development
O Capital Access .. . . P
. v’ Positive Public Sector Services (BDS)
O Marketing .
Involvement O Innovation and
O Technology
Technology
0 Network
QO Information Access s
. O MSME Clusters
O Legality
O Entrepreneurial
Readiness
O Government Support
O Business Planning &
Awareness

Figure (D.2): Characteristics of a ‘Successful MSME Environment’
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a) Characteristics of the Entrepreneur

Demographic characteristics help in analyzing trends specific to countries (as we have
observed in this KRI study). They may also give awareness to certain patterns i.e. certain
studies in some countries have shown that when it comes to;

Age - Individuals aged 25-44 years are generally the most entrepreneurially active.

Gender - Females were generally less likely to be founders of new businesses than
males.

Work experience - Individuals with prior entrepreneurial experience had significantly
higher entrepreneurial intentions than those without such experience.

Education - Entrepreneurship related education increases the formation of new
enterprises, and entrepreneurs who have a technical qualifications or experience, are
in better position to analyze make decisions intuitively, which plays a critical role in
business effectiveness.

b) Characteristics of the MSMEs

The characteristics that make up the MSMEs establishment and its resources play an
important part in its sustainability i.e;

Origin of Enterprise — MSME ownership and management can be limited to one or a
few individuals, which means decision making is also based on personal and family
factors as much as by commercial factors. This could have positive and negative
impact depending on the decision being made.

Length of Time in Operation — The length time in operation is significantly linked to
business success. The time span of an MSMEs business life cycle is associated with
experience, the more experienced the enterprise the more it is able to make clearer
decisions.

Size of Enterprise — Enterprise size is significantly linked to better business
performance. Generally, the bigger the enterprise the higher level of success. This can
also be in correlation to the MSME business life cycle which may show a pattern of
adaptation and survival, based on shifts in the business environment. Bigger MSMEs
can absorb and adapt more than smaller ones, therefore surviving sudden changes
(i.e. impact of COVID or an increase in competition /costs).

Capital Source — Greater dependence upon external finance is associated with better
business growth. Financial flexibility of MSMEs is significantly correlated to business
success. Therefore, MSMEs that take advantage of third-party investment experience
a higher level of success. The limits of personally financing a business may effect
decision making and places pressure on resources.
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c) Characteristics of Sustainability

These variables makes the core basis for business success, as such MSME survey
guestionnaires predominantly use them (or similar titles) in order to collect market data on
the MSME sector, thereby, capturing the most accurate information for analysis.

= Capital Access - Access to capital is one of the typical obstacles to starting a new
business, not least in developing economies with weak credit and capital institutions.

As such, in developing countries informal sources of credit constitute very substantial
contributions to business start-ups, where the capital to labour ratio is normally low
and small amounts of capital may be sufficient for a business start-up.

Ultimately it is clear that among the internal limitations that hinder MSMEs to succeed
is capital shortage, and once again capital flexibility is a distinct factor in determining
business success.

= Marketing - Market development is crucial for preserving high growth in business.
Since the vast majority of High Growth MSMEs identify and respond to new market
opportunities.

= Technology - Technology has a close relationship with improvement of production
process and equipment. As a result technological change and adaptation has a
significant connection with market growth and on Return on Investment (ROI).

= Network — Studies of entrepreneurship has increasingly reflected the general
agreement that entrepreneurs and new companies must engage in networks to
survive. Networks represent a means for entrepreneurs to reduce risks and
transaction costs and also to improve access to business ideas, knowledge and capital.

= |nformation Access — Access to new information is necessary for survival and growth
of enterprises. Business information is of relevant to markets and sources of inputs,
technological solutions, design, and government rules and regulations. The
dependency on information is found to be reliant on the level of education,
telecommunication systems, and on social networks.

= Legality - Entrepreneurs need to understand the operating decision they are making
are legal. This helps ensure future business success and avoids obstacles and
unexpected costs.

= Entrepreneurial Readiness - the MSME environment and entrepreneur need to have
a certain level of enablement and readiness to succeed. This is based upon ability,
education, experience, planning and financial awareness and support services.

= Government support - Governments have been paying more attention to MSME
sector development in order to strengthen the private sector and national economy.
More countries are realizing that government support is a necessary part of fostering
MSME development.

= Business plan - Insufficient awareness of the need for a business planning has been
identified as one of the main problems at the start-up phase among MSMEs. In this
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context, business planning can be regarded as ‘development orientation’ for business
owners, which is linked to better business growth.

d) Government Development Characteristics

Governments are attempting to find better efficient ways to fund and enable MSMEs via
public policies and programs. The characteristics of these development policies are;

Business Enabling Environment (BEE) - The overarching theme of the business enabling
environment (BEE) is that appropriate procedures and incentives with reasonable costs
should be offered to business owners. Policies take the following forms;

Establish an MSME development agency to develop and enforce a fair and
transparent legal regulations for the MSME sector, by assessing the costs and
benefits of specific laws/regulations and eradicating negative ones.

Establish an MSME development fund to enhance MSMEs’ access to financing, in
collaboration with financial institutions.

Establish “single-window” MSME service centers. These centers should handle business
registrations, licensing and permits, while help in providing legal, financial, technical and
market information. These can include business incubators for the local business
communities, providing financing and tax related services and comprehensive technical
assistance to both new and established MSMEs.

Develop an MSME business support portal site under the supervision of the MSME
Development Centre in cooperation with other MSME service providers.
Streamline and simplify the procedures of business registrations, licensing, permits and
tax collection. This should be done in cooperation with the ministries concerned in order
to provide relative ease of entry of small firms and to reduce administrative transaction
costs for MSMEs.

Develop the bankruptcy code for MSMEs.

Provide support to chambers of commerce and industry and other business associations
to establish mutual relief funds for the prevention of bankruptcies. Subsidies would be
considered when needed.

Establish regular consultation mechanisms with MSMEs at both national and sub-national
levels.

Design and develop MSME business parks for various industrial sectors.

Conduct MSME surveys every three years.

Draft and publish a contract policy for public procurement with MSMEs

Provide support to chambers of commerce and industry, and other associations in order
to develop institutional capacities for MSMEs.

Improve rural road links between production areas, processing centers and market
locations.

Study measures to further improve tax schemes for MSMEs in order to secure balanced
taxation.

Simplify MSME import-export procedures in cooperation with ministries and chamber of
commerce and industry.
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Entrepreneurship Development - The following initiatives are proposed to policy makers to
help entrepreneurs:

a) Conduct a mapping exercise with research and training institutes, and provide
information on available training courses on managing a business.

b) Establish MSME curriculums and upgrade existing training curriculums.
c) Establish business incubation units.

d) Conduct training on business planning using technology platforms/tools in
cooperation with chambers of commerce and industry.

e) Subsidize startup costs through startup loan programs.

f) Assist financial institutions in developing loan programs to support women, youth and
elder entrepreneurs.

Access to Financing - Policy instruments include:
a) Provide guidance and training to enhance MSMEs’ understanding of accounting and
money management.

b) Provide a reduced tax rate for MSMEs.

c) Establish one or two state-subsidized loans for MSMEs: MSME development loans (i.e.
as long-term loans) and SME safety net loans (i.e. as short-term loans).

d) Develop a lending system, free of collateral that is assured by the Government (i.e.
Credit Guarantee Schemes - CGS).

e) Combine training in business management training with commercial loans, to add
knowledge in how to manage business accounts.

Business Development Services (BDS)

BDS represents a major opportunity for public-private partnerships (PPP), since MSMEs may
not know where to find the help they require; likewise, BDS providers do not know which
businesses need assistance. By linking the two (BDS and MSMEs) policymakers can act as a
bridge between the two. Plans for such an initiative can include;

a) Establishment of BDS centers in strategic locations.
b) Conduct a mapping study on where BDS services are best needed.

c) Link BDS with chambers of commerce and industry, municipal service office, business
associations, financial institutions, training institutes to develop a diversified and high
guality network.

d) Encourage financial institutions and BDS centers in developing MSME financial
mechanisms.

e) Encourage independent BDS providers to establish specialized associations.

f) Develop a quality standard for BDS centers for certified quality assurance.
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Innovation and Technology - MSMEs find it more difficult than large enterprises to secure
sufficient knowledge, human resources and funds to develop technologically. The following
are policy actions can be considered:

a)

b)

f)

g)

Design and implement a simplified framework for the development of science and
technology at both the national and the sub-national levels.

Develop national and sub-national innovation systems through coordination,
capacity-building and infrastructure development (e.g. science and technology parks).

Establish business and technology incubators, and develop tools for technology-based
MSME development.

Subsidize patent, design and trademark applications made by MSMEs.
Organize information sessions and training courses on technology and innovation.
Organize training courses on ICT applications for business management.

Provide a regulatory framework to reduce the cost of telecommunications for MSMEs.

Market Access - Efforts to improve the business environment, including trade development
and access to markets. Key policies for MSMEs market access include:

a)

b)

c)

d)

Providing marketing support through the MSME service centers, in the forms of
market information, marketing research, public procurement, trade fairs, and training
and information sessions.

Distribution of information on government trade promotion activities through MSME
service centers.

Facilitate cross border trade.
Provide business matching services.
Develop export infrastructures and institutions—for example, border-area industrial

zones, export industrial estates, export processing zones and an export promotion
agency.

MSME Cluster Development

Effective business development and support services need to be established and promoted
to address the requirements of enterprises in potential economic zones and technology/
industrial parks. These measures include:

a)

Developing a national strategic plan for the SEZs and business parks, including
necessary infrastructure, such as roads and telecommunications, and border-area
industrial estates, based on cooperation of/consultation with stakeholders.

171



United Nations Development Program Micro, Small, and Medium-sized Enterprises Survey/ Private Sector in the
UNDP - KRI Kurdistan Region Iraq 2022

b) Enhance the institutional and managerial capacities of SEZs through implementing a
transparent regulatory framework and supporting technical training programs.

c¢) Conduct national cluster mapping exercises to identify key locations, capacity
development needs and the most realistic institutional framework.

b) OECD MSME Policy Index

The MSME Policy Index is a benchmarking tool designed for developing economies to assess
MSME programs and monitor progress in implementation.

The Index has been developed around ten dimensions by the OECD in partnership with the
European Commission (EC), the European Bank for Reconstruction and Development (EBRD),
and the European Training Foundation (ETF). It provides a guide to design and implement
MSME policies based on best practices promoted by the EU and the OECD. The Index
identifies strengths and weaknesses in policy design, implementation and monitoring.

It aims to support governments in setting targets for MSME development and to identify
strategic priorities to further improve the business environment. It also helps to assist
governments in planning for MSME developments through a structured dialogue with all
stakeholders.

The example below has been adapted from OECD Index manuals 2009-2020 to fit the KRls
present needs in assessing and preparing a supporting environment for MSMEs through the
2022 survey results and recommendations.

The ten dimensions have been grouped into 3 categories to help guide the policy structure
relevant to the KRIs future MSME development agenda.

The SME Policy Index covers ten policy dimensions:

Category MSME Policy Index

Education and training for entrepreneurship.
Availability of skills.

Cost effective start-Up and registration

Better legislation and regulation.

Better market access.

Financial access and taxation.

Developing more effective representation of MSMEs.
Improving online access.

Strengthening the technological capacity of MSMEs.
Successful e-business models and business support.

Human Capital Development

Operational Environment

O 0N UIE WINE

Innovation and Competitiveness

[uny
o
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Human Capital Development — Dimensions 1 and 2

Dimension 1: Education and Training for Entrepreneurs
This dimension/ element is constructed of 6 sub-dimensions. The matrix below indicates the
sub-dimension and its content;

Sub-Dimension

Content

1.1

Policy framework for
entrepreneurial
learning (EL)

Public policy framework with a set of guidelines and
recommendations  for  strategic = development  of
entrepreneurial learning.

Initiatives and partnerships to promote an entrepreneurial
society require inputs from all levels of education and training
(both formal and non-formal); and partnerships that ensure
coherence with relevant national strategies (e.g. education,
MSME, employment, research and development).

1.2

(EL) Policy Support
Resources

Focuses on financial support for lifelong entrepreneurial
learning.

1.3

Policy Elaboration
Process

Include the formal education system, through related policy
instruments for primary, secondary and higher education,
and linked to the wider economic policy framework.

1.4

Monitoring and
Evaluation

Systemic monitoring and evaluation of entrepreneurial policy
and implementation.

1.5

Non-Formal Learning

Agreements established between public authorities, service
providers, community  groups and philanthropic
organizations to develop entrepreneurial skills.

1.6

Good Practice

Entrepreneurial learning practices and transfer of knowledge.
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Dimension 2: Availability of Skills
This dimension/ element is constructed of 5 sub-dimensions. The matrix below indicates the

sub-dimension and its content;

Sub-Dimension Content

2.1 = A policy that captures a percentage of MSMEs (i.e. 40% per
Training needs year) training needs through direct or on-line surveys.
analysis (TNA

oIi! ( ) =  Or 20% through ongoing learning initiatives (i.e. dimension
— 1 EL programs) and 20% from direct or on-line surveys.

2.2, = A quality assurance system between government, and
Quality service providers to determine the standard of training for
assurance MSMEs (i.e. curriculum levels, certification standards).

2.3 = Percentage of start-ups or new MSMEs benefiting from
Start-ups any type of business training or training relevant to their

profession.

24 = Percentage of established or growing MSMEs benefiting
Enterprise from any type of business training or training relevant to
growth their profession.

25 = On-line access to training providers.
et e = Regional / national availability of training providers.
training = Government support measures for training providers for

small businesses.
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Operational Environment — Dimensions 3,4, 5, 6, 7

Dimension 3: Cost Effective Start-Up and Registration
This dimension/ element is constructed of 5 sub-dimensions. The matrix below indicates the
sub-dimension and its content;

Sub-Dimension Content

3.1 - Number of days to obtain company registration certificate.
- Number of steps to obtain company registration certificate.
- Official cost of obtaining company registration certificate.

. Is there a unique identification number used in dealing with all
con:\panY standard functions of public administration.
registration . . .
L - Is there a minimum capital requirement.
certificate

- Is there a One Stop Shop service.

3.2 . Isthere an on-line registration system in place?
Increase.on-lme - How long does it take to receive a company registration
registration certificate / authentication number?

3.3 What constitutes a formal enterprise?

Some examples, are;

= General Commission for Taxes (GCT).

= Department of Retirement and Social Security for Workers.
Registration/ |[= Municipal Departments.
‘Formal’ entities| =  General Authority for Industrial Development.

= Companies Registration Department.

= General Union of Agricultural Associations.

= Department of Retirement and Social Security for Workers.

= Union of Chambers of Commerce.

3.4 . . . .
Non-Formal Agrefaments establ'lshed between publlc aL.Jthorltle's, §erV|ce
Ve providers, community groups and philanthropic organizations to

develop entrepreneurial skills.

3.5

Good Practice EL practices and transfer of knowledge.
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Dimension 4: Better Legislation and Regulation
This dimension/ element is constructed of 2 sub-dimensions. The matrix below indicates the
sub-dimension and its content;

Sub-Dimension

Content

4.1 Simplification of
MSME legislation and
regulation

Strategy for legislative and administrative simplification

4.2
Institutional
framework

- Intergovernmental co-ordination
- MSME policy agency
- MSME Development Strategy

Dimension 5: Better Market Access
This dimension/ element is constructed of 3 sub-dimensions. The matrix below indicates the
sub-dimension and its content

Sub-Dimension

Content

5.1 Export promotion

programs

Export promotion programs.

5.2
Enhancing MSME
competitiveness

- Cluster development.
- Linkages with universities.
- Supply chain training.

5.3
National Promotion

National MSME promotion events.
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Dimension 6: Financial Access and Taxation
This dimension/ element is constructed of 2 sub-dimensions. The matrix below indicates the
sub-dimension and its content

Sub-Dimension Content

6.1 - Flexible collateral requirements.

- Number of credit guarantee schemes (CGS).

- Credit information services.

- Types of facilities; banks loans, MFI’s, enterprise grant
schemes.

- Swift bankruptcy laws and procedures.

- Cadaster.

- Registration of moveable assets (can used as collateral).

Access to finance

6.2 Analysis of tax burden to MSMEs.

Analysis of tax constraints to MSME investment.
Analysis of tax obstacles to MSME finance.
Assessment to reduce constraints and burden of tax on
MSMEs.

Adapt tax system to
favor MSMEs

Dimension 7: Developing more Effective Representation of MSMEs
This dimension/ element is constructed of 2 sub-dimensions. The matrix below indicates the
sub-dimension and its content

Sub-Dimension Content

7.1 Strong networks (public/ private sector) representing MSMEs
on local and national level.

Chamber of Commerce:

Advocacy role in representing MSMEs.

Guidance services for MSMEs (physical and online).
Assistance in registration of enterprise.

MSME Network

7.2 Forum for consultation between sectors:
Public Private Frequency of meetings (i.e. monthly).
Consultation (PPCs) Informative dialogue to meet best requirements in enabling

the enterprise sector.
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Innovation and Competiveness — Dimensions 8, 9, 10

Dimension 8: Improving Online Access
This dimension/ element is constructed of 2 sub-dimensions. The matrix below indicates the
sub-dimension and its content

Sub-Dimension

Content

8.1
|

nteraction with

government services

Online credit and debit services i.e. tax, social security, and
pension.

Other online credit and debit services for MSME business
sector.

8.2|Content: type of
information and portal
services

Online information services for MSMEs.
Quality of on-line portal.

Dimension 9: Strengthening the Technological Capacity of MSMEs
This dimension/ element is constructed of 3 sub-dimensions. The matrix below indicates the
sub-dimension and its content

Sub-Dimension

Content

9.1

Promote technology
dissemination towards
MSMEs

pport training on technology.

9.2

Technology programs
focused on
commercial
applications

Innovation and technology centers.
Cooperation between technical colleges and MSMEs.

9.3

Develop clusters and
networks

pvernment and private sector technical/ technology clusters

d networks covering different sectors.

Dimension 10: Successful e-Business Model and Business Support
This dimension/ element is constructed of 2 sub-dimensions. The matrix below indicates the
sub-dimension and its content

Sub-Dimension

Content

10.1

MSME Support
facilities and services

Business incubator program.

Business services (covering different sectors and different
regions).

Quality of business services.

10.2

Information for
MSMEs

Available and accessible information for MSMEs on different
types of service provider (national and international) i.e.
chamber of commerce portal.

Business information centers, on national frameworks and
initiatives relevant to MSMEs (also available as online web
portal).
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Evaluation and Indicators

Once the program has been constructed and an action plan is accepted and authorized by all
responsible stakeholders, a Key Performance Indicator (KPI) scale is adopted to evaluate each
area and its progress. This is based on a 5 level assessment scenario that has been created for
the index by the OECD (the range is described in the box below). The range of ratings assumes
that Level 1 is the weakest standard and Level 5 the strongest;

Level 1 Level 2 Level 3 Level 4 Level 5
There is no - Thereis a ‘basic’ or There is a ‘clear’ There is - A significant
program, ‘draft’ program, program, effective policy history of
mechanism, mechanism, legislation, mechanism, implementation, effective policy
legislation, or and (information) legislation, and mechanism, implementation

(information)
service in place
to cover the area
concerned.

service in place.

There are some signs of
government activity to
address the area
concerned.

(information)
service in place.

A functional
framework is in
place for this
specific policy
area.

legislation, and
(information)
service in place.

A functional
institutional
framework is in
place for more
than one policy
area.

of programs,
policies and
legislation is in
place.

A sustainable
institutional
framework is in
place.
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PART 2: FIVE INSTITUTIONAL FRAMEWORKS FOR MSME
DEVELOPMENT IN REFORMING ENVIRONMENTS

These are detailed text and illustrations of five-implemented world class models for MSME
development. Each example facilitates the understanding of MSME reform via different
approaches.

The table (D.3) below explains each approach chosen for the five selected countries by the
institutions that partnered with them in their PDS and MSMEs strategic planning and
initiatives for the MSME sector.

Table (D.3): Institutional Methodologies Utilized in the Strategic Planning of
Private Sector MSME Development

Content Partner Institution
MENA-OECD Egypt Initiative (partnered by the EU). BUSINESS
a | CLIMATE DEVELOPMENT STRATEGY (BCDS) - MSME Policy and OECD / EU
Promotion.
b ASEAN - The Association of Southeast Asian Nations; Strategic ASEAN (JAIF —
Action Plan Structure for MSME Development 2016-2025. Japan)

GIZ (German Development Cooperation), MSME Umbrella
¢ | Programme (India)- Best Practice Mechanisms and GlZz
Recommendations for MSME Development.

EU and ILO best practice technical advisory for MSME policy
d | development. Ministry of Commerce, Trade and Finance - ILO/EU
Republic of Zambia.

USAID / World

e | USAID / WB: MSME Growth and Jobs Creation in Lebanon. Bank

a) MENA-OECD Egypt Initiative (partnered by the EU). BUSINESS CLIMATE DEVELOPMENT
STRATEGY (BCDS) - MSME Policy and Promotion.

The model utilized in Egypt allows for a framework that is divided between an ‘institutional
framework’ and ‘policy tools’ (figure D.4). This approach allows for the management of the
institutional environment under defined main elements, while allowing the focus of MSME
policy to be detached and focused on the linkages, enhancement, innovation and operational
support for MSMEs.

Ultimately both these critical elements are linked by the ‘MSMEs policy and promotion’
dimension. This approach allows for the easier management of sub-dimensions, yet allows
them to be linked as a whole framework. This approach is best used in large locations such as
Egypt, whereby different and numerous locations will have differing emphasis on MSMEs
development services and their needs. Additionally, the distance and efficiency of services to
aid MSMEs over a wide area makes this approach more practical for service delivery and
customization of requirements.
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MSME Policy and

Promotion
Institutional Framework Targeted Policy Tools
a) Delegation of ‘
ibiliti . Enhancing MSME Operational Support to
Resp0n5|blllt|es. MSME-FDI llnkages |nnov:tion | p MSMEspp
b) MSME Development I I
Strategy.
a) Innovation a) Business Incubators.
c) Clear Task Assignment. Technology Centers
and Networks. b) Business
d) Coordination with other Establishment
Ministries. b) Financial Support for support Services.
Innovative MSMEs.
e) Public Private Consultation.
f) Monitoring and Evaluation.

Figure (D.3): OECD Egypt — MSME Policy and Promotion Assessment Framework

b) ASEAN - The Association of Southeast Asian Nations; Strategic Action Plan Structure for
MSMEs Development 2016-2025

The ASEAN approach is based on a development structure for South-East Asian nations to
focus on Strategic Action Plans (SAP) as shown in figure (D.5), which connect to the desired
outcomes of a structured implementation roadmap.

Vision
Mission
Statement c
(T
o
s
Strategic Goals s
<
Desired
KPls Outcomes
5
Action Lines (Projects) E o
c =
L8}
=
Y o
Monitoring and Evaluation g o

Figure (D.4): Structure of ASEAN MSME Strategic Action Plan (SAP)
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The purpose is to align action lines (i.e. projects) to the strategic path of the implementation
roadmap (figure D.6). This is intended to keep action plans balanced and engage PPP in
project design. The importance of post implementation is also emphasized by setting KPIs and

allowing for robust Monitoring & Evaluation.

STRATEGIC GOALS

a) Promote Productivity, |
Technology and Innovation |

b) Increase Access to
Finance

c) Enhance Market Access

d) Enhance Policy and
Regulatory Environment

e) Promote Entrepreneurship &
Human Capital Development

DESIRED OUTCOMIES

Productivity

Industry Clusters

Innovation

Institutional framework
for access to finance

Financial inclusion and
literacy

Market Access

Export Capacity

Inter and Intra Governmental
Cooperation

Inclusive Decision Making for
Promotion of MSMEs

Permits and Business
Registration

Entrepreneurial education

Human capital development for MSMEs
(inclusive focus for women and youth)

Figure (D.5): Implementation Road Map

¢) GIZ (German Development Cooperation), MSMEs Umbrella Programme (India)- Best
Practice Mechanisms and Recommendations for MSMEs Development

The GIZ approach is based on their wide global experience. The approach chosen for India is

based on 5 themes, and their functionalities;

1) Planning mechanism.
2) Implementation.
3) Central coordinating agency.

4) Technologies.

5) One-stop service points.

Their role and outcome are summarized briefly, as such;

1) Planning mechanism.

Allocation of resources to clearly defined strategic plans and goals, outputs and outcome

indicators.

182



United Nations Development Program Micro, Small, and Medium-sized Enterprises Survey/ Private Sector in the
UNDP - KRI Kurdistan Region Iraq 2022

2) Implementation.
Implementation is measured against outputs and outcomes contained in the strategic plans,
not just against inputs or procedures.

3) Central coordinating agency.
This agency has the power to coordinate services by multiple ministries, agencies and
departments.

4) Technologies.
The Use of ICT to ease access to services for MSMEs to government services.

5) One-stop service points.
A physical network of service points continuously supported with infrastructure and
personnel.

Building on these themes are best practices recommendations for a coordinated and
comprehensive institutional framework to maximize results of government or agency
initiatives. These framework recommendations are split into three levels:
1) Overall promotional framework.
2) Cross-cutting recommendations.
3) Service-specific recommendations with actual examples in finance
credit delivery, market and skill development gathered as best
practice examples from various nations.

d) EU and ILO best practice technical advisory for MSME policy development. Ministry of
Commerce, Trade and Finance - Republic of Zambia

Zambia’s MSMEs policy development endeavor is an extensive approach with detailed

description of the policy methodology, split into two sections (briefly described below).

Section One: Policy Development Framework.

Section Two: Mechanism for Policy Framework Implementation.

Section One: The Zambia policy development framework has been created along four
attributes:

a) Rationale.

b) Policy goals.

c) Guiding principles.

d) Policy objectives.

Section Two: Defining Pillars of the Mechanism categorized into three development pillars of;
Pillar one - Capacity

» Entrepreneurship development capacity.
» Innovation and technological capacity of MSMEs.
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Pillar two - Access

MSMEs access to market opportunities.

MSMEs access to business development services.

MSMEs access to appropriate business finance.

Access to appropriate operating premises and business Infrastructure.

VVVYVY

Pillar three - Operating environment
» Local Economic Development.
» Representation of MSMEs interests.
» Gender.

Each pillar’s sub-topic is then broken up into the practical application relevant to the subject
under four headings:

1) Context.

2) Policy Statement.

3) Objective.

4) Policy Strategies.

This creates a practical and harmonized guide for each pillar to be understood and
implemented upon the same action lines. It also allows for easier calculation and
measurement of KPI’s and facilitates swift Monitoring & Evaluation efforts.

e) USAID / WB: MSME Growth and Jobs Creation in Lebanon
Recognizing the potential of Lebanon’s MSMEs to become critical drivers of job creation and
economic development, the Ministry of Economy and Trade (MoET) developed a series of
strategic thrusts and proposed initiatives to address the constraints to MSMEs growth. The
six thrusts are:
1. Evolving Business Leaders.
Facilitating the “Right” Funding.
Improving Access to Markets.
Enhancing Capabilities and Innovation Capacity.
Developing a Conducive Business Environment.
Ensuring Coherence and Effective Coordination.

oUuewWN

Recognizing the opportunity to support and build new MSME strategy, the MoET with the
help of USAID conducted an assessment of the prospects for enterprise growth and job
creation in Lebanon. The assessment examined enterprise development needs across five
technical areas. The five areas are;

1) Advocacy for an improved business enabling environment.
2) Demand-driven business development services (BDS).

3) Increased trade and export linkages.

4) Enhanced workforce development.

5) Opportunities for growth in special economic zones.
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The strategic thrusts took into consideration these areas and their relevant stakeholders and
rationale identified (Figure D.6);

Strategic Thrusts Stakeholders Rationale

Develop business leaders capable of
both carrying SME’s to their next wave
of growth adapting to a changing
business environment

1. Evolving Business Leaders NGO’s, Universities, and Chambers

Ensure availability of adequate and
diverse source of funding and raise
awareness of SME on alternatives and
suitability

2. Facilitating the “Right” Funding Banks & Financial Institutions

Ensure fair competition on local
market and enhance access to foreign
markets

. Ministries and Investment
3. Improving Access to Markets CHEmE € €

Development Authority

Foster provision of effective capability
Business Development Centers building effort and enhance
innovation standards and research

4. Enhancing Capabilities and
Innovation Capacity

Improve business environment though
appropriate legislation and improve
infrastructure on order to provide and
enabling environment for SME’s needs

5. Developing a Conducive Business
Environment and National Cabinet/ Ministries
Environment

6. Ensuring Coherence and Effective SME Secretariat
Coordination. Statistics Team under Strategy Performance Unit

Figure (D.6): SME Strategy 2020: Six Strategic Thrusts, Stakeholders and Rationale
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Appendix: Comparison of MSME Survey KRI 2022 and Iraq

MSME Survey 2020

Introduction

The following section describes the findings of both the KRI 2022 survey and Iraq 2020 survey
in comparison of the following MSME research areas:

1)
2)
3)
4)
5)
6)
7)

8)

MSME Profile

Employment and Human Resources

Women Entrepreneurs and Women Owned Businesses
Innovation and Technology

Globalization

Networking, Partnerships and Clusters

COovID 19

Finance
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1. PROFILE — COMPARISON KRI 2022 & IRAQ 2020

Most of the MSMEs in both locations are predominantly sole ownerships. KRl has more micro
enterprises and Irag has more small and medium enterprises. The gender gap is evident in
both locations, although KRI has twice the amount of female MSMEs to Iraq (269 v. 102). In
terms of formality; KRI had 40% of the full sample as registered enterprises (811 MSMEs),
were as Iraq had 17% (338 MSMEs). The below tables indicate these attributes;

Comparison Table (1.1) MSME ownership by Type and Gender

Gender of the Full Sample Micro Small Medium
MSME
interviewee KRI IRAQ KRI IRAQ KRI IRAQ KRI IRAQ
Male 1747 1915 1613 1733 121 150 13 32
Female 269 102 262 98 6 4 1 0
Total MSMEs 2016 2017 1875 1831 127 154 14 32
Comparison Table (1.2) Registered and Unregistered MSMEs
Formality KRI 2022 Iraq 2020
Registered 811 40% 338 17%
Unregistered 1205 60% 1679 83%
Total 2016 100% 2017 100%

Comparison Table (1.2 A) Registered and Unregistered MSMEs (by size of enterprise)

Enterprises

Enterprise size Total Registered Enterprise Not Registered Enterprise
KRI IRAQ KRI IRAQ KRI IRAQ
Micro 1875 1831 739 277 1136 1554
Small 127 154 65 46 62 108
Medium 14 32 7 15 7 17
Total 2016 2017 811 338 1205 1679
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Distribution of MSMEs

Most of the MSMEs in both surveys are micro-enterprises, with 1,875 out of 2016 in the KRI
and 1,831 out of 2017 in Iraq.

Comparison Table (1.3) Distribution of institutions by governorates for KRI

Total Micro Small Medium
Governorates
No. % No. % No. % No. %

Erbil 684 33.9 634 33.8 49 38.6 1 7.1
Sulaymaniyah 740 36.7 693 37.0 44 34.6 3 21.4
Halabja 40 2.0 36 1.9 2 1.6 2 14.3
Duhok 552 27.4 512 27.3 32 25.2 8 57.1
Total 2016 100 1875 100 127 100 14 100

Comparison Table (1.3 A) Distribution of institutions by governorates for Iraq

Total Micro Small Medium
Governorates
No. % No. % No. % No. %
Baghdad 1099 54.5 1014 55.4 73 44.8 12 52.2
Basra 401 19.9 368 20.1 25 15.3 8 34.8
Nineveh 517 25.6 449 24.5 65 39.9 3 13.0
Total 2017 100 1831 100 163 100 23 100
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2. EMPLOYMENT AND HUMAN RESOURCES

Distribution of enterprises according to gender
Comparing KRl 2022 and Iraq 2020 the results a difference in the number of women's enterprises by
twofold. The data was distributed as follows;

Comparison Table (2.1): Comparison of the KRI MSME Survey (2021-2022) and the Irag MSME Survey in
Baghdad, Basra and Nineveh (2020 - 2021)

Enterprises Employment by Gender

Male Female
Survey Total
No. % No. %
KRl MSMEs Survey (Erbil, Sulaymaniyah, 2016 1747 86.7% 269 13.3%
Duhok and Halabja) (2021-2022) R =
MSMEs Survey (Baghdad, Nineveh, Basra) i 1915 94.9% 102 5.1%
(2020-2021) i i

Distribution of employees

The results showed a slight higher number of employees in Iraq compared to the KRI. Additionally, the
number of medium-sized enterprises in Irag where nearly double of KRI.

The survey showed significantly more employed women in the KRI (499) compared to Iraq (148)
employed women. The data was distributed as follows;

Comparison Table (2.2) Comparison between the number of employees in KRI (2021-2022)
and Iraq (2020-2021) by Enterprise Size

No. of Enterprises Total No. of Employees
Enterprise Size
KRI Iraq KRI Iraq
Micro 1875 1831 2976 78.1% 2637 67.9%
Small 127 154 656 17.2% 804 20.7%
Medium 14 32 180 4.7& 445 11.5%
Total 2016 2017 3812 100% 3886 100%

Comparison Table (2.3): Comparison between the number of employees in KRI (2021-2022)
and Iraq (2020-2021) by Gender

Enterprise Size Male Female
KRI Iraq KRI Iraq
Micro 2603 78.6% 2506 67.0% 373 74.7% 131 88.5%
Small 576 17.4% 787 21.1% 80 16.0% 17 11.5%
Medium 134 4.0% 445 11.9% 46 9.2% - -
Total 3313 100% 3738 100% 499 100% 148 100%

Comparison Table (2.4): Comparison of the number of MSME employees in KRI (2021-2022)
and Iraq (2020-2021)

The average
Location Sample Size No. Employed number of workers
in the sample
KRI 2016 3812 1.89
Iraq 2017 3886 1.92

Note: The average number of employees in the sample is the sum of the number of employees divided by the total sample.
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Distribution of employees (from 2017, 2018, 2019, 2020, 2021)

The survey showed that the number of manpower in KRl is less than in Irag, due to the high population
density in the governorates of Baghdad, Nineveh and Basra, compared to the governorates of Erbil,
Sulaymaniyah, Halabja and Dohuk. The results showed that the Corona pandemic (Covid-19) had a
more severe effect on the Iraq labor market than KRI. As shown below;

Comparison Table (2.5): Comparison between the number of employees in the years (2017, 2018, 2019,
2020, 2021) in KRl and Iraq

2017 2018 2019 2020 2021
Location No. of No. of No. of No. of No. of
Employees Employees Employees Employees Employees
KRI 3403 3254 3413 3533 3812
Iraq 3819 4465 5024 3886 n/a

The percentage change in the number of employed people in the years between KRI and Iraq
(2017, 2018, 2019, 2020)

Location 2017 - 2018 2018 - 2019 2019 - 2020 2020 - 2021
KRI -4% 5% 4% 8%
Iraq 17% 12.5% -22.6% n/a

Recruitment sources and channels

"Knowledge and Personal Relations" recorded the highest choice among the sources of employment
used by MSMEs.

"Employment centers", "employment from other institutions" and "training institutes" were the least
chosen among the institutions. It can be concluded from the survey results that there is an imbalance
and weakness in the role of employment centers and training institutes in providing manpower. The
data was distributed as follows;

Comparison Table (2.6): Comparison of the MSMEs Recruitment Sources and Channels for KRI and Iraq

KRI Iraq
Recruitment sources and channels

Total % Total %
Personal acquaintances and referrals 113 66.1 625 77.5%
Unsolicited applications 19 111 56 6.9%
Does Not Need Any Employment Source 13 7.6 - -
Social Media 12 7 - -
Training institution 6 3.5 2 0.2%
Advertisement (e.g. in newspapers) 3 1.8 39 4.8%
Internet 3 1.8 - -
Recruit from other enterprises 1 0.6 8 1.0%
Employment agency 1 0.6 7 0.9%
From the neighborhood/same area - - 34 4.2%
My job does not require employees - - 24 3.0%
Other - - 11 1.3%
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3. WOMEN ENTREPRENEURS

The results showed that the percentage of women-owned enterprises in KRl is about double
that of Iraq;

Comparison Table (3.1): Comparison of the number of Women owned MSME Enterprises between KRI and Iraq

0,
Location Micro small Medium Total % of Full Survey
Sample
KRI 262 6 1 269 13.3%
Iraq 98 4 - 102 5.6%

The results of the level of difficulty of starting an enterprise for women was above 50% in
both locations. 53.2% of women owned enterprises in the KRI reported that it is more difficult
than men to establish a business, while the figure in Iraq was 59.8%.

Comparison Table (3.2): Contrast in the Level of Difficulty for Women Establishing Businesses compared
to Men in KRl and Iraq

Level of Difficulty KRI Iraq
More Difficult 143 53.2% 61 59.8%
Same 84 31.2% 23 22.5%
Easier 42 15.6% 18 17.6%
Total 269 100% 102 100%

Obtaining financing from official bodies (banks and small financial institutions)

The majority of women/entrepreneurs in both the KRl and Iraq stated that it is more difficult
for women to obtain financing than for men. The results showed that only 5.6% of women in
the KRI considered it easier than men to obtain financing, while 18.6% of women in Iraq
considered it easier.

Comparison Table (3.3): Contrast in the Level of Difficulty for Women Acquiring Finance compared
to Men in KRl and Iraq

Level of Difficulty KRI Iraq
More Difficult 130 48.3% 51 50%
Same 124 46.1% 32 31.4%
Easier 15 5.6% 19 18.6%
Total 269 100% 102 100%

Problems Entrepreneurs Face
Both women in the KRI and Iraq agreed that they faced gender challenges, among which

are;

Comparison Table (3.4): Challenges faced by women entrepreneurs in KRl and Iraq

Type of Challenge KRI Iraq
Social (Cultural / Gender) 143 39.7% 34 33.3%
There are no problems 66 18.3% - -
Financial issues 50 13.9% 40 39.2%
Dealing with clients or customers 49 13.6% 16 15.7%
marketing 25 6.9% 6 5.9%
administrative matters 13 3.6% - -
Ere;(;igcge\:vsith merchants and 11 3.1% 6 5.9%
Other 3 0.8% 32 31.4%
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Initiatives suggested by women entrepreneurs to reduce the problems they face

Women entrepreneurs in KRI focused primarily on cultural awareness of the community and then
government support and facilitate access to loans, while women entrepreneurs in Iraq focused on
facilitating the process of obtaining loans and then on cultural awareness of the community and
government support / government initiatives.

Comparison Table (3.5): Areas that need initiatives by women entrepreneurs in KRl and Iraq

Areas that need initiatives KRI Iraq
f;”r::::sistiﬁd“cation of the 117 43.5% 17 16.7%
.G(-)\./er_nment support/government 36 13.4% 13 12.7%
initiatives
FaC|I|tat.e the.proces.s of obtaining 37 11.9% 31 30.4%
loans/ financing projects
Securing job opportunities 14 5.2% 9 8.8%
Security and protection insurance - - 7 6.9%
There are no problems - - 5 4.9%
Other 70 26% 27 26.5%
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4. Innovation AND TECHNOLOGY — COMPARISON KRI 2022 & IRAQ 2020

a) Digital channel usage

The most distinct results was the dependency of both locations on mobile telephony. With
KRI having a higher percentile of MSMEs depending on their smart phones for ‘daily’ use;

Comparison Table (4.1) : MSME Mobile Phone Usage

Mobile Phone Usage KRI 2022 Iraq 2020
Daily Basis 61.6% 40%
From Time to Time 25.4% 28.2%
Total 87% 68.2%

An extremely high percentage of MSMEs in both locations did not use ‘E-Commerce’ or a
‘Website’ or ‘Social Media’. This shows that there is a need for a national effort to make
technology more accessible and to make training in these platforms available to MSMEs, as
an essential part of their exposure to internal and external markets, producers and potential
growth opportunities;

Comparison Table (4.2): Internet Channels ‘Not’ Utilized by MSMEs

Internet Channels that are ‘NOT USED’ by MSMEs KRI 2022 Iraq 2020
‘E-Commerce’ 96% 94.2%
‘Website’ 96.9% 94.6%
‘Social Media’ 70.9% 71.5%

The main reasons given for the lack of use is digital channels;
Comparison Table (4.3): Reasons given by MSMEs for lack of Internet Usage
Reasons for Lack of Usage KRI 2022 | Iraq 2020
Did not need digital channels for marketing or promoting their business 94.3% 63.2%
Too difficult to use 2.5% 10.6%
Regarded these channels too expensive 1.9% 7%
Total 98.7% 80.8%

b) E-commerce

The KRI had 16 MSMEs who used E-commerce for their business (11 had a dedicated portal,
whereas 5 used an alternative system). In Iraq the figure was higher, but still a small
percentage of the total sample, with 77 MSMEs using E-commerce for their business, 40 had
a dedicated portal, whereas 37 used an alternative system.
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5. MSME AND GLOBALIZATION — COMPARISON KRI 2022 & IRAQ 2020

a) Sales / Market Structure

Both surveys showed that MSMEs are heavily dependent on their local markets;
= In KRI 97% of MSMEs transacted their business in KRI (82%) or Federal Iraq (15%).

* Inlraq 99% of MSMEs transacted their business in the local market.

b) Exports
* |n KRI 1.4% of MSMEs had attempted to export but were unsuccessful.
= Inlrag 3% of MSMEs had attempted to export but were unsuccessful.

c) Willingness to Export
= |n KRI 98.7% of MSMEs have no export activities, and no plans to do so.
= |Inlrag 95% of MSMEs have no export activities, and no plans to do so.

d) Export Restrictions
= |n KRI 27% of MSMEs stated that their product was not permitted for export.
* Inlrag 43% of MSMEs stated that their product was not permitted for export.

e) Global links
= |n KRI 98.6% of MSMEs stated they had no direct link to non-KRI enterprises.
= Inlraq 97% of MSMEs stated they had no direct link to non-Iraq enterprises.
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6. NETWORKING, PARTNERSHIPS AND CLUSTERS — COMPARISON KRI 2022 & IRAQ 2020

a) Business Association Networking

MSMEs have weak networking structures in both locations. The majority of respondents in KRI (87%)
reporting having none. In Irag, the majority of respondents (86%) reporting having none also.

Out of the MSMEs that had positive answers the following responses for ‘type of association/ network’

are comparable;

Comparison Table (6.1): No. of MSMEs and Type of Network Utilized

Total
Type of Networking

KRI Iraq

Local association of your sector of activity 255 66
Industrial district or economic zone 17 72
Geographical cluster 3 99
Networking portal 2 41
Total 277 278

b) Incentives for Business Association and Networking

The similar benefits identified in both locations was;

Comparison Table (6.2): Benefits Gained from Network Engagement

. Total
Type of Networking
KRI Iraq
Logistical facilities 27% 2.8%
Access to finance 9.3% 6%
Marketing / Promotion 2.8% 25%
Increased know-how 1.8% 15.1%
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7. MSME AND FINANCE — COMPARISON KRI 2022 & IRAQ 2020

a) Banking usage
Both surveys indicated very low bank usages;

Comparison Table (7.1): Bank Account Holders

KRI 2022 Iraq 2020
Bank Account holders 31 25
Percentage of Total Survey Sample 1.5% 1%

The banking sector is severely under-utilized by MSMEs, the main reasons given by both

surveys for this condition was;

Comparison Table (7.2): Reasons Given for Lack of Bank Account Holders

KRI 2022 Iraq 2020
The type of business does not need an account 86.3% 31%
MSMEs do not have enough money to open a bank account - 27%
MSMEs found it too expensive to maintain an account 1.9% 25%
Do not trust banks 9.7% 5%
Too much paperwork 0.9% 2%
Total 98.8% 90%

b) Credit Financing Distribution

The majority of MSMEs relied heavily on family, friends and personal savings. Although

funding from financial institutions was more utilized in Iraq than KRI;

Comparison Table (7.3): Main Sources of MSME Financing

Sources of Financing KRI 2022 Iraq 2020
Family and friends 49% 34%
Personal savings 40% 12%
Financial institutions (banks, MFls etc.) 3.1% 30.7%
Sold Assets 3.5% 4.9%
Total 95.6% 81.6%
There was also a reticence towards acquiring credit financing in both locations;
Comparison Table (7.4): Percentage of MSMEs Not Planning in Credit Finance
KRI 2022 Iraq 2020
Did not plan on getting credit financing 32% 55%

c¢) Financing after Starting a Business

After starting their businesses over 60% of MSMEs in both locations did not calculate they

needed more financing;

Comparison Table (7.5): Funding Needs after Establishment

Need for funds after starting business KRI 2022 Iraq 2020
No, I did not want financing 69.6% 62%

I planned but did not get financing 4.9% 29.5%
Yes, | got financing 25.5% 8.5%
Total 100% 100%
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However, there was a distinct difference in the percentage of MSMEs that did get financing
after starting their business, the KRI had threefold the number of Irag (541 KRI - 172 Iraq).
Although, the sources of the majority of the financing was the same (family, friends and
personal savings). Another distinct difference was that Irag MSMEs did have a higher number
of MSMEs gaining funds from financial institutions compared to KRI;

Comparison Table (7.6): Sources of Financing after Establishment

Sources of Financing KRI 2022 Iraq 2020

Family and friends 69% 57%

Personal savings 25% 14%

Financial institutions (banks, MFls etc.) 2.6% 19%

Total 96.6% 90%
d) Assets

Two-thirds of MSMEs in both locations did not have assets at the establishment of their

business.
Comparison Table (7.7): MSME Asset Holdings at Establishment
KRI 2022

66%

Iraq 2020
77%

Did not have any Assets at start of business

e) Reasons for Acquiring Finance after Starting a Business

Approximately 70% or more of respondents who acquired financing in both locations (KRI
76.8%, Irag 69.4%) attributed the reason for needing funds was either; (a) to expand the
business or (b) to upgrade/ update equipment;

Comparison Table (7.8): Reasons for Financing after Establishment

Reason for financing after starting business KRI 2022 Iraq 2020

To expand the business 70.4% 47.7%
To update and upgrade equipment 6.4% 21.7%
To improve marketing 5.8% 2.5%
To increase inventory 5.3% 6.1%
To improve your business’s cash flow 4.7% 3.8%
To introduce new products / service 4.3% 7%

To overcome unpaid invoices / expenses 1.6% 6.7%
To recruit and hire new employees 1.0% 1.7%
To move business to a new location 0.4% 2.5%
Total 99.9% 99.7%

f) Financing Gap

There is a high indicative financing gap in MSMEs in both populations. The consultant
attempted at estimating the ‘financing gap’ based on loans that have been ‘acquired after
starting the business’ and the estimation of the ‘future financing needs’ the MSMEs indicated

in the survey;

Comparison Table (7.9): Financing Gap between KRl and Iraq

KRI 2022 Iraq 2020
Sample Size 2,016 2,017
No. Of MSMEs That Got Loans After Staring Business 514 172
MSMEs Reporting Future Financing Needs (no. of respondents) 1,460 1,495
Average Amount Acquired After Starting Business (ID Millions) 14 11
Average Amount Needed For Future Financing Needs (ID Millions) 30 22.4
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8. COVID IMPACT — COMPARISON KRI 2022 & IRAQ 2020

In analyzing the COVID pandemic data we must take into account that the Iraq survey was
done before the KRI survey and at a more severe moment of the Corona global crisis.

a) Impact of COVID-19 on MSMEs Turnover, Employment and Salaries

Comparison Table (8.1): COVID Impact on Staff and Salaries

KRI 2022 Iraq 2020
Decrease in the turnover due to COVID-19 pandemic 80% for 2020 and 73% for 2021 98%
Kept their staff at the same salary 32% 19%
Put staff on leave due to the pandemic 13.4% 44%
put staff on partial working hours with partial salaries 13.2% 20%

b) Assessment of Government Actions

In KRI 67.4% of MSMES were satisfied with the government’s handling of the pandemic.
Female satisfaction with the government actions was higher than males. In Irag 55% of
MSMES were satisfied with the government’s handling of the pandemic. With no significant
difference between the genders (N.B. In Iraq, 23% of MSMEs suggested that the government
should provide salary compensations/ distribute grants or financial aid and 12% of MSMEs
suggested enforcement of prevention standards (masks, social distancing etc.).
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MSME Survey Questionnaire
SURVEY QUESTIONNAIRE oually s ual) i sal) ey paldd) (i)

Z\.k.ugmu

An interview is successful when an enumerator
completes the questionnaire with an MSME owner.

The enumerator will follow the steps below in
identifying an MSME owner:

1. Once the enumerator has introduced himself to
the he/ she will if the
respondent is an MSME owner, or employed in
an MSME.

2. If the respondent is an MSME owner, then the

respondent, ask

enumerator will request a full interview to
complete the questionnaire.

3. If the respondent or any of the household
members is not an MSME owner, then the
enumerator will ask whether the person is
employed in an MSME. If the person is employed
in an MSME the enumerator will ask for the
contact details of the MSME owner, in order to

Additionally  the

enumerator will ask the employee for the

request an interview.
number of members of their household.

4. If the respondent or any of the household
members is neither an MSME owner or
employee, the enumerator will not carry out an
interview, but will ask the respondent for the
number of members of the household, and what
sector they are working in if they are employed.

5. If the respondent and the household members
are unemployed, the enumerator will only ask

for the number of members of the household.

Ol Ealll JaSing Laxie Jads daals ALa) (4S5
:\.Lu}:m Ji [JPEE IO }i (& Y M.mjA Sl &

el i oL A ) ghadl) Ll ) e any
:‘;.'a‘d:mn

Al Al Galaal e g 4wdt e Caalll Cay jat dey w
o sl WL (S 13) Lee alliy o oy el
LMEAQAGL}AJ c%}LJTBJ@A}i&F
Aansie sl 3 e gl 5

Bwjidp@ﬂ@u%@\d&\bs\ ]
Allae dlae ) Cuatual) (e aalil) Callay (o gia
o) JleSiny  4ne AllS

(S 45 sl 0l 81 (g0 3 (ol o Comiandl) (G a1 1Y)
iy dlangic 5 spma 5 o duusd
5 sl 31 e ol gl sl g GI1A) e Caallll
s 8y el 4 gadiall Clisas all Gl (o] Jamy
Ali ol Jamy 4yl A8 e 28 ) ) S
Al Jlaiy) clily aldl Gl ol gall
N AaLaaYl Allis o) ja) calls JaT e ds sal)
glhadll g aiyul J8 2 e Cuaiad) Jly
_@Mgﬂ\gd\.@ﬁ‘!\

[(S DLW PR WP P USRNSSR L
Ao sia 5l 8 a5 usue A lilasa
s ge by (S Allie o) ply Caldl o iy Y
Ostery [azy Al (ala®®Y g Uil g ¢yl o) il
(Jee pgal QS Jla 8) 48

(Janll e opllale 45l o il 5 cuatidl K1Y
Al a1 dae e Jasd Caaldll Jln
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Demographic Information

) & gapll il glaal)
calh g il Ja ALl Aza (5 Lﬁﬂ‘ waddll dall) Jlw
Go S0 Wl 5 8 Auey Jand ) el o) e Sa g Uiy
Cmtasall SIS0 5 A2 sarall o sheall ansh 1o sl 3 29

il Jax¥
sl a5 13 s 1 2812 sapall il ol i s sl
) iy LA B3 s ALEL Gl e s 14
sy 5 AL JaSd Al Coalin (a3l S I3 (Anals

A-J ) a5 5 )i Aliuly

(Cluster) ashia) a3, .1

A ANl 3 ) B, 2

Governorate? dBdlaal 3

- Erbll d._.\.\‘)i Ll

=  Sulaymaniyah ilgl, =

*  Halabja iads m

*  Duhok dpas  m
District sladll 4
Province Lall) 5
Environment a6

* Urban s m

=  Rural “y "
Enumerator Number Gall) 8, 7
Neighborhood/ village L a\daal .8

Address

(A2 4kl o B0l sad) .9

Number of Family Members in the Household

Sl 318 2 10

Interviewee Name

Sl 2y il 11

Interviewee Gender

Sl @y uix 12

=  Male
=  Female

<o
S
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Does the family own an MSME? Does the family
have an individual who works in a MSME, or who
has an economic activity?

agal 38 Alilall & Slgs Aualdd alatd) sliia Aliladf lai 2 13
edalatd) Liita gﬁ Jany gl é.ﬁhﬁ.ﬁ"\ Lol

- Yes
= No

G Y Gaddll GadVly ant il ) 13) pas m
Jsad) add duwgal cala oo ALladl) 4aa
(A puill caadl 5 14

(Juc) pllad jlidl (2 )Y =

Business Sector

Jusd) pUd 14

List of Economic Activities

* Employee in the government sector

* Does not work and has income such as
(Retirement salary, martyr’s salary, disabled
salary, income

For Employee private sector choice

* Mining & quarrying

* Food industry

= Manufacturing of metal products

* Electrical and electronic

components

equipment &

* Repair of equipment, machinery and

= Repair of motor vehicles & motorcycles
= Agriculture, forestry & fishing

= Electricity and gas supply

* Water supply, sewerage, waste management &
remediation activities

= Construction

* Wholesale & retail trade

= Transportation & storage

* Accommodation & food service activities
* Financial & insurance activities

* Real estate activities

* Scientific & technical activities

= Administrative & support service activities
* Education & training

* Human health & social work activities

= Arts, entertainment & recreation

= Artisanal works

= Technician (hairdresser, Technician...)

= Professional (Doctor, Layer, Engineer)

* Information & communication

* @as station

* Private security industry

= Large enterprise more than 29 Employee
= QOther, specify

Agalatsy) cdalidl) dasy

eosSall plailly Ciliga ®
G, gl Gl gae i il ) Jie ol ol Apaly JanyY w
ClaaSlally iS(5 a0 jalias e 3l O 52a
lbLal AssY AaEl e i) Galdl) o Uadlly Cals gall dash
il s alaal Uil 5 ol =
Ll clelia
Lided) latiall delia
A g SV 5 Al oSl b oSl s Cilasall Al w
3 5ea¥ly Yy Glaadl) biai w
Ul el il dila s mdoai
Aol dpa s il gdel 3l =
WA om
A 5eSl ) gl laal — A3
il g Ul 5 5la) 5 aall Capuall g obyad) Clalag) ®
il
il ol Jlacf  m
dall g dleall 5 jlas
ATy Jall cllalis -
Bl 5 aclUadll 3 4EY) lerd el w
Tonaliy il el w
gyl ol =
A g dgale llalis =
acall 5 Ay ylaY) cilasdl) cilalis m
Cuoaill s el iz w
el Jaally (i) dnn cilllis =
plaaiu¥l g 48 yill 5 ()5l llalis
Sioall Jeall
(e md m) 5 3w
(sige calas capla) Coyine
YUY 5 il sheall L gl iS5 m
28 sy =
alal Yl gl
Cali e 29 (e JiS) 55 SLike calia
28 g yal w
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Section A: Profile

Somually s jpall Clawsally ddliad) cislaally il
Ada giall

Family hierarchy in the cluster

asaiall 8 ud) Judad 1

Are you originally from this governorate?

S Al ddlas o gl cubal) Adlaal) S cpe il JA 2

Yes, No

If No,
= Erbil
= Sulaymaniyah
= Halabja
=  Duhok

=  Otherlraqi Governorate
=  Foreigner

Y axd

aaala ) RTRER RPNy ‘Y_}a_}l;y\ calS d\A‘éA

dusl =

el

aanls ]

Ay =

Gloall b al cilbila.
al

Interviewee Name

Jad cala a3

Gender of Interviewee

Jard) calial (uinll 4

=  Male
=  Female

Galall 6 5all Jhas S Clsall IS Jla JE) S3 w
oo A leall Clangally sluall e Jlae¥) il
(D) ¢ el

S

Age of Interviewee

Jal calal Gaidll 5

"= From15-17
"= From18-24
= From25-34
= From35-44
" From45-54
" From55-64
®*  From 65 and above

17 -150+ =
24-18 5« =
34-2505. =
44-35 50 =
54-45 5. =
64-5504 =

G8s8LiB5 e m

Business Sector

Juel) gld 6

List of Economic Activities
* Mining & quarrying
®=  Food industry
®=  Manufacturing of metal products

=  Electrical
components

=  Repair of equipment, machinery and

and electronic equipment &

=  Repair of motor vehicles & motorcycles

= Agriculture, forestry & fishing
=  Electricity and gas supply

=  Water supply, sewerage,

management & remediation activities

= Construction
=  Wholesale & retail trade
®*  Transportation & storage

waste

=  Accommodation & food service activities

®=  Financial & insurance activities
=  Real estate activities

Lalaidy) el sy
a5 alaall il 5 caeill w
e clelun =
el Olatidl delua =
g yIY) g Auil el il Sl y Cilanall delia ®
el QY Sl mdas w
Al s jall s e bl Blpay mlias
AlasY) da g clilall gael 30w
k.
3l el il ) laal — ALY w
N 513 5 eaaall o jeall g lall Cilalae)
Aalleal caldalin g
il g bl Jlacf  m
dallpdleall 3 jlas
Cpoadll g Jaill collaliy w
Bl 5 acladll s 4BV Clerd el w
Ao il i =
ijie Gy w
Ay dgale Gllalls m
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=  Scientific & technical activities acdll g Ay Yl Gleadll cillalis m
= Administrative & support service activities ool g aletl) llalis m
*  Education & training =LVl Jaall s Qls¥) daa cllalis m
*  Human health & social work activities planiu¥l s 4 il 5 sl cllalis
=  Arts, entertainment & recreation GEoalldaall m
= Artisanal works O e R PP
=  Technician (hairdresser, Technician...) (g plan cph) b ina

OVl g Olasleall La gl <5 m

=  Professional (Doctor, Layer, Engineer)
J_,B_,H cllasa u

b 5429 o SN 3 S Bliie calia
28 g Al w

* Information & communication

=  @Gas station

®  Private security industry

® Large enterprise more than 29 Employee
= Other, specify

Do you have an official location for your business? fellaad yald el & 7
=  Yes, (Provide address) a3 m

= Work from home, (Provide address) (Make | of oo SU) (0)siad) s 5) «J 3l 8 deall & =
sure this is under normal circumstances and | < Osds Aadladl okl Jl G sa J i) e Jasdl
not due to COVID-19) ) ) (COVID-19)
= No, my business does not require a 1115l ) Laaia bad so llaiy ¥ e Y
dedicated locale

MSME Address (Sad) dsisal) O gi= .8
Phone number ciilgll a3, 9
E-Mail Address (229 13) A AN Bl O gis 10
Is your business registered? Sawsa dles & .11
"  Yes ((16) ) D paadl (Jadi "ant" il sall S Jla B) pad m
* No ((15) o Jadl k3 "™ Clgall (S Jla 3) Y
If yes, where did you register your business? fuand il CAd dpany g ol 0n axi Ja 212
= Governorate company registration ol Jadl m
* Chamber of commerce solaillda e m
*  Directorate of Industrial Development Leliall Ll 4y e
*  Tax Authority R N e
*  Social Security Fund il el §oia
Alaall ald) =

®=  Local Municipality ) g
g c .

Gllsdladll & Jaall 5 00w
Lelain¥) ool g Janlls )y m
daall EJ\)} L]

sl 3,5, m

Jw.u:‘}“ 4.;\:\& .

=  Company Registrar

®=  Labor Directorates in the Governorates
®=  Ministry of Labor and Social Affairs

®=  Ministry of health

®=  Ministry of culture

®= Investment authority

claldh .
=  Municipalities ol -
=  Syndicates L.

f’u‘ ru\sl\ u
=  Deputy governor oAl m

=  Other
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If not registered, Why you did not register your fellae Jaudd al 13l 13
business?

* Difficulty of understanding the available Jinetil) dilee agh s Claglaall pgd dygnn  m

information and the registration process sdine sl als dish s, @

Jonadll (e anii 8 ) EOUY) clillaia m
= The reporting requirements that would i Oe g2 3 Gl £
result from registration Sl Ay (5 lal) Jaliall 3 lal) wa gl m

® The legal status of the business as a result of Al pliay e w
registration )

=  Others, specify

®= Lengthy and complicated procedures

2a g Al m

How many people are employed in the enterprise Sl lld 3 Lay) dsngall (B Clalal) 230 g2 La 14
(including the owner)?

= 13 1-3 =

- 49 4-9 =

= 10-29 10-29 =
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Section B: General Environment

Bpmeally gl Gl paly Allaiadl Jes¥) Ady

A gial) g
How difficult was it to setup your company? e Jad) flawsall guadi oS g2 gl ) 1
=  Difficult G ®

= Easy

("(2) #d Jlsadl ass "Je il all IS Jla g;).d@_.u .

If difficult, it was due to

A gal) el Ay gua s .2

=  Access to finance

=  Accesstoland

= Licensing

=  Strong Competition

= Lack of resources (i.e. equipment, transport,
staff)

=  Other, Specify

disai Sle Jpanll =
ool e Jpanll
ol .
LAdudle  m

(sl gall 5 cJaill 5 cclanall Jia) 2l sall s m
28 (g Al w

What is your company name?

When did you establish your company?

fhuyall gl a4

= Before 2003
= 2003 -2008
= 2009 -2014
= 2015-2020
= N/A

2003 4 Js =
2003 - 2008 =
2009-2014 =
2015-2022 =

L_h)r_i\l =

What is the education level (company owner)?

(A zal) calia) adaill s sinall 8 L .5

=  University degrees
=  Technical school certificates
® Training center certificates

®=  Only School education
(Secondary/intermediate)

=  No formal education

PP PIVE |

aall aaleall Cilaled =

Lpoall Sl clalgls

" h,'\);.“ Q\S Ja é (‘ﬁyt‘, /J:.u)lq) ‘;‘_‘Um‘ ?“-\S’-ﬂ\ .
"(6) pdL Jladl (Jadi " i paall el

uw)ﬁl’:‘yug\};ﬂdﬁdg‘éj)w)ﬁ&d\y -

"(6) e'é.) d\f,‘.ﬂj‘ j .
If university degree, technical or training | S5 A A o A o Amals Clilgdasagda b .6
certificates, specify area of specialization paaddl) Jlaa

Do you have any of these types of insurance for you
enterprise?

fellaal ol Al cpalil) g1530 a7

=  Property insurance

®=  Workers’ compensation insurance
=  Vehicle insurance

®=  Medical insurance for staff

= Do not have any insurance

clliad) uals w
Jlaall Gy gai pali
Al pals
Ol ol ldl ud

What is the ownership structure of the company?

A yal) Al JSp ;2 L .8

=  Sole ownership
=  Partnership
*=  Shareholders

[RPTPR E PR
Slys o=
Ot =

205




United Nations Development Program
UNDP - KRI

Micro, Small, and Medium-sized Enterprises Survey/ Private Sector in the

Kurdistan Region Iraq 2022

Prior to this work what were you doing?

L pal) Guaedli g8 Gl dlee a La .9

*  Unemployed

*= Employed in public sector

®=  Employed in private sector

* Independently working in same sector

* Independently working in different sector
= Student

=  Other, specify

"daadl e dhale” Gl sall S Ja ) dasll ge Jhile =
adll e iy (12 11 ¢10) @) ALyl Jads
S

dladl g ail) 3 Jaadl
palall plill 3 Jaall

il U Cnd) gl i b Jiie JSE Jaadl
&)

Cilide pUsS 3 Jiis S5 Jaall

o ALY Jhas "uali' il S s ) uali w
G andll I ) (12 <11 ¢10)

Ahsd‘)ii L]

Business Sector

Jusd) gk 10

List of Economic Activities
* Mining & quarrying
®=  Food industry
®=  Manufacturing of metal products

=  Electrical and electronic equipment &
components

®  Repair of equipment, machinery and

®=  Repair of motor vehicles & motorcycles
=  Agriculture, forestry & fishing

= Electricity and gas supply

=  Water supply, sewerage,
management & remediation activities

waste

= Construction

®=  Wholesale & retail trade

®= Transportation & storage

®= Accommodation & food service activities
®  Financial & insurance activities

®  Real estate activities

= Scientific & technical activities

=  Administrative & support service activities
®=  Education & training

®=  Human health & social work activities

= Arts, entertainment & recreation

=  Artisanal works

= Technician (hairdresser, Technician...)

=  Professional (Doctor, Layer, Engineer)

* Information & communication

=  @Gas station

=  Private security industry

= Large enterprise more than 29 Employee
=  Other, specify

ALalaidy) el daiy
il s alad) Jaiul il w
il clelin =
T clatidl delia =
g I Al 5eSl il Sall s Colarall de i w
5 5eaY) s SV 5 Glanal) st
Il sl pally @l ) Blua y mibai w
Alaw) dpa g SllallydelH 3l w
By R
Al e @l ) laal — AU w
il 55135 aaal) Coaall s olaall Cilala)  w

Aalleall caldali g

il g bl Jlacf w
dall galeall s jlas m
CpoAdly Jall ey
3l 5 acUaall y dBY) Cladd cillalis  m
ey e el w
igjie Gy ow
Ay dpde Gllalis =
acall s Ay oY) cileadll cillalis  m
)5 aladl) cilalis m
eyl Jeall s L) das il =
plaainlly 48 yill 5 ol clalis m
Gl deall  m
(¢t e nd hlaas) S 8
(Onigs cplas capla) (o yine m
AOYLaY g Cila sleall La gl iS5 m
A8l cllasa  m
galdll ¥l gl m
il 5029 (e i8I5S Bliie calia
a5 Al .

Was the business you were working in before
closed, or was your contract terminated?

A da gl Jaad S g (g latl) Jaad) (IS 3 Ja 11
eeliesi slgd)

* Closed
*= Did not close
=  Employment was terminated

E
GO adll U cad Gl
G adll I il et eles) 5 m
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If the business was closed, why?

3l ¢ g ladll Jasdl (BIE) & Jia B .12

®  Financial constraints
=  Bankruptcy

=  Security problems

*=  Covid-19

®= Internal displacement
=  Strong competition

* Low market demand
= Other, specify

Wiyl ow
S

Al SLie  m

19 - Saails =
Adalas s ow
LAl

addie Gou il
208 (s Al w

Section C: Employment and HR

L pdal) 3 gall g il g3l |

Over the past five years, can you tell me how the
number of staff varied? (Register the total number
of staff for each year)

i A dl o) oS Ja Aadalal) Auadd) i il s e 1
(ple Jsd (il gall Alaay) a2} Ja) €¢ppidh gal) 23 Calid)
(1) daw sssall B Jary s wa gl ga dlllal) s 13)

= 2021: (Total number of staff)
= 2020:
= 2019:
= 2018:
= 2017:

Total number of staff)
Total number of staff)
Total number of staff)

PR

Total number of staff)

(oY il sall 232) 2021
(¥ o sall 232) 2020
(oY il sall 232) 2019
(¥ oilisall 232) 2018
(oY il sall 232) 2017

How many employees left or you made them leave
in 2020 and 2021?

DA Jandl (1 agluad ol gl ) g e cpll) Guiligall dae S 2
2021 4wy 2020 Lim

= Number of staff who left
= Number of staff released

Iooale & cpdll pidasdll 2w
aglad &3 ) pilh ) e w

How many did you recruit in 2020, and 2021 if any?

A9 2020 i (B agibl g cpdl) cpilhgall 33c S 2290 .3
£2021

= Number of staff recruited

o) il sl e

Please specify the number of current full time and
part time employees and their gender. )register the
total number of employees including the owner, if
only the owner works in the company, register 1)

«JalS ol g2 2021 A5 udlal) pals gal) dde aaad x4
a3l o) (&) ¢ 583) agaadag (A algd (il gall
a gl Slllal) oS 1) Slilad) Sl gé Lay ¢pdls gall ‘;“A%\J\

(\ Ja ‘ls)migédn,«éli\

= Full time employees (Male, Female)
= Part time employees (Male, Female)

(S ¢ 83) JalS ol s (ppilase m
(&) 583) Som pls pilase m

Please specify the type of positions you have in your
company, the number of staff in each and their
employment status (full time or part time
employees) and gender

a8 9 lincga (8 53 ga gall Al gl ualiall Band 2 .5
JalS al gy Cpila ga) Apduda ol agilla g Lgda JS B (il gal)
Clossall b Gaada Jigadl) agudng (A5 plod ol
(9 V' 4) &« Small and Medium dau giall g 3 ysuall

(29 A 10) 0=

= List of positions
®" Management
=T

= Accounting

® Human Resource
= Sales

= Marketing

= Specialized Staff (Designers, Machine Operators,
Editors...)

= Support Staff (Secretary, Driver, Office Boy...)

= Skilled Laborers (For technical/ industrial sectors)
= Unskilled Laborers

= Other, specify

ualiall daild
3yl =
i shadl L o S5 m
Lulae
il ol gl =
Gleye =
Gesed =
(-.. sl (YY) Slaina o paniadl) Jaradic il =
(cor e il g ¢l €55 S0) pl) silage m
(aeliall / dndl) cileUadll) 3 jeall Jlaadl =
bygall je Jleall =
(22s) Al
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How many of your staff have?

hid jawada Jigudl) Sagudl i) cpiligall 3= A L .6
&« Small and Medium aw giall g 5 ytaal) il gall
(29 A 10) x5 (9 M 4)

= University degrees

® Technical school certificates

* Training center certificates

= Only School education (Secondary/ intermediate)
* No formal education

Lada Sl m

aall aalaall Cilalgd =

Lol S dl el m
(6598 Ml i) (il ol o
o pdd Y

Currently, are there any vacancies? And how many?
(If no vacancies available, put 0)

ik ellia (S5 al 1)) fass fllla 3 LG iy s A L7
Clauwsall hid Gamia Jsad) (Lia aa L
(9 V' 4) &« Small and Medium dau giall g 3 ysuall

(29 ! 10) &4 5

®*  Number of vacant positions

poelall calagll oae w

What are the positions that are difficult to find
qualified staff for?

Cplaga (pilige o) qmay AN GailBgl) A L .8
dhaugiall g b el Cluwgall Kid (awia J)gall)sigd
(29 A 10) ¢ 9 (9 ! 4) ¢« Small and Medium

List of positions

Cualiall daild

When recruiting, what are the different sources you
use to find your staff?

il Lgardiad ) Aalidal) jdbaddl 2 L kil 8s 9
Bofuall Clawsall Li Gawia (sl Slialia)
3 (9 ) 4) &« Small and Medium daw giall

*  Employment agency

= Training institution

= Recruit from other enterprises

=  Advertisement (e.g. in newspapers)
®= internet

®  Social Media

=  Personal acquaintances and referrals
=  Unsolicited applications

= Other, specify

(29 1 10)
b g AS,  w

[ERTRRY] 4 lza L]

oAl Cline e cilagill  w

(Comaall 3 JUl Jis o) e y) o
cujuyl e

elaia¥l Joal il Jiluy =

il CVAYl 5 il

deadl (s Hgumn m

RAEN ctﬁ‘)ii u

Which areas do you feel your staff is in most need
for training and improvements?

Gl Aalad) (el B il ga o)) Jadl Al c¥ A L 10
Augial  Clawsall hid  gaaia Jigull) Sgle
(29 (! 10) ¢» Medium

®  Theoretical know-how

®  Practical professional skills

*=  Work attitude

®= Communication and social skills

=  Computer literacy, IT, and Social Media
=  Language and writing skills

Aokl 48 ) .

leal) Al il Jleall  m

Jeall b Jalaill Syl @

weldal hlailly sl 50 e n

daal il Jila gy Claglaall L 5SS o gulall als m
=iy

S, ) ) .

Does the company provide any training programs?

B Gauaia ) sadl) a5 gl 3 Al sl o5 0211
(29 ) 10) ¢ Medium Aaw giall Clawsall

=  Yes
- No

r,,_,_] ]
N [

How familiar are you with the technical vocational
education and training (TVET) system?

ol sl Agally Al adeilly i s L 12
Ao giall Glasall bith Gavia Jisull) STVET))
(29 A 10) ¢= Medium

= Yes, | know it well
=  Know about it but not fully
= Never heard of it

EJ:\.AAA:‘):.A L]
(AS U ) A m B o
e & padag¥  m
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Is there an organization chart in your enterprise?

B aaia Jipa) sl JSa Bhis g 06 13

- Yes
" No

(29 ) 10) ¢ Medium Ao giall o gall
?,;‘ n
Y u

Is there any job description for the employees?

Gl gall b asia Ji3ull) Silly huagi g B2 .14
(29 1 10) &= Medium Ao gial

"  Yes
"= No

?,;‘ ]
N [

Section D — Women entrepreneurs

sluail) (pa A4S glaall Cilsgall g sludl) o Jlasl) il

Is opening a new business for women easier, similar

A Las el ol Aglidia ol gl B1pal yan £ g e b 2 L1

or more difficult than when a man does? fdad o
= Easier Jdewl =
" Similar Jle

- More difficult

Lpa JSI m

Which business sectors are more likely for women
to succeed than other?

g i o sleadll LDl JASY) Jlas¥) cilobad A La 2

List of Economic Activities

ALY Ll Aasy

Based on your personal experience, is formal
financing (i.e. Banks and MFIs) easier or more
difficult for women compared to men?

e Qi o gl Ja dpaddl) iy a3 e sl 3
Sl (Bl Aalal) il sall 5 i jaall) Aoy Cilgn
Sl Jlas il g A5 jaa Jlas Y il ) coral

=  More difficult for women than men
= Equal
=  Easier for women than men

Dl e bl dypun i<
Gl ®
Jall e slasill Jeusd

Compared to 5 years ago, do you think today's
working environment is easier for women to have

asall Gl Ty o 5 Ja Al sl Gl il DA 4
pples gl (6S O sladl) o sl al Jgud Ciaal

their own business or is it more difficult? SO alddl
"  Easier Jdewl =
"  Same Gobeia - sl oW

- More Difficult

Lga JSI m

What type of problems do woman business owners
face?

fle Y clala lgal g (il SLiall g il 5

®  Social (cultural / gender)
"  Financial

"  Managerial

"  Marketing

"  Dealing with Suppliers

"  Dealing with customers
- None

®  Other, specify

[(ERRIPEET: ) EPSAN

Ll Hey)  m
Ll .
Gess W

sl pe Jalaill - m
Seall o Jalall - ®
bt Y

2a Al m

What initiatives would you suggest to reduce these
problems?

€0SLaal) 03 (ya aall Lga 8 ) @ jibad) A L .6

Does your company have an equal employment
opportunity policy or a diversity and inclusion
policy?

sladl) G Jandl (@ f GBS dlp inie gl &7
fCpili gal) Gula gasl Jglad gl Jalls

10) = Medium Ao gial) Cilusgall Jadd aaia d\‘y.d\)

(29 S

- Equal Employment

Copuindl e 6 Juaiiy @
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. Encourage Women Employment
. Prefer Not To Hire Women

slaill Cila o il Al Ll ®
Al e Jomiy @

Does your company have initiatives on gender
diversity and equality that promote women in
work?

Opaiad) G 31 ghaall g £ ) a3 i jabee izl A .8
f0ar) A 31 pall j9a Joadg
10) = Medium Ao giall Slagall isd (awada J)gud))

(29 A
. Yes aiom
" No N n
Section E — Innovation and technology La ol giSll 5 S |
Please specify how frequently is each of the below | lhlddl 40 Jailu gl (pa J8I elaladin 39 a3 A .1
channels being used by you for your own business gl

=  Social media

®=  Mobile phones

= E-commerce

= Website

on daily basis
from time to time

rarely

NN

not at all

eelaa¥l Jual gl Jily  m
G pe-dd gandll il gl m
Ay Y e )
s Sl pde  m
ol e Gl sall S Js ) ey ibd e
(2) d) Jipdl (adi " e 0
iy e sl S Jla ) AY Cdy ge
(2) p Isadl laas " AY
Jhgaadl Jass " el Glsall oS Jls 3) 10
(2) &,
A Jisad) e caal) 33UV e andind ¥V
(01 il Qi) 5 (2)

If you do not use digital channels for your business,
what is the reason?

fellas poun gall Aoad 1) ol g0Y) alaiiaa) B SES W1 VAT 2

= My business does not need it
= |tried to but it didn’t make a difference
=  Difficult to use

= Don’t have the right technical equipment
(smart phone, computer etc.)

® Internet coverage is limited
® |t's too expensive

lealing ¥ e

B sy el (Kcdya w

AR Lgaa m

SianeS (S Cala) Fuulial) Tagl Jlusl) ) Gl w

R
33 gdna fAdmia iyl Apdazs W
Jas Alle ddlSS w

If you use e-commerce is the portal yours?

uhji@%&muhséﬁy@JM\EJﬂid& .3

?" S"Iw M -
*  Yes, it's my portal Rhala =
* Noits not G

How much of your business revenue is from e-
commerce?

fagi g <) 5l oo dlee Claile ik L 4

" 75% - 100%

" 50% - 74%

" 25%-49%

" 10% - 24%

* Less than 10%
®" None

75% - 100% =
50% -74% =
49% -25% =
10% -24% =
%10 e J8

¢L;~:IAY u

Compared to your competitors how advanced are
you in using digital technology for your business?

Lo sl 35S Aokl B cladk sa 34 L cclciliny 4ija 5
Sllae A 42ad )

=  Very advanced
= Advanced a little
=  Equal

[SENPROPR
pG pliia  m
é}m L
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= Alittle behind
=  Well behind
=  Don’t know

k) alie =

How often do you depend on the following in your
business?

dlee & ) e IS e .6

®* New technology

* Research and data analysis
®=  Competitors analysis

= New innovations

= Research and development
Do not depend at all
Rarely depend
Occasionally depend

RN NN

Depend very often

Sua lba s m
bl Jilaiy Gl
Cadlial) Judsy m
Byaa Ol il w
ekl dadl m
LYl e sty
Aalind L | ol v
Ulal acis
Ol e LIS B adini

Section F — Globalization

bgally shal Cluwsa) ) B dadgl)
Zuhuﬂ.d\g

Does your business has export activities?

il Bl dle ey & A

"  Yes
- No

() »
iy (45 35 2) Ay e Gglay paiul) Y w
pndl) At el o3 ((65 5) A8 ol )

What percentage of your sales is made locally, with
neighboring countries, and with foreign countries?

Joall elilapa pa 45 )a Llaa clilagie A 8 S 2
$4ial) Jgally 3 glaall

= % Llocally

= % With bordering/neighboring countries
= % With foreign (not bordering) countries
* %lraq Federal

Wao/ =

BJ}L.LA-“ d}ﬂ\ cA / ]

(soslaad) aadl) din¥ sl pe m
Olid ) o€ o G pall cillailag (10 % m

Do you or did you have plans to export your

TR il f ilaiie poallBba A oS L Ja 3

products or services outside KRI? a3 5 ple)
= | have plans Lbigd =

® | had plans but THEY did not work
* |do not plan to export

MAQSJLL&L;JQ\S "
L@.ﬂﬂwﬂwﬂuﬂubujaﬂ)ﬁmﬂkﬁy .

What are the reasons that prevent you from
exporting?

S ondalll e dlaiad ) L) Al 4

®=  The type of products and services is not
permitted for exporting

= Lack of government support

®= | do not know how

= My language skills do not permit me

®=  The local market is enough for my work
= Others, specify

¢ pptaills e Y ) claadll g Sladiall g 3 W
latia Lol Gad G Slnngall) lee e 33 5
(sl

(i 55 e il uafise Sl gl Chnia @

S cayely o=

S Vel Sl m

el iS5 o) Gl

RREN ‘Lngi L]

Since when did you start exporting?

§ il Gy e da L5

®=  From the start of my business
= After become an established business
= Only recently

ol b
Gl (o ALB Gl g 2ay

A3 =
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Do you directly handle your non-local business?

DA e sl Bloall z HA (e lidlae a3 yilae Julai Ja .6
Shassg

®= Directly
*= Through a local agent
® Through foreign representatives

bydle  w
e ISy A e m
cuilal Cpfiee A e

Do you have any direct business relation with Iraq
Federal (non-KRI) companies or suppliers for the
following activities?

CilS i aa B pibaa 4yl ABDe of bl Ja ¢ el MRy 7
Al 3 adl A o sa

= Import of goods/services

®  Purchase of raw materials

=  Suppliers of Software, technology
*  Website hosting

®= No, | do not have

cilasall / ol o i)

Al gl sl 5w

L sl i€l 5 Gl )l

A3 4l Loy ) @Bl e il w
EARSTD B

Do you have any direct business relation with
non-lraqgi companies or suppliers for the
following activities?

ClS i aa B pibaa 4yl ABDe o dhal Ja ¢ paalll dAy 8
Ol e e Cndsa ol

= Import of goods/services

* Purchase of raw materials

=  Suppliers of Software, technology
* Website hosting

* No, I do not have

cilosall / ol 3 i)

Aall algall gl y5  w

L 1€l g el m

A 4l Loy )l o8l ge izl w
Gy

Section G — Networking, Partnerships and
Local Clusters

dlaal) gl g culs) ) g el

Is your Business part of?

S.oasiadle b 1

=  Local association of your sector of activity
® International association

*= Networking portal

=  Geographical cluster

® Industrial district or economic zone

" None

Al gl 3 0E o dan @
Wy dmas  m

‘gﬂaha AL\L’.A;.A u

Jola®) dddaia ol Aclin dilai ®

;L;..’Z;Y "

What services/ privileges does your business
benefit from being a member of an association
/cluster / zone, etc.?

S e dllas Lgha bty Al o JLSaY) [ Glesdl) A L 2
9 (Anlaa ST § ClS) Hd g ClSad) NN B ) e

=  Marketing/ Promotion+ Networking
* Increased know-how

®=  Access to finance

= Logistical facilities

" None

CSadig g 5/ Gagud W
A4 pall g glae 382G 0w
dosall N J sl m
A ) S @

oL;&Y L

Do you collaborate with?

?@Q}bﬁdﬂs 3

= Other entities in your business domain
=  Universities

= Research centers

=  Technology institutions

=  Service providers

" None

L) S ,a) w
dada  m

Ggay Sl ®

L ol i€l gl Cllsiye

N
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Section H - COVID-19

Juey) plad o W il g Uy eS Gugumd dadla cilela

How did the COVID-19 pandemic affect your
turnover in percentage in 2020 and 2021?

L PIA dlles 39350 Ao 19-COVID daila & fif i 1
2021 4wy 2020

®= Increased: %
= No change
=  Decreased: %

ZApay 3y m

Zv. ..:,.,...‘ -

By how many? For the years 2020 and 2021

Al (pibgal) 230 892021 5 2020 Aded Ay 2
Olalil] g 344 31

=  Staff increased Yes No

=  Staff decreased Yes No

P pes] il gall 23 a3l Ja w

Cmads gall 30 3 2ae sala
LS pxd Cnalgall 20e sl Ja 0w
Ol gall (aladi¥l dae ale m

Can you explain how did it affect your staff or salary
payments in 2020 and 2021?

o o Libse o I i S 08 Sy b 3
€2021 Liug 2020 s P& g

=  Staff increased

=  Staff Decreased

=  Staff remained the same as well as salaries
= Putstaffon leave

=  Put staff on partial working hours with
partial salaries

= Decreased salaries but kept working hours

s o

sital b Cilsall g i ds
B

e i)y ge deall Clelu Gadls S Ja m
B

e Ly LY g (K15 (il (aidi 5 Ja
3 ai Jaal

Do you think government actions were appropriate
for the COVID-10 situation?

Gl gal) olad) M3l diagSal) el aY) of B Ja 4
19 1S daila s dgal gal uulia Jlasl) cillaliiy

"  Yes
= No

(5) 8 Jisudl s "oad” ol IS U ) i
N n

If no, please state why?

Sl S W B 5

What was the effect on business in 2020 when
COVID began?

Ay sy Ladis 2020 als 8 Je¥ o LE0N A L .6
$19 b gS

= |ncrease in business,
* No change,
=  Decrease in business

Je¥) asalyy =
opiy m

e ¥l b palias) =

Compare to 2020, what has been the effect of

ot Jus¥) o 19 a8 LAl ga L 2020 alay 4 7

COVID on Business in 2021? 2021 =
" Increase in business, Jlee¥) daalyy =
* No change, SRR

=  Decrease in business

e ¥l b palias) =
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Section | — Finance Jagal) ‘
Does your business have a bank account? (il dllas )— Sy anidy (A pan Gilua padiud Ja 1
Selilacy aLAU
" Yes axi  m
" No Yy o=
If no, Why not? N Y A2
* Too expensive Wellia, =
* Do not trust banks Cbaddl Gy =
*  Too much paperwork (Sbisg) A8l Je V) e i<l m
= Thereisn't a bank branch in my area (siihia (& Chpan g 2y Y .
=  QOthers, specify Ma s Al .
Do you use mobile money payment services? fdganall ciilgll o o386l adal) cladd padid a3
= Yes axim
= No Yy o=
Let's think back when you created your company, | (= g5 ¢l (s @las b clles ) iunga cliif Lsie 4
did you acquire any sort of financing? faide Jgmaall chabad ol Jysalll
= |gotfinancing Joisalll o Clias aas
* | planned but did not get financing disai Ao Juanl ol (Slgcihlas w
= No I did not need financing dogall Zlial Y
What type of financing did you acquire? S gal) pLAS die Jygall) Juca a5
=  Personal savings Ladi ) A
* Sold assets (property, car...) (coobed) ccSliadll) Jpall g ®
*=  Credit Cards oty cliday =
=  Loan from family/friends clBiayl Alilall o ya B
*  Bankloan ‘ Fraspaf -
= Micro loan from NGOs or Micro Finance Slasso sl ApesSall e “‘L“M\ o o oer E
Organizations ) "{4’“"‘“ g‘aﬁﬁu d.f)“"ﬂ
= Investment from family/friends #laall /U‘“‘?” o JL“:“Y‘ -
*  |nvestment from partners o \‘L‘SJ‘“LL:‘;‘JWW -
= Grants from institutions or individuals Shosall 5l QALY G &
. s 5 Al .
= |f other specify
What was the total amount of funds you needed to | Slic$a (il dlatia) 1) Jygaill Maay) fliall s La .6
establish your business?
=  Below ID 5,000,000 &8s s 5,000,000 e &
= 5,000,000 - 24,000000 24,000000 - 5,000,000 ¢« =
= 24,000,001 - 120,000,000 24,000,001 - 120,000,000 =
= 120,000,001 - 240,000,000 120,000,001 - 240,000,000 =
= 240,000,001 - 500,000,000 240,000,001 - 500,000,000 =
=  Above 500,000,000 500,000,000 o~ si =
Was any of the financing sourced from abroad? ST O Jusal gl o Jgaall ai a7

= All from abroad
= All local
=  Mix of local and from abroad

goallpalgds  m
ol w
g ey Jsamia  m
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Did you already have assets, like vehicles,
machinery, equipment or other necessary tools that
you use for your business?

O gl e Bl Jla Jgual) gy il S Jo .8
Selland Lgiasdin Al 4y 5 g pulall il oY)

- Yes
" No

d}a-a‘w U Lﬁﬂ B pxd .
((9) A Jipndl JBs3 ™" ol S Ja 3) Y @

Do you have title deeds for these assets?

fdpal) G Aisd 5sl b a9

"  Yes
"= No

(,,_] ]
N n

What about after you started your business, did you
acquire any sort of financing?

¢l o Jgaall chbd gl clas Ja e Gy of 2 10
fdasatll (e £ 58

* Yes |l got financing
= | planned but did not get financing

®= No | did not need financing

e Gl S da ) disadl) o Clias a5
((11) ) Jisadl ot

Gl S Jla B) disai e deanl ol (Sl cilalas
) Jlsadl aai " Jysai o Jeanl ol (S5 ilalad”
(145(135)5 (12)

ghal A V" Clsall O Jla 3) dosall zlial Y m
(145(13)5 (12) 5 (1) i el (ads "y sail

If you planned but did not get financing, Why didn’t
you get financing? (specify)

A Jaxi o1 o5 iy o Jyaall IR T 3 A1
A e 83

If you got financing, Where did you receive the
financing from?

sl jian 8 e eisad o Cllas Jla E 12

®=  Personal savings

= Sold assets (property, car...)

®=  Credit Cards

=  Loan from family/friends

®= Bankloan

= Micro loan from NGOs or Micro Finance
Organizations

*  Investment from family/friends

* Investment from partners

=  Grants from institutions or individuals

= |f other specify

duadd Gl R w

(oo 5ol ¢ OlSbiad)) Jpa) o m

oY) iy, =

clBaall ALl e i w

FEraapa .

Gl ga gl dasSall p2 Slaliiall (o jpa a f ®
3l Gl g il g el

sl /5 ¥ e Jlaiiuyl w

S e JldiaY) w

vzl o GalasY) e zxia w

s (5 Al .

For what purpose? S ¥ .13
=  To expand the business A il JleeY) sl m
® Toincrease inventory Osyaallsalhyl  w

®=  To recruit and hire new employees

=  To improve your business’s cash flow
®= To move business to a new location
= Tointroduce new products / service

®= To go digital (ecommerce, technological
development, ...)

®= Toimprove marketing

= To overcome unpaid invoices / expenses
®= To update and upgrade equipment

= Other specify

233 Cpilhga Cala iy il

Alec Y gaiil) 3l awnil

2n e ) Jlee) Jid n

Bada Aadd [ Clatie apail]  ow

skl ¢ g Y1 5 laall) a0 el Y S
(o ¢ il

Gromdll Cpnt [ Sl w

Badwall e colsadl) /o) gall paual  m

Cilaxall )3)143} Q.}J;ﬂ u

RAEN LS‘)*‘ u

215




United Nations Development Program
UNDP - KRI

Micro, Small, and Medium-sized Enterprises Survey/ Private Sector in the

Kurdistan Region Iraq 2022

What was the total amount of financing you got
after starting you business?

aly o) sy dgle clan A Gy paill Maay) dual) 54 L 14
¢ e

* Below ID 5,000,000

= 5,000,000 - 24,000000

= 24,000,001 - 120,000,000
= 120,000,001 - 240,000,000
= 240,000,001 - 500,000,000
=  Above 500,000,000

Soe )i 5,000,000 o Jil =
24,000000 - 5,000,000 ¢« =
24,000,001 - 120,000,000 =
120,000,001 - 240,000,000 =
240,000,001 - 500,000,000 =
500,000,000 = sSI =

Do you currently require financing or plan on

o S Ao Jouaall it ) Jigai ) Gl zlisa3 Ja 15

getting financing in the future? 0 ial)
"  Yes axim
* No ((16) ) Jisadl (hads "aad” Clsall S Js ) Y

(18 17 16) i, Abu¥) Jass Jypaill zliasy Jlae

For what purpose? S oY .16
=  To expand the business Asladll Jlae Y il w
® Toincrease inventory Osydall syl w

=  To recruit and hire new employees

=  To improve your business’s cash flow
®*  To move business to a new location
* Tointroduce new products / service

= To go digital (ecommerce, technological
development, ...)

= Toimprove marketing

= To overcome unpaid invoices/ expenses
®= To update and upgrade equipment

= Other specify

2 b ge il gy Gpeil w

ey (gaiill ) ] w

s gdse ) Jee) Ji)

Baaa Aadd [ Glatie apaddl  w

sl i S5 adl) ol el Y S0
(oo ¢ sl

Goonll pns / oLall w

Badwall ye colaaill /il 8l paudl W

Clanal) yyhaiy Eyanil o

REEN LS‘)A‘ L]

If financing is available, what is the amount that you
would require?

Saabinin o dluall 58 Lad (Alia Jysadl) (S 13 17

* Below ID 5,000,000

= 5,000,000 - 24,000000

= 24,000,001 - 120,000,000
= 120,000,001 - 240,000,000
= 240,000,001 - 500,000,000
* Above 500,000,000

S )i 5,000,000 e Jil =
24,000000 - 5,000,000 ¢« =
24,000,001 - 120,000,000 =

120,000,001 - 240,000,000 =

240,000,001 - 500,000,000 =

500,000,000 = sSi =

Where do you plan on getting the financing from?

$asail) o Jguanll bbds opf (0 .18

=  Personal savings

=  Sold assets (property, car...)

=  Credit Cards

=  Loan from family/friends

= Bankloan

®  Micro loan from NGOs or Micro Finance
Organizations

= Investment from family/friends

* Investment from partners

®  Grants from institutions or individuals

=  |f other specify

Apadd Gl jRae  ow

(oo 3okl ¢ ClSbadl)) Jpa) o

Oyl cildlay

LBl /Al (e g i m

Fraepaf -

Glasiza sl o Sall pe Clabaiall (o jpa g B
8 yroall (a5 Al y

cBaaY) /5 ¥ e Lyl w

S Al e latiY) .

Gl sall ol alasY) e mia w

2 5 Al =
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Do you think that access to financing for your
business is?

foa dlee pUadl Jyoai o Jguanl) o) s80a% 19

*  Very Difficult
=  Somewhat Difficult
=  Not Difficult

\J_;u._\a.m u
L le ¢t Crua L
Lo g

In your opinion what is rendering access to financing
difficult?

T 013 o Jyand) Jrns 31 Lo &1, 3 .20

*  Lack of collateral

=  Financer avoiding risk of loans default
=  Weak track record of enterprise

* Highinterest rates

* lack of necessary documents

* Lack of guarantor

* Income too low

* Noteligible

*  Procedures too complicated

=  If other specify

Cllaall (ati =

Jsaall J8 (e sl Cains
JeM Cimn Jaw

o sllaall dilall / G yal) 320l Hland
Lglhadl ot 3gngpe @
JiSasmgpe =

3y JRa alissl ow

Lo il clagiad e m

(O550) Al s2ina Sl ay)

BREN Lg‘);\ [}

Let’s suppose that you want financing for your
business today. What are the sources of financing
that you know of and are available? Who else?

disalll piluas (A Lo agd) dllas Jysad 35 el G mdl 21
8 25l g Lgd i (A

®  Personal savings

=  Sold assets (property, car...)
®=  Credit Cards

=  Loan from family/friends

®= Bankloan

=  Micro loan from NGOs or Micro Finance
Organizations

*  Investment from family/friends

* Investment from partners

=  Grants from institutions or individuals
= |f other specify
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What was your total revenue in (Read Year)?
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= 2021
= 2020
= 2019
= 2018

v 0 IQR, Don't
Enterprises)

v/ 1-6,000,0001D

v/ 6,000,000 - 21,000,000
v/ 21,000,001 - 36,000,000
V' 36,000,001 - 51,000,000
v/ 51,000,001 - 66,000,000
v 66,000,001 - 81,000,000
v/ 81,000,001 - 96,000,000
v/ More than ID 96,000,000

have previous revenue (New

2021 =
2020 =
2019 =
2018 =
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21,000,000 - 6,000,000
36,000,000 - 21,000,001
51,000,000 - 36,000,001
66,000,000 - 51,000,001
81,000,000 - 66,000,001
96,000,000 - 81,000,001
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What was the share of the following costs from your
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total costs in 2021? 2021
= Telecom % foylaly)  w

= Energy (electricity, heating, cooling,.) % Zo(oo e uod ¢ A8 ¢ gl yeS) ABll w

= Transportation % Zdal Jluy o=

*= Raw material % VARES a\)f ]

" Rent% Zoml ow

®=  Accounting fees % Loaguy m

*  Salaries % VA %ﬁb)!} "
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= Others%

Do you maintain proper accounting and
bookkeeping?
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"  Yes

" No
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Section J — Outlook
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In your opinion, how will the following change in the
next year?
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=  The overall business environment in your
sector

®=  The economy in general
®  The security situation

®  Your business compared to other
businesses

v Decline

v Stay the same
v Improve

v/ Idon’t know
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What are the most important challenges that you
think your business may be confronting in the
coming year?
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What in your opinion is the type of governmental
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support you consider important to improve your fellas
business?
* Protection for local products and bl gl les

manufacturing

®=  Providing tax incentives

=  QOrganizing exhibitions and workshops

®= Infrastructure (electricity, water, sewage,
paving)

®=  Financial loans

=  Fixed and proper places to practice business

=  Raw materials for production and services

= To ease the official procedures (routine)

=  Security

= Other, specify
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